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VIHXEHEPHO-TIERATOTVIMECKIN BRI, e
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Pabouass nporpamma auciurminiel b1.0.24 «Ynpasienue KadecTBOM» sl
OakanaBpoB  HampasieHust noxarorosku  38.03.02  Menemxment.  [Ipoduis
«MeneJUKMEHT (POCTUHHUYHBIN, KYPOPTHBIA U TYPUCTHUECKUN OM3HEC)» COCTaBjeHa Ha
ocHoanuu PI'OC BO, yTBepK/eHHOr0 NnprukazoM MUHUCTEPCTBA HAYKH W BBICIIETO
oOpazosauus Pocculickoit denepanun ot 12.08.2020 Ne 970.

CocraBurelb

pabouelt porpaMmbl A.P. Banuesa, Ji0L.
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PaGouas nporpamma paccMoTpena v oj100pena Ha 3acejanun YMK daxyabrera
DKOHOMHUKM, MEHE/KMEHTa U HH()OPMALIMOHHBIX TeXHOJOT Ui

L

oT L1 .8k 20 L% r., nporokos Ne

[Tpencenarens YMK .M. OcmanoB

NYTHCL
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1.Pa6ouas nmporpamma gucuniuiuabl b1.0.24 «YnpaBieHue kauecTBOM» J1JI
OaxajaBpuara HanpasieHusi noaroropkm 38.03.02 MeHeaxkMeHT, NPoPUIb
NOArOTOBKM «MeHeaKMeHT (FOCTUHUYHBIA, KYPOPTHBIA H TYPUCTHYECKHH
OU3HEC)».

2.Ilepedyenb IUIAHMPYEMBIX Ppe3yJbTATOB O00y4YeHHMsl 10 [MCHUILIUHE,
COOTHECEHHBIX ¢ IUIAHHUPYEMBbIMH Ppe3yJbTaTaAMH OCBOeHHMsI 00pa3oBaTebLHOI
NPorpamMmbl

2.1. HeJsp 1 32024 U3yYeHHUs TUCHUILIMHBI (MOAYJIs1)

Henv oucyunaunvt (moodyna):
— (opMupoBaHue KOMIUIEKCA 3HAHUMN, TEOPETHUECKUX OCHOB U IEPBUYHBIX
MPAKTUYECKUX HABBIKOB B METOJIUKE U TEXHOJIOTUM YIIPABIICHUSI KAYECTBOM MPOIYKIIUH
(TOBapoOB M YCIYT); METOAOJOTUM aHAJIM3a U IJIAHUPOBAHUSA KAayeCTBa, TEXHUYECKOTO,
OpraHu3allMOHHOTO Y HUHPOPMALMOHHOTO OOecmeyYeHus, a Takke (QyHKIui
KOOPJMHAIIMU U KOHTPOJIA B Mpoliecce PyHKIIMOHUPOBAHUS CUCTEMBI KaueCTBa; 3HAHUN
OCHOBHBIX MOJIOXKeHUH MexayHapoaHbix ctanaaproB MCO 9000 (ISO — International
Standard Organization) B obecrieueHHM KauecTBa M €ro cepTU(HUKAIMU; MOArOTOBKA
OakayiaBpa, BJAJCIONIETO OCHOBAMM YIIPABJIICHUS KAadeCTBOM KaK HEMPEMEHHOU
COCTABJIAIOIIEH 00IIETo yIpaBIeHUs COMATbHO-2KOHOMUYECKON CHCTEMOM.

Yuyeonwie 3a0auu oucyunaunvt (moodyna):
— OCBOUTH OCHOBHBIX TMOHATHHU B O0JACTH YIPABJICHHUS KAYECTBOM M U3YYUThb METOJbI
OCYILIECTBJICHUSI KOHTPOJIS U aHAJIN3a Ka4eCTBa;
— OCBOWTH HABBIKU TPUMEHEHUSI CTATUCTUUECKUX METOJIOB yIPABJICHUS KaueCTBOM JIJIst
aHajn3a Mmpo-0J1eM KauyecTBa U UX PEIICHUS.

2.2. [lnanupyemble pe3yabTAThl OCBOCHUS IMCUUIIIMHBI

ITpouecc n3yuenus nucuumaunbl b1.0.24 «Ynpapienue kauecTBOM» HaIpaBlIeH Ha

(hopMUpOBaHUE CIEAYIOIINX KOMITCTCHITUMN:
VYK-1 - CriocobeH ocyIecTBIsATh MOUCK, KPUTHUYECKUN aHAIM3 U CUHTE3 WH(pOopMaIuu,
MIPUMEHSTh CUCTEMHBIN TTOAXOT JJIsl PEIICHUS MOCTABICHHBIX 3a7a4

OIIK-3 - Cnoco6en pa3pabarbiBaTh 000CHOBAHHBIC OPTaHU3AIIMOHHO-YIIPABICHUCCKUE
pEeIICHUST C YYETOM WX COIMAIbHON 3HAYMMOCTH, COACHCTBOBATH WX pEaIU3allid B
YCIIOBHSIX CJIOKHOW Y JUHAMUYHOM CPEJIbI M OIIEHUBATh MX MOCIICACTBUS;
B pe3ynpTaTe u3ydeHus TUCHUTIINHBI CTYJIEHT TOJDKEH:
3HaTh:
— crmocoObl TIOBBIIMICHUSI KadecTBa MW KOHKYPEHTOCTIOCOOHOCTH TMPOU3BOAMMON
MPOAYKIIMK B COOTBETCTBHM C MHUPOBBIMH CTaHIapTaMU B IIEJISIX 3aBOCBAHUS
OTEYECTBEHHOT0 U 3apyoOexHoro peiHka (YK-1.3);

— TMOKa3aTeIu KauecTBa U METO/Ibl uX onieHkH (ycranosienus) (OI1K-3.3).
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Ymersn:

— HCIIONB30BaTh TUIIOBBIE METOJBI U CHOCOOBI BHIMOJHEHUS MPO(eCcCHOHATBHBIX
3a7a4 B 00JIACTH CTPATETHUECKOT0 IUIAHUPOBAHUS IPOU3BOJCTBA, OLIEHUBATh MX
cTparernueckyio 3¢ ¢pekTuBHOCTh U KadecTBO (YK-1.4).

— MPUMEHSATH COBPEMEHHBIC METOIBI M MOJICIH B MIPOIIECCE YIPABICHUS Ka4eCTBOM
npoaykuuu (ToBapos u ycuyr) (OITK-3.1).

Baaners:

— METOJIAMH OTPEJCICHUS] W YCTAaHOBJIICHHS TOKa3zaTeleil KauecTBa 0a30BOTO
xapaktepa (YK-1.3).

— HaBBIKAMHU TIPUHATHS U PeaU3aliK OPTaHU3AIMOHHO-YIIPaBICHYCCKUX PEIICHUN
B chepe dynkunonupoBanus npeanpustus (OI1K-3.4).
3. Mecro aucuumiannabl B crpykrype OIOIL.

Huctunmuua b1.0.24 «YnpaBieHue KauyecTBOM» OTHOCUTCA K JIUCIMIUIMHAM
00s13aTeNIbHOM YacTH y4eOHOTO ILJIaHa.

4. O0beM QM CHUTIHHBI (MOIYJIA)
(B 3a4eTHBIX EIMHUIIAX C YKa3aHUEM KOJIMYECTBA  aAKAJIEMHYECKUX  WJU
ACTPOHOMUYECKHX YacOB, BBIJCICHHBIX HAa KOHTAKTHYIO paboTy OOydJarommxcs C
npenoaaBatesnieM (MO0 BHJAAM y4YeOHBIX 3aHATHH) U HA CAMOCTOATENBHYIO PadoTy
00yJaroIMXcsl)

KoHTakTHBIE Yackl
OO1iee KOJI-BO KouTpons
Cemectp KOJI-BO 3au. 126. | "P2| cem. CP (Bpems Ha
4acoB €JINHHUI] Beero | sex sam. |7 sam. us KOHTPOJIb)
7 180 5 64 30 34 89 Ox3 KP (27 4.)
Htoro mo OPO 180 5 64 30 34 89 27

5. Conep:xaHue AUCHUIVIMHBI (MOAYJisi) (CTPYKTYPHMPOBAaHHOE IO TeMaM
(pa3zesamM) ¢ yKa3zaHHeM OTBEJACHHOI0 HA HMX KOJMYECTBA AKAAEMHYECKHUX HJIH
ACTPOHOMHMYECKHUX YACOB M BUIOB YUEOHBIX 3aHATHH)

KomnuectBo yacos

dopma
HaumeHnoBanue teM ouHasi popma 3aouHast popma P
(pa3nenos, Mmoayeil) TeKyHIero
p ) Y B TOM 4HCJIE B TOM YHCJIE KOHTpOIS

nab| mp | cem| U3 | CP n |nab| np [cem| U3 | CP

nN| Bceero
©o | Bcero

4 5]1]6]7]8 10| 1112|1314 15 16

Tema
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OCHOBHBIE
[TOHATUA
YIIPABJIEHUA
KAYECTBOM.
KATEI'OPUHN
KAYECTBA

14

YCTHBIH o1poc;
JIOKJIa
KypcoBast
pabora

KOHKYPEHTOCIIO
COBHOCTBh 1
KAYECTBO

12

YCTHBIH onpoc;
KypcoBast
pabora

TIOKA3ATEJIN,
TIPU3HAKH U
METO/IbI OLIEHKH
KAYECTBA
MTPOJIYKLIAU

16

YCTHBIH 0npoc;
JIOKJIaJ;
KypcoBas
pabora

TEOPETUYECKUE
OCHOBEBI
BCEOBIIEI'O
VIIPABJIEHA
KAYECTBOM

(TQM)

12

YCTHBIH 0npoc;
KypcoBast
padora

VIIPABJIEHUE
3ATPATAMU HA
OBECIIEYEHUE
KAYECTBA

13

JIOKJIaJl; YCTHBIN
oI1poc;
KOHTpPOJIbHAS
pabota

NHCTPYMEHTHBI 1
TEXHOJIOI'MU
YIIPABJIEHUA
KAYECTBOM

16

YCTHBIH 0Ipoc;
KypcoBasi
pabota

OPI'AHU3ALIA
VIIPABJIEHMA
KAYECTBOM HA
IPEAITPUATUUA (B
OPI"AHU3ALINN)

14

YCTHBIN 01poc;
JIOKJIaJ|
KypcoBast
pabota

OKOHOMMYECKOE
VYIIPABJIEHUE
KAYECTBOM

14

YCTHBIN 01poc;
KOHTPOJIbHAS
pabora;
KypcoBast
pabora

TOCYJIAPCTBEHH
OE
PEI'YJIUPOBAHUE
KAUYECTBA U
BE30ITACHOCTU
MTPOJTYKLIAN

14

YCTHBIH onpoc;
JIOKJIaz
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IO TBEPK/IEHUE
COOTBETCTBUS B
OBECIEYEHUU
BE30IIACHOCTU U
KAUYECTBA

12

[MPOAYKLIMN

YCTHBIH onpoc;
KOHTPOJIbHAS
pabora;
KypcoBast
pabora

HEMATEPHAJIbHbBI
E PECYPCLHI B
OBECIIEHEHN
KOHKYPEHTOCIIO
COBHOCTHU
KAYECTBA

16 | 2 4 10

YCTHBIN 0npoc;
JIOKJIaT;
KOHTPOJIbHAsS
pabora

Bcero gacos 3a

153| 30 34 89
7 cemecTp

dopMa MIPOMEXK.
KOHTpOJIA

OKk3ameH - 27 4.

Bcero yacos
JTUCIHUILINHE

153| 30 34 89

4acoB Ha KOHTPOJIb 27

5.1. TemaTnueckui 1JIaH JeKINH

KAYECTBO

OcHogHbvle 60npoChi:

[ToHsiTHE KOHKYPEHTOCIIOCOOHOCTH MPOTYKIIUU
[Tokxazarenn KOHKYpEHTOCIIOCOOHOCTH MPOTyKIIUU
@akTOpBI, BIUAIOLIUE HA

B3anMocBsI3b KauecTBa u
KOHKYPEHTOCIIOCOOHOCTH

= dopma poBeY Ko rygectBO
%5 JIEHUS
= Tema 3auaTusa n BOIIPOCHI JICKIUHU qaCoB
g (axTuB.,
WHTEpaK. ) 0DO 300

1. |OCHOBHBIE ITOHATUA YIIPABJIEHUA AKT. 2

KAUYECTBOM. KATET'OPUN KAYUECTBA

OCHOGHble eonpocsl.

anaBﬂeHI/Ie Ka4y€CTBOM: ITIOHATHUC, (I)YHKHI/II/I n

METOIbI

CHCTCMHBIﬁ IIoaAX0d K ynpaBHeHI/IIO KAauC€CTBOM

CTpaTeruaeckoe M TAKTUICCKOE YIpaBIICHNE

KAa4u€CTBOM Ha HpeI[HpI/IHTI/II/I
2. |KOHKYPEHTOCIIOCOBHOCTbH U AKT. 2
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I[TOKA3ATEJIN, ITIPU3BHAKHN N1 METO/IbI
OLEHKU KAUECTBA ITPOAYKIIMA

OcHosHble 80NPOCH:

YpoBeHb KauecTBa NPOAYKIUU
Knaccudukanuu nokazareneit kauecTna
MIPOTYKITHH

[TokazaTenu Ha3HAYEHUS
[Tokazarenu HaAEKHOCTH
[TokazaTenu TeXHOJIOTUYHOCTH
DProHOMHUYECKHUE MOKA3ATEIN
[TaTeHTHO-TIPaBOBBIC MMOKA3aTEIU
[Tokazarenu Ge30macHOCTH
DCTEeTUYECKHE TOKa3aTEIN
[Tokazarenu TpaHCHOPTAOEIBHOCTH

DKOJIOTHYECKHUE TIOKA3ATENN B CUCTEME
MOKa3aTesiel U MPU3HAKOB KauecTBa MPOAYKIIUU
ITokazarenu COPTHOCTU MPOLYKIIUH
DKOHOMHUYECKHUE MTOKA3aATENN

IToka3arenu kauecTBa yCiayru

ConepxaHne aHanM3a Ka4yeCcTBa NPOIYKIINU U
IPUMEHSIEMbIE MHCTPYMEHTBI KOHTPOJISI KAUeCTBa
MeTo/1bl OIIEHKH KauecTBa MPOAYKIIUU

AKT.

TEOPETMYECKHWE OCHOBBI BCEOBIIIEI'O
YITPABJIEHUA KAUECTBOM (TQM)
OcHoHble 80NPOCHL:

[Tpuanunsr TQM

OcHoBnble KoHIenmu TQM

Mexaynapoansie ocooerHoctu TQM
Oco0eHHOCTH BHEJPEHUS CUCTEM MEHEIKMEHTA
kaudectBa B Poccun

AKT.

YIIPABJIEHUE 3ATPATAMU HA
OBECITEYEHUE KAYECTBA

OcHosHble 60NPOCH:

Oransl GOpMUPOBaHUS U BUIBI 3aTpaT HA
o0ecrieueHne KauecTBa MPOIyKINH

Mertoab! aHanu3a 3aTpaT Ha o0ecrieueHue
KayecTBa MPOAYKIIUH

VYnpasieHue 3aTparaMu Ha 00ecrieueHUe KauecTBa
B MPOIIECCEe OCYIECTBICHHS MPOSKTHOTO aHAIM3a
OrneHka ’KOHOMUYECKOH 3(PPEKTUBHOCTH HOBOM
IPOAYKIIUH

AKT.
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NMHCTPYMEHTDLI 1 TEXHOJIOT'MN
YIIPABJIEHMA KAYECTBOM

OcHogHble 80npOCHI:

CeMb HHCTPYMEHTOB YIPABIICHUS] KAYECTBOM
TexHosorust pa3BepThIBaHUs PYHKIIMM KaueCTBa
FMEA-ananu3

C6anancupoBaHHas cUCTEMa MOKazaTese
"Cucrema 20 xirouent”

CrarucTuueckue MeToIbl KOHTPOJIS KauecTBa

O YHKIMOHAIBHO-CTOMMOCTHOM aHAJIN3

AKT.

OPTAHU3ALUA YITPABJIEHUA
KAYECTBOM HA ITIPEAITPUATUN (B
OPT'AHU3ALINN)

OcHosHble 80nPOCHI:

®opMUPOBAHUE CUCTEMBI MEHEI)KMEHTA KaueCTBa
Ha NpeINpUITUI

[IpoGnemMbl BHEPEHUS U Pa3BUTHS CUCTEM
MEHE)KMEHTa KaueCTBa Ha POCCUMCKUX
IpEeANPUATUIX

Opranuzanus U QyHKIIMOHUPOBAHUE CITYKObI
yIpaBJIEHUs KAY€CTBOM Ha MPEANPUATUH
Opranu3zanus TeXHUUYECKOT0 KOHTPOJIS Ka4yecTBa
MPOAYKIIUU HA NPEINPUITHI

AyIuT CUCTEMBbI MEHEKMEHTA KauecTBa Ha
IpeAnpUATUN

AKT.

OKOHOMMNYECKOE VYIIPABJIEHUE
KAYECTBOM

OcHogHble 80npOCHI:

@UHAHCOBBIE ACIIEKTHI YIIPABICHHS Ka4€CTBOM B
MexayHapoasbsix ctannaprax MCO cepun 9000
[TonuTuka opranuzauuu B ycioBusix TQM.
Mertoa KaJIbKyJIMpOBaHUs 3aTpar Ha
KadyecTBO.MeTo | KaJIbKyJIMpOBAHUS 3aTpAar,
CBSI3aHHBIX C ITpoueccamMu.Meron onpeneneHus
IIOTEPH BCIEICTBUE HU3KOIO Ka4yeCTBa.
DKOHOMHMYECKUI MEXaHU3M YIIPaBICHUS
3aTpaTaMy B CHCTEME MEHEI)KMEHTA Ka4eCTBa
MPEAIPUATHS

Onenka pe3yabTaTUBHOCTU U 3(PPEKTUBHOCTH
CHUCTEMBI MEHEPKMEHTA Ka4eCTBA NPEANPUATHUS

AKT.
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I'OCYJAPCTBEHHOE PET'YJIMPOBAHUE
KAYECTBA U BE3OITACHOCTH
[MPOAYKIINN

OcHosHble 80NPOCHI:
3aK0HO/IaTENLHO-IPABOBOE U HOPMATUBHOE
obecrnieyeHne 6€30MaCHOCTH U KayecTBa
3amura rnpaB noTpedurenei

TexHuyeckoe perympoBaHue B 00ECICUCHUN
KauyecTBa U MOATBEPKICHUH €r0 COOTBETCTBUS
[TonsATHE W TPUHITUIIBEI TEXHUYECKOTO
peryJIupoBaHus

['ocynapcTBeHHBIN KOHTPOIIH (HAI30p) 32
coOJIofiIeHreM TpeOOBaHUN TEXHUUECKUX
pEriiaMeHTOB

AKT.

10.

IHOATBEPXIAEHUE COOTBETCTBUS B
OBECITIEYEHNU BE3OITACHOCTHU 1
KAYECTBA INTPOAYKIINHN

Ocnognbie 60npocol:

[TonTBep:kaeHUE COOTBETCTBUS: MOHATHE, LIETH U
PUHLIMIIBI

@DopMBbI TOATBEPKACHUSI COOTBETCTBHUS:
T00pOBOJIbHAS U 00s3aTeIbHAS

AKKpenuTaIus OpraHoB M0 CepTUUKALINH U
UCTIBITATENbHBIX JJA00paTOpHil

YcraB MexaynapogHoro ¢popyma no
akkpenutaunu (IAF)

CepTudukanus cucTeM MEHeI)KMEHTa KauecTBa U
AKOJIOTUYECKAs cepTuuKanus

CepTtudukanus Ha MEXIyHAPOIHOM U
PETHOHATBHOM YPOBHSIX

AKT.

11.

HEMATEPHAJIbHBIE PECYPChHI B
OBECIIEYHEHUU
KOHKYPEHTOCIIOCOBHOCTHU 1
KAUECTBA

OcHosHble 60npoChi:

HemarepuansHbie pecypchl B 00ecieueHIH
KOHKYPEHTOCIIOCOOHOCTHU MPEATPHUITHS
[TaTeHTHas YMCTOTA M MATEHTOCIOCOOHOCTD
MPOIYKITHH

ToBapHble 3HaKH B 00€CIIEYeHNN KaueCTBa U
KOHKYPEHTOCIIOCOOHOCTH TOBapOB

AKT.
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OHCHKa CTOUMOCTH TOPIroBbBIX MApPOK

HToro

30 0

5. 2. TeMbl NPAKTHYECKUX 3aHATHI

No 3aHsATHSA

HanmMmeHnoBanue MMPAKTUYCCKOI'0O 3aHATHUA

dopma npoBe;

JICHHSI
(axkTuB.,
WHTEpaK.)

KomnnuecTBO
4acoB

OPO | 3P0

=

OCHOBHSBIE ITIOHATHUA YIIPABJIEHUA
KAYECTBOM. KATEI'OP1 KAUECTBA

OcHogHvle 80npoChi:

VYrpaBneHue KauecTBOM: MOHATHE, (PYHKIIMH U
METO/IbI

CucTEMHBIN MMOAXO0 K YIPABIECHUIO KA4€CTBOM
CrpaTerndeckoe 1 TAKTUYECKOE YIIPABIICHUE
KaueCTBOM Ha MpEeANpUITHI

AKT.

4

KOHKYPEHTOCITIOCOBHOCTbB 1
KAYECTBO

Ocnognvie 60npocel:

[ToHsITHE KOHKYPEHTOCTIOCOOHOCTH POIYKIUU

[TokazaTenn KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIHH

@aKTOpBI, BIUSAIOMIUE HA
KOHKYPEHTOCTIOCOOHOCTh

AKT.

I[TOKA3ATEJIN, ITPU3HAKHU 1 METO/bI
OLEHKU KAUECTBA ITPOAYKIIM

OcHoHble 80NPOCHL:

YpoBeHb KauecTBa MPOTYKIUH
Kinaccudukanum nokasareneit kauecTna
MPOAYKIUU

ITokazarenu Ha3HAUYCHUS
IToxazarenu HaEKHOCTHU
ITokazaTenu TeXHOJIOTUYHOCTHU
DproHOMUYECKHUE MOKa3aTenn
[TareHTHO-TIPaBOBBIE TTOKA3ATEIN
IToxazarenu 6€301macHOCTH
DCTETHYECKHUE TOKA3aTEIN
[TokazaTenu TpaHcopTabEeTbHOCTH

10

AKT.
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DKOJIOTUYECKHUE MOKA3aTENIN B CUCTEME
MOKa3aTesie U MPU3HAKOB KaueCTBa MPOAYKIIUU

TEOPETUYECKHNE OCHOBbBI BCEOBIIEI'O
VYIIPABJIEHUA KAYECTBOM (TQM)
OcHogHble 8onpocwyl:

[Tpunuuner TQM

OcHoBHble KoHLIETIIMY TQM

Mexnynapoansie ocooennoct TQM

AKT.

VIIPABJIEHUE 3ATPATAMU HA
OBECIIEYHEHUE KAUECTBA

OcHogHble 8ONpOCHL:

CeMb HHCTPYMEHTOB YITPABJICHUS Ka4€CTBOM
Texnonorus pa3BepThiBaHUs (QYHKIIUHA KayecTBa
FMEA -ananu3

CraTucTudeckue MCTOAbI KOHTPOJIA Ka4CCTBA

AKT.

NMHCTPYMEHTABI U TEXHOJIOT'UN
VYITPABJIEHUA KAYECTBOM

OcHosHble 80nPOCHI:

@opMUPOBAHUE CUCTEMBI MEHEI)KMEHTA KaueCTBa
Ha NpeNpUITUI

[IpoGnemMbl BHEAPEHUS U Pa3BUTUS CUCTEM
MEHE)KMEHTa KaueCTBa Ha POCCUMCKUX
IpEeANPUATUIX

Opranuzanus U QyHKIIMOHUPOBAHUE CITY>KOBI
yIpaBJICHUs] Ka4€CTBOM Ha MPEAIPUATUH

AKT.

OPI'AHU3ALNA YIIPABJIEHUA
KAYECTBOM HA ITPEAIIPUATHUN (B
OPI'TAHU3ALINN)

OcHosHbvle 80npOCHiI:

DUHAHCOBBIE ACTIEKTHI YIIPABICHUS KAYECTBOM B
MexayHapoaHsix cranaaptrax MCO cepun 9000
Mertoa KaJIbKyJIMpOBaHUs 3aTpar Ha
KauecTBO.MeTo/ KalbKyIMpOBaHUS 3aTpar,
CBSA3aHHBIX C Mpoiieccamu.MeTon onpeaeeHus
MOTEPh BCJIEICTBUE HU3KOTO KaueCTBa.

DKOHOMHMYECKUI MEXaHU3M YIIPaBICHUS
3aTparaMu B CUCTEME MEHEIPKMEHTA KayeCTBa
MPEAIPUATHS

AKT.

11
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OKOHOMMYECKOE YIIPABJIEHUE
KAYECTBOM

OcHogHbie 80NPOCHL:
3aKOoHOAATENHbHO-TIPABOBOE U HOPMATHUBHOE
obecrnieyeHre 0€30MaCHOCTH U KadecTBa
3amuTa npaB notpedurTenen

TexHuueckoe peryaupoBaHue B 00ecrieueHUH
KadecTBa M MOATBEPIKJICHUHN €T0 COOTBETCTBUS
[ToHsiTHE M TPUHIUIIBI TEXHUYECKOTO
PETyIUPOBAHUS

['ocynapcTBeHHBIM KOHTPOJIb (HaA30p) 32

coOJto/IeHneM TpeOOBaHUN TEXHUYECKUX
pEriiaMeHTOB

AKT.

I'OCYJAPCTBEHHOE PET'YJIMPOBAHUE
KAYECTBA U BE3OITACHOCTH
[MPOAYKIINN

OcHogHbie 60NPOChL:

Hemarepuanbabie pecypchl B 00ecTieueHUH
KOHKYPEHTOCTIOCOOHOCTH TIPEATIPUSTHSI
[laTeHTHAas YUCTOTA U MATEHTOCIIOCOOHOCTD
MPOTYKITHH

ToBapHble 3HaKK B 00ECTICYCHUHN KauecTBa U
KOHKYPEHTOCIIOCOOHOCTH TOBApOB

OreHKa CTOUMOCTH TOPTOBBIX MapOK

AKT.

10.

INOATBEPXIAEHUE COOTBETCTBUS B
OBECITEYEHNU BE3OITACHOCTHU 1
KAYECTBA ITPOAYKIINU

11.

HEMATEPUAIJIBHBIE PECYPChHI B
OBECIIEYHEHNUA
KOHKYPEHTOCITIOCOBHOCTHU U
KAYECTBA

HUToro

5. 3. TeMbl CEMUHAPCKHUX 3aHATHI

(HE IpeJlyCMOTPEHBI y4eOHBIM IIIAHOM)

5. 4. [lepeyeHnb J1a00paTOPHBIX padoT

(He MpelyCMOTPEHO y4eOHBIM IIJIAHOM)

5. 5. TeMbl MHAUBUAYAJBLHBIX 3aHATHI

(He MpeyCMOTPEHO y4eOHBIM TIJIAHOM)

12
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6. IlepeyeHb y4eOHO-MeTOAUYECKOTO O0eCIIeYeHUs VISl CAMOCTOSATEILHOM

padoThl 00yYAOIIUXCH 10 AUCIHUTLIHHE (MOLYJIIO0)

CamocTtosaTenpHas paboTa MO TaHHOM AMCHMILTUHE BKIIIOYAET Takue (popMbl pabOThI
Kak: pabora ¢ 6a30BbIM KOHCIIEKTOM; IOATOTOBKA K YCTHOMY OIIPOCY; MOJTrOTOBKA K

KOHTPOJIbHOM paboTe;

IIoATrOTOBKA JOKJIajda,

IMIOATOTOBKA K 9K3dMCHY.

BBIIIOJIHEHUE KYpCOBOW pPadOThI;

6.1. Conep:kaHue caMOCTOSITE/IbHOM PadOThI CTYA€HTOB M0 JUCUUILJINHE (MOTYJII0)

HanmMmeHnoBaHue TeM u BOIIPOCHI, BBIHOCHUMBIC Ha

Komn-Bo yacos

Ne CaMOCTOSITSIIBHYIO pa0dOT Popma CP
YIo paboty 0®0 | 300
1 |OCHOBHBIE ITOHATHSA YIIPABJIEHUA TIOATOTOBKA K 3
KAYECTBOM. KATETOPMU KAYECTBA oy
OCHOBHBIE BOIIPOCHI: MOATOTOBKA K
YnpasieHue Ka4eCTBOM: MOHATHE, QyHKIUH 1 KOI;Z%ZT;?OH
METOAbI BBITIOJIHCHUE
CucTteMHBIN MOAX0/ K YIPABICHUIO Ka4€CTBOM Kyzgz‘”ﬁ
Crparernyeckoe ¥ TaKTUYECKOE YIPaBIICHUE P
Ka4yeCTBOM Ha MPEIIPUITHN
2 |KOHKYPEHTOCIIOCOBHOCTb 1 MIOArOTOBKA K 3
YCTHOMY
KAYECTBO onpocy:
OCHOBHBIE BOIIPOCHI: TOJITOTOBKA K
KOHTPOJIbHOM
[ToHsITHE KOHKYPEHTOCIIOCOOHOCTH MPOTYKIIUU badoTe
[Tokazarenan KOHKYPEHTOCIIOCOOHOCTH MPOTYKIIUU
@DakTOpHI, BAUAIOLINAE HA
KOHKYPEHTOCIIOCOOHOCTh
3 (ITIOKA3ATEJIA, ITPU3HAKU U METO/IbI TIOArOTOBKA K g
CTHOM
OLIEHKU KAUECTBA TTPOJIYKIIIU o
OCHOBHBIE BOIPOCHI: TO/IrOTOBKA K
KOHTPOJIbHOM

YpoBEHb KauecTBa MPOIYKLIUN

13
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Kiaccudukanmm nokaszaresnei kauecTBa

YT

BBITIOJTHCHUC

IPOIYKIIHN KYpCOBOM
[Tokazarenu Ha3HAYCHUS padory
Iloka3arenn HanEKHOCTH
[Tokazareny TEXHOJIOTUIHOCTH
DproHoOMUYECKHUE MOKa3aTenu
[TaTeHTHO-TIPaBOBBIE TIOKA3aTENN
[Toka3zaTenu 6e30MacHOCTH
DcTeThyeckue moka3arean
[TokazaTenu TpaHCIIOPTAOEITEHOCTH
DKOJIOTUUECKHUE TIOKA3aTeN B CUCTEME
MoKa3aTeNIe U MPU3HAKOB KaueCTBa MPOAYKITUU
TEOPETUYECKUE OCHOBbLI BCEOBIIEI'O TIOATOTOBKA K
VIIPABJIEHUSI KAYUECTBOM (TQM) oy
IIOAT0OTOBKA K
OCHOBHBIE BOIPOCHL: KOI;%ZT;?OIZ
HpI/IHHI/IHI)I TQM BBITIOJIHCHUE
OcnoBHble KOHLIETIIMY TQM KypeoBoit
Mexaynapoansie ocooenHoctn TQM paoors
YIIPABJIEHUE 3ATPATAMU HA TIOZrOTOBKA K
OBECITEYEHUE KAYECTBA pory:
OCHOBHBIE BOIIPOCHI: TOArOTOBKA K
Dransl OPMUPOBAHUS U BUIBI 3aTPaT HA KOI;Z%%?Z‘;%
obecrneyeHrne KayecTBa MpoIyKIINU TOATOTOBKA
Mertoapl aHaIu3a 3aTpat Ha 00ECTICUCHHE FOKIANE,
BBIIIOJIHCHUE
KayecTBa MPOTYKIIHH KypCoBoii
VYrpaBieHue 3arparaMu Ha 00ecrieueHre KauyecTBa paoret
B IIPOIIECCE OCYIIECTRBICHHS TPOSKTHOTO aHAIN3a
NHCTPYMEHTHI 1 TEXHOJIOT NN TIO/IrOTOBKA K
VIIPABJIEHUSI KAYUECTBOM oy
OcCHOBHBIE BOITPOCHI: TOATOTOBKA K
CeMb HHCTPYMEHTOB yIPaBJIeHHs Ka4eCTBOM KO};%ZJ;ZI.{OIZ
Texnonorus pa3BepThiBaHus GYHKIIMHA Ka4eCTBA Hoarotoska
FMEA-ananu3 AcKIaza;
BBIIIOJTHCHHUC
COanancupoBaHHasl CHCTEMa MOKa3aTeNeH KypcoBoi
"Cucrema 20 xirouein"” paboTeI

14
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OPT'TAHM3ALINA YIIPABJIEHUA

IIOJAroTOBKA

KAYECTBOM HA IPETIPUATHIH (B e
OPFAHI/I3AHI/H/I) KypcOBOI
OCHOBHBIE BOIPOCHI: HOE:S;’S:; .
OPI'AHU3ALUSA YIIPABJIIEHUA yCTHOMY
KAYECTBOM HA MMPEAIPUATUU (B HO;:ET(;‘;Z .
OPFAHH3AHI/H/I) KOHTPOJIBHOM
pabore

8 |[9KOHOMMYECKOE VIIPABJIEHUE MIOArOTOBKA K
KAYECTBOM oy
OCHOBHBIE BOIIPOCHI: MOArOTOBKA K
dopMHUpOBAHHE CUCTEMBI MEHEKMEHTA KA4€CTBA KOI;%‘;T:;{OIZ
Ha MPEeANPHUITHH NOArOTOBKA
[IpoOneMbl BHEAPEHUS U Pa3BUTHS CUCTEM Bb’;‘ggﬁi’;‘ii&e
MEHE[)KMEHTa KaueCTBa Ha POCCUUCKUX KypcoBoii
PEIIPUATUIX paGoTHI
Opranuzanus u QyHKITMOHUPOBAHHE CITY>KObI
yIPaBJICHUS] KAYECTBOM Ha TPEAIPUATHH

9 [TOCYIJAPCTBEHHOE PEI'YJIMPOBAHUE MIOArOTOBKA K
KAUYECTBA U BE3OITACHOCTH oy
[MPOAYKINUN MOArOTOBKA K
OCHOBHBIE BOIPOCHL: KOI;%ZT;?OIZ
3aKOHOIaTENILHO-ITPABOBOE U HOPMATHBHOE MOAIrOTOBKA
oOecrnieueHrne 0€30MaCHOCTU U KauecTBa floxnaza
3amura npaB nmoTpeduTenei
TexHuueckoe peryJIupoBaHue B 00eCIeUeHUN
Ka4ecTBa U MOATBEPIKIEHUU €TO COOTBETCTBUS
[ToHsATHE ¥ IPUHIIUAIIBI TEXHUYECKOTO
peryIupoOBaHHUS

10 {ITIOATBEPXJIEHWE COOTBETCTBUS B TIO/IrOTOBKA K
OBECITEYEHMU BE30ITACHOCTH U pory:
KAYECTBA IMTPOAYKIINN TOJITOTOBKA K
OcCHOBHBIE BOIIPOCHI: KOI;?%OOT:IOﬁ
TTOATBEPIKICHHE COOTBETCTBHS: IOHATHE, LIEIU U | moaroroska

JOKJIaaa

PHUHIAIIBI
®dopMbI MOATBEPIKICHUS COOTBETCTBUS:
100pOBOJIbHAS M 00s3aTEIbHAS

15
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AKKpeauTaius OpraHoB M0 CepTUPUKALINY U
HCIIBITATENbHBIX JIA00PATOPUI

YcraB MexaynapoaHoro ¢gopyma mno
akkpenutauuu (IAF)

11 (HEMATEPUAJILHBIE PECYPCHI B TOATOTOBKA K
OBECIIEYEHWN pory: 10
KOHKYPEHTOCITIOCOBHOCTHU U TOrOTOBKA K
OCHOBHBIE BOIIPOCHI: KO};%‘:EZ};OIZ
Hewmar CpUaJIbHBIC PCCYPCHI B o0ecrieueHnmn MOATCOTOBKA
KOHKYPEHTOCTIOCOOHOCTH MPEANPUATHS floitana
[laTeHTHas YUCTOTA U MATEHTOCIIOCOOHOCTh
IPOAYKIIUU
ToBapHble 3HaKU B 00€CTIEYEHUHU KayecTBa U
KOHKYPEHTOCIIOCOOHOCTH TOBAapOB
Hroro 89

7. @oH OLIECHOYHBIX CPEACTB AJIsl IPOBEICHUA IPOMEKYTOYHOM aTTeCTAlul

00y4YarIuXcs Mo JUCUUILINHE (MOTYJII0)

7.1. IlepeyeHb KOMIIETEHUMH € YKA3aHUEM 3TanoB ux GopMHUPOBaHHS B MpoLecce

OCBOEHHs 00pa30BaTEIbHOI MPOrpaMMbI

Heckpun OueHOYHBIE
Komnierenunn
TOPBI cpeacrTna
YK-1
3HaThb CIIOCOOBI TIOBBIIIICHUS KAYECTBA U

KOHKYPEHTOCIIOCOOHOCTH MPOU3BOAUMON MPOAYKIIUHU B
COOTBETCTBUU C MUPOBBIMU CTaHAAPTAMU B IIEJIAX

3aBOEBAHUsI OTEYECTBEHHOTO U 3apyOexkHoro poiHka (YK-
1.3)

YCTHBIN OIPOC

YMeTs  |HUCIIONB30BATH TUIIOBBIE METOJIBI M CTIOCOOBI BBITIOJTHEHUS
npodeCCHOHANIBHBIX 3a7a4 B 00JIACTH CTPATETUUECKOTO
KOHTPOJIbHAS
MJIAHUPOBAHUS TPOU3BOICTBA, OIICHUBATH UX 5
aboTa; 10KJa,
cTpaTerundeckyro 3¢pdeKkTuBHOCTh 1 KauecTBO (YK-1.4). p > /1 4
Baagers |Meromamu ompeneneHus U yCTAaHOBIICHUSI IOKa3aTeen

KadecTBa 6azoBoro xapakrepa (YK-1.3).

IK3aMEH;
KypcoBas paboTa

OIIK-3
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3uarnb IIOKAa3aTe]Id KaueCTBa M METOJIbI MX OICHKH .
CTHBIH OIPOC
(ycranoBnenus) (OIIK-3.3). y p
Ymers  |IPUMEHSATH COBPEMEHHBIC METOBI 1 MOJICIIH B IPOIIECCE
VIPABJICHHUS Ka4E€CTBOM MPOIYKIIUH (TOBAPOB M YCIIYT) KOHTPOTIbHAA
paboTa; JoKJa
(OIIK-3.1).
Baagers |HaBBIKAMU IPUHATHUS U PeTH3AIIUN OPTaHU3AI[MOHHO-
. DK3aMEH;
yIpaBJICHYECKUX perieHui B chepe GyHKIIMOHUPOBAHUS ’
KypcoBas pabota
npeanpustus (OI1K-3.4).

7.2. Onucanue nokaszareJieid ¥ KpUTEpHeB OLICHMBAHUS KOMIICTEHIMI Ha
PA3JIMYHBIX 3TANAX UX ()OPMUPOBAHUS, ONNMCAHUE IIKAJ OLEHUBAHUS

YpoBHU CHPOPMUPOBAHHOCTH KOMIIETCHITUN

OneHounsble
cpencTBa KomnerenTHOCTD bazoBriii ypoBenb  |JlocTaTo4HbIN YpOBEeHb|  BbICOKMI ypOBEHB
Hec(hopMHUpOBaHa KOMITETEHTHOCTH KOMITETEHTHOCTH KOMITETEHTHOCTH
YCTHBIN 0IIpOC CryneHt He CryneHt HenoaHo, |CTyaeHT noiHo, ¢ (CTyneHT nojHo,
CIIocOOCcH JaTb MOBEPXHOCTHO, HC |HECYIIECCTBCHHBIM FJ'IY6OKO,
OTBET Ha 000CHOBAHHO H 3aMCYaHUAMU 000CHOBAHHO
3aI[aHHbII>’I BOIIPOC (OTBCYACT HA OTBCYACT Ha OTBCYACT Ha
3aaHHBIC 3aaHHBIC 3aIaHHBIC BOIIPOCHI
BOIIPOCHI BOIIPOCHI

KOHTpOJIbHas paboTa

Brimosneno
MIPaBUIBHO MEHEE
30%
TEOPETUYECKOMN
4acTu,
MpaKTUYECKast
JacCTb UJIN HE
clenaHa Ui
BBIIIOJTHEHA MEHEC

30%

BremoaHeHO He
Menee 50%
TEOPETUYECKOMN
YacTH U
HpaKTI/I'-IeCKI/IX
3aiaHui (UITu
ITOJTHOCTBIO
CIIeIaHo
MIPAaKTUIECKOE
3aJIaHNE)

Bemmomaeno 51 -
80% Teop, yacTH,
MPaKTUYECKOe
3aJlaHue CIIEJIaHO
MOJIHOCTRIO C
HECYIIECTBEHHBIM
1 3aMEYaHusIMHU

Brimonneno 6oiee
80% TeopeTnueckoit
YacTH,
MIPAKTUYECKOE
3a7[aHU€ BBIITOJHEHO
0e3 3ameuyanuii
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JIOKJIa/ JIOKJIa]] HE JIOKJIa]T JIOKJIa]T JIOKJIa]
COOTBETCTBYET COOTBETCTBYET COOTBETCTBYET COOTBETCTBYET
3aJaHHOMI 3aJlaHHOM 3aJlaHHOM 3aJIaHHOM
CTPYKTYpE, CTPYKTYpE, CTPYKTYpE, CTPYKTYpE,
ogopMmIIeH ¢ Marepual Marepuanl Marepuan U3J10KeH
HapyLICHUSIMU H3JI0KEH H3JI0KEH JIOCTATOYHO IIOJIHO,
JIEHCTBYIOLIUX JIOCTaTOYHO JIOCTaTOYHO JICTAILHO
CTaHJapTOB, IIOJIHO, MOJIHO, UMEIOTCSI | [TPOAHAIU3UPOBAH,
MaTtepual TpeOOBaHUs OTJICIIbHEIC TpeOoBaHUS
HU3J10KECH JIEUCTBYIOLIUX HE3HAYUTEIIbHBIE  |AEHCTBYIOMIMX
MMOBEPXHOCTHO, CTaHJapTOB I10 OTKJIOHCHHUS OT CTaHAApTOB T10
HEIOJIHO opopMIIeHHIO HE |TpeOoBaHUI oopmienuto

cOO0JTI0 ICHBI JIEHCTBYIOLIUX COOJTFOICHBI
CTaHJapTOB I10
0hopMIICHHUIO

KypcoBasi paboTta Teopernueckue Conepxanue Teopernueckue Teopernueckue
aCIEKThI OJIHOTO Taparpada |acreKkTsl aCIEKTHI TPOOIIEMBI
poOJIeMbl He KypcoBoOii paboThl |mpoOIeMbl PaCKpPBITHI, TEKCT
PaCKPBITHI COOTBETCTBYET PaCKpPBITHI KypCOBO paboThI
TEKCT KYpCOBOM  |yTBEp)KICHHOMY |4acTUYHO, TEKCT |0(hOpMIICH B
paboTsl 0pOpPMIIEH |MIIaHy, HO KypCOBOi pabOThl |COOTBETCTBUU C
C CYLIECTBEHHBIMU |TEOPETUUECKHE odopMIIeH ¢ YCTaHOBJIEHHBIMU
HapYIICHUSIMU ACIIEKTHI HE3HAYUTEIbHBIMU | TpeOOBaHUSIMU
YCTQHOBJICHHBIX  [MpoOIEMBbI HE HapYIICHUSIMHU U CTYACHT
TpeboBaHUit PaCKpPBITHI U YCTaHOBJICHHBIX  [CIIOCOOHBIN YETKO U
CTYJICHT HE CTYJICHT HE TpeboBaHU KOPOTKO U3JI0KUTh
CIIOCOOCH YETKO U |ImocieaoBaTeIbHO OCHOBHEIE
KOPOTKO n3jaraet pe3yabTaThl
H3JI0KUTh OCHOBHEIC HCCIICIOBAHUS
OCHOBHEIC pe3ynbTaThl
pe3yNbTaThl HCCIICIOBAHUS
HCCICA0BAHUS
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9K3aMCH

COOTBETCTBYET
BBISIBIICHUS
3HAYMTCIbHBIX
poOeJIoB B
3HAHUIX
OCHOBHOT'O
IPOrpaMMHOTO
MaTtepuana;
BIIaJICHHUC
OTJICIIbHEIMH
IMOHATHSIMH,
METOOUKAMH U
WHCTPYMEHTaMH,
JIOTTYCKaeT B MX
HCIOJIb30BaHUU
MPUHIUITHAIIEHBIE
OIIHOKH.

COOTBETCTBYET
BBISIBJIICHUS
3HAaHUII OCHOBHOI'O
POrPaMMHOTO
Marepuana;
YCBOCHHUS
uHpopManuu B
OCHOBHOM U3
JICKIIMOHHOI'O
Kypca; BJIaJICHUE
HEO0O0XOIUMBIMHU
METOJIaMH,
METOIUKAMH U
WHCTPYMCHTAMH,
PEyCMOTPEHHBI
MU IIPOrpamMMOoii;

COOTBETCTBYET
BBISIBIICHH S
3HAHUM OCHOBHOTO
MIPOrPAMMHOI0
MaTepuaa;
YCBOEHUS
OCHOBHOH M
JOTIOJTHUTECTEHOM
JINTEPATYPHIL;
BJIAJICHIUC
MOHSATUHHBIM
anraparom,
METOJIaMH,
METOANKaMU 1
WHCTPYMEHTAMU
MPEyCMOTPEHHBI
MU IIPOrpamMMOoii;

COOTBETCTBYET
BBISIBJICHUS
BCECTOPOHHETO
CUCTEMHOTO U
rIIyOOKOTO 3HAHUS
MIPOrPAMMHOI0
MaTepuaa;
YCBOEHHSI OCHOBHOM
Y TONIOJTHUTEIbHOU
JINTEPATYPbI; YETKOE
BJIaJICHHE
MOHSTUHHBIM
arraparom,
METOJIaMH,
METOAMKAMHU U
WHCTPYMEHTAMH,
MPEyCMOTPEHHBIMU
IIpOrpaMMon
JUCLUIUIUHBL.

7.3. TunoBbie KOHTPOJIbHBbIE 3aJTaHUS] UM UHbIE MATEePUAJIbI, HE00X0AUMBbIE J1JIA

OLICHKH 3HAHUI, YMEHUI1, HABBIKOB U (MJIM) ONBITA AeATEJILHOCTH,

XapaKkTepu3yoIIMX 3Tanbl (opMUPOBaAHUA KOMIIETEHIWH B poLecce 0CBOEHUS
o0pa3oBaTe/ILHOI MPOrpaMMbl

7.3.1. [IpumepHbIe BONPOCHI JISI YCTHOTO OIPOCA

1.HemaTepuanbHbie pecypchl B 00eCriedeHUN KOHKYPEHTOCTIOCOOHOCTH MPEAPUSTUS

2.IlaTeHTHas YMCTOTA U TATEHTOCTIOCOOHOCTH TIPOTYKITUN

3.ToBapHble 3HAKH B 00ECIIEYEHNHN KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBAPOB

4.01ueHKa CTOMMOCTH TOPTOBBIX MAPOK

S.IloarBepKaeHUE COOTBETCTBUSA: TTOHITHE, EIIA U IIPUHLIMIIBI

6.DopMbI TOATBEPKIACHUS COOTBETCTBUS: JOOPOBOJIbHAS U 00s3aTeNbHAs

7.AxkpeauTanusi OpraHoB 10 CEPTUPHUKAIINH U UCTIHITATEIbHBIX Ja00paTOpHii
8.YcraB MexaynapoaHoro ¢popyma no akkpeautaiuu (IAF)
9.CepTuduKanus cucTeM MEHEPKMEHTA Ka4yecTBa U SKOJIOTHYecKas cepTUUKAIUSI
10.CepTudukanusa Ha MEXIYHAPOAHOM U PETHOHATIBHOM YPOBHSX

19
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1.Bapuant Nel.

1.Cuctema MEHEIKMEHTA Ka4eCTBa.

2. HHreprmperanusi U aqropuT™M MOCTPOCHUS] KOHTPOJBHOM KapThl MO Kauye€CTBEHHOM
MPU3HAKY.

3.TecroBoe 3aganue

4.CutyanuoHHas 3aja4a

2.Bapuant Ne2.

1.KoHTpoJb, OIIEHKA ¥ UCIBITAHUS Ka4eCTBA MPOIYKIIUH.

2. WnTepnperanusi ¥ aNrOpUTM MOCTPOCHUSI KOHTPOJIBHOU KAPTHI IO KOJIMYECTBEHHOM
MPU3HAKY.

3.TecToBoe 3amaHue

4.CutyarimoHHas 3ajada

7.3.3. lIpumepHbIe TeMBbI JJIM T0KJIAA

l.YnpaBrneHue KauecTBOM MPOAYKLIHMH B OpraHu3aluu (Ha MpUMepe KOHKPETHOMU
OpraHu3alliM)

2.Pa3paboTka CUCTEMbI MEHEI)KMEHTA KaYECTBA HA IPUMEPE OPTaHU3aALIUH.
3.0co0eHHOCTH TIPUMEHEHHsI CHCTeM MEHEHKMEHTa KadecTBa B cdepe Typusma (Ha
MpUMepe KOHKPETHON OTPaCin).

4.TloBblllieHWEe KOHKYPEHTOCIIOCOOHOCTH TIPOAYKIIMU Ha OCHOBE d(h(PEeKTUBHOU
CUCTEMBI YIIpaBJIEHUSI KaU€CTBOM Ha MPEANPUITHH (OPraHU3aLNHN).

5.®opMHUpOBaHKHE CHUCTEMBl YIIPABIEHUS KaueCTBOM MponayKuuu (paboT, yciayr) Ha
NpeANpUITUH (OPTaHU3ALKN) U TyTH €€ COBEPIIICHCTBOBAHUS.

6.AHaNN3 NEUCTBYIONIEH CHCTEMBI YIIPABJICHHUS Ka4€CTBOM U pa3padOTKa MPeaI0KEeHUN
10 €€ COBEPIIEHCTBOBAHUIO HA IPEANPUATHH (OpTaHU3aI1N ).

7.Pa3paboTka cucteM MOTHBAIIMU MOBBIIICHUS KadecTBa MPOAyKIUH (padoT, yciayr) Ha
NpEeANpUITUH (OPTaHU3ALINHN).

8.0mpenenenne COMMAIbHO-DKOHOMUYECKOTO d(dekra (ymepOda) OT TOBBIMICHUS
(cHM>KEeHMS) KayecTBa MPOAyKLIMH (paboT, yciyr) Ha IpeAnpUusaTun (OpraHu3anum).
9.MeHemKMEHT KadecTBa KaKk OCHOBAa ()OPMUPOBAHHUS KOHKYPEHTHBIX MPEUMYIIECTB
(Ha mpUMepe KOHKPETHOTO MPEINPHUATHS).

10.MeTtoabl KOHTPOJISL KayecTBa TOBApOB M YCIYI B CUCTEME MEHEKMEHTa KauecTBa
(Ha KOHKPETHOM TIPUMeEpE).

7.3.4. IlIpuMepHBbIe TeMbI KYPCOBBIX PadoT
1.YnpaBneHue KauecTBOM NPOAYKLUMH B OpraHu3aluu (Ha MNOpUMepe KOHKPETHOM

OpraHU3alHlHN )
2.Pa3paboTka CUCTEMbI MEHEIXKMEHTA Ka4eCTBA HA IPUMEPE OPTaHHU3aLIUH.
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3.0c00EHHOCTH NPUMEHEHMsI CUCTEM MEHEIKMEHTa KauecTBa B cdepe Typusma (Ha
pUMepe KOHKPETHON OTPaCin).

4.1loBbIllIEHHE KOHKYPEHTOCIIOCOOHOCTH MPOAYKLHMHM Ha OCHOBE HS(PPEKTUBHOMN
CUCTEMBI YIIPaBJICHHs KAUeCTBOM Ha MPEANpUITUH (OpTaHU3AIUH ).

5.®opMUPOBAHUE CUCTEMBI YIPABICHUS KayeCTBOM HPOAYKIHMH (paldoT, yciayr) Ha
NpeanpusATHH (OpraHU3alliy) U MMyTH €€ COBEPIICHCTBOBAHUSI.

6.AHanN3 AEUCTBYIOLIEH CUCTEMBI YIIPaBJICHUS KaueCTBOM U pa3paboTKa MpeIoKEeHHUH
10 €€ COBEPLIEHCTBOBAHUIO HA IPEANPUATHH (OpraHU3aLUN ).

7.Pa3paboTka cucteM MOTHBALMU MOBBIIICHNS KadyecTBa NPOLYKIUH (padoT, yciayr) Ha
NpEeanpusITHH (OpTraHU3alnN).

8.0mpezeneHne CoOMAIbHO-OKOHOMUYECKOTO d3(dekra (ymepOa) OT MOBBIIICHUS
(CHM>KEeHMS) KauecTBa MPOAYyKLIHH (padoT, yCciIyr) Ha IPEeANpUATHH (OpraHu3alun).
9.MeHemKMEHT KadecTBa KaKk OCHOBAa ()OPMHUPOBAHHUS KOHKYPEHTHBIX MPEUMYIIECTB
(Ha mpuMepe KOHKPETHOTO MPEANPHUATHS).

10.MeToabl KOHTPOJIS KayecTBa TOBApOB U YCIYI B CUCTEME MEHE/KMEHTa KauecTBa
(Ha KOHKPETHOM TMIPUMEPE).

7.3.5. Bonpochl K 3K3aMeHy
1.HemaTepuanbHbie pecypchl B 00€CII€YeHUN KOHKYPEHTOCTIOCOOHOCTH MPEANPUATHS

2.IlateHTHas YMCTOTA U MATEHTOCTOCOOHOCTh MPOIYKIUU

3.ToBapHbie 3HAKH B 00ECIIEYEHNHN KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBApOB
4.01eHKa CTOMMOCTH TOPTOBBIX MAPOK

S.IloaTBepxkaeHne COOTBETCTBUS: ITIOHATHE, LIEJIU U TPUHIIUIIBI

6.DopMBI TOATBEPIKIESHUSI COOTBETCTBHS: JOOPOBOJIbHAS U 00s13aTeNIbHAS
7.AKKpeauTaIysa OpraHoB M0 CEPTU(PUKAIINN U UCTIBITATEILHBIX Ta00paTOpHii

8.YcraB Mexaynapoanoro ¢popyma no akkpeaurtanuu (IAF)

9.Ceptudukarusi CUCTEM MEHEKMEHTA KaueCTBa U SKOJIOTUYECKasi CepTU(PUKAIIHS
10.CepTudukaius Ha MEXKIYHAPOIHOM U PETMOHATBHOM YPOBHSX
11.3akoHOMaTENBPHO-IPABOBOE M HOPMATUBHOE o0ecTieueHne 0€30MacHOCTH U KaueCcTBa

12.3ammra npaB norpedurenen

13.Texuuueckoe peryaupoBaHre B OOECHEYEHHWM KayecTBa M TMOJTBEPKIACHUU €ro
COOTBETCTBUS

14.IloHsiTHE M TPUHIMUITBI TEXHUYECKOTO PEryJIupOBaHuUs

15.'ocyaapcTBeHHBIN KOHTPOIHL (HAA30p) 32 COOMIOeHNEeM TPEOOBAHUN TEXHUYECKUX
pErjlaMeHTOB

16.®uHaHCOBBIE ACHEKThl YINPABJICHUS KAauye€CTBOM B MEXIYHApOJHBIX CTaHAapTax
NCO cepuun 9000

17.Meroa KanbKyJIMpOBaHHUS 3aTPAaT HA KAYECTBO.
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18.MeTo1 KanbKyJIUPOBAHUS 3aTPaT, CBSI3aHHBIX C MPOLECCAMMU.

19.Metoa onpeznenenus NOTeph BCIAEACTBAE HU3KOTIO Ka4ecTBa.

20.OKOHOMMYECKHII MEXAHU3M YIpPaBJIEHUS 3aTpaTaMd B CHCTEME MEHEKMEHTA
KauecTBa MPEAIpUATUS

21.0ueHka pe3ynbTaTUBHOCTH U 3((PEKTUBHOCTU CHCTEMbl MEHEIKMEHTa KayecTBa
MPEANPUATHS

22.DopMHUPOBAHNE CUCTEMBI MEHE/IKMEHTA KaueCTBa Ha MPEIPUATHN

23.1IpoGneMbl BHEIPEHUS U Pa3BUTHUSI CUCTEM MEHEKMEHTA KaueCTBAa Ha POCCUUCKUX
MPEANPUATHSIX

24.Opranuzanust W (PYHKIIMOHUPOBAHHWE CIIY>)KObI ~ YIIpaBJIEHUS KAadyeCTBOM Ha
MPEANPUATHI

25.0pranu3anys TEXHUYECKOT0 KOHTPOJISA Ka4eCTBA MPOAYKINH HA NPEANPUITUN
26.AyauT cucTeMbl MEHEKMEHTA KaueCcTBa Ha MPEIIPUATUN

27.CeMb MHCTPYMEHTOB YIIPABIICHHS Ka4€CTBOM

28.TexHonorus pa3BepThIBaHUS (PYHKIIMHN KaueCTBA

29.FMEA -ananu3

30.YmpaBneHue OTHOMIEHUSAMH C MIOTPEOUTEIAMHU

31.CALS -rexHonorun

32.Konuenuus "Hlects curm"

33.CTaTuCTHYECKHE METOIBI KOHTPOJISI KAYECTBA

34.OyHKIIMOHAIBHO-CTOMMOCTHOM aHAJIN3

35.CbanancupoBaHHasi cUCTeMa MoKa3aresnen

36."Cucrema 20 xnroueir”

37.KauectBo kak ¢uiocodckas, mnparmMaTuyeckas M COLMAIbHO-DKOHOMUYECKAs
KaTeropus

38.B3auMocBsI3b BCEOOIEro YNpaBlIeHUsS KayeCTBOM C JAPYTMMH YIPaBICHYECKUMU
aucuuminHaMu. KauecTBo Kak 0ObEKT yIpaBlIeHUs

39.KadecTBO 1 HaZIEKHOCTD

40.KauecTBO, WLEHHOCTP M CTOMMOCTb, HX BJIUSHHE Ha YJOBJIETBOPEHHOCTH
noTpeouTens

41.ITonsATHE KOHKYPEHTOCITOCOOHOCTH TIPOTYKITUN

42 IlokazaTeny KOHKYpPEHTOCIIOCOOHOCTH MPOAYKIIMH

43.®axTophbl, BIUAIOLIME HA KOHKYPEHTOCIIOCOOHOCTD

44 .B3auMOCBsI3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH

45.YpoBeHb KauecTBa NPOAYKIUU

46.Knaccudukaruu rnokasareyie KauecTBa mpoIyKIIMU

47 Iloka3aTenu Ha3HaYEHUS

48 .Iloka3arenn Hage KHOCTHA

49.ITlokazaTenu TEXHOJIOTUYHOCTH

50.9pronoMuueckue mokazaTean

51.I1ateHTHO-TIpaBOBBIE NTOKA3ATEIIN
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52.IToka3arenu 0€30MacHOCTH
53.DcTeTHYECKHUE TTOKA3ATEIHN
54 .Ilokazarenu TpaHCTOPTAOEIBHOCTH

55.Okosornyeckue MoKa3zaTeau B CHCTEME II0Ka3aTeledl W NPU3HAKOB KadyecTBa

IPOIYKIIUU

7.4. MeToanueckue MaTepuaJibl, ONpeaessiionue npoueaypbl OleHUBAHUSA
3HAHMH, YMEHHUI1, HABBIKOB U (WJIH) ONBITA eATeJIbHOCTH, XaPAKTEePHU3YyOIIUX
JTanbl (OPMUPOBAHUA KOMIIETECHIMH.

7.4.1. OleHUBaHKeE YCTHOIO OIIPOCA

Kpurepuit
OIICHUBAHUS

YpoBHU hopMUPOBaHUS KOMITETECHIIHMI

bazoseiii

JlocTaTo4HBIM

Bricokuit

ITonHOTa ¥ IPaBUIBHOCTH
OTBeTa

OTBET NOJIHBINA, HO €CTh
3amMeuanus, He domee 3

OTBET NOJIHBIH,
TOCJIeI0BATENIbHBIN, HO

€CTh 3aMeUaHus, He 0ojiee
2

OTBeT MOJIHBIM,
MOCJICA0BATEIIBHBIN,
JIOTHYHBIN

CteneHb 0CO3HAHHOCTH,
IMOHMMAaHUA N3YyYCHHOI'O

Marepuan ycBO€H u
M3JIaraeTcsi 0CO3HAHHO,
HO ecTh He OoJee 3
HECOOTBETCTBUM

Marepuan ycBO€H u
M3JIaraeTcsi 0OCO3HAHHO,
HO €CTh He Ooiree 2
HECOOTBETCTBUM

Marepuai yCBOEH U
U371araeTcsi OCO3HaHHO

SI3pikOoBOE OhopMITEHHE

Peun, B iesnom,

Peus, B 1ienom,

Peub rpamortHas,

OTBETA rpaMoTHasi, COOIIOJIEHbl  |TpaMOTHast, COOJIOEHBI  |COOIIOIEHBI HOPMBI
HOPMBI KYJIbTYPBI PEUYH, |HOPMBI KYJIbTYPBI PEUH, |KYJIbTYphl pEUU
HO €CTh 3aMEUYaHMs, HE  |HO €CTh 3aMeYaHusl, He
bomee 4 6omee 2
7.4.2. OnleHUBaHMe BHINOJHEHHSI KOHTPOJbLHOH PadoThI
Kpurepuit YpoBHU HOpMHUPOBAHMS KOMIIETEHIIUN
OLICHUBAHUSA bazoBbIit JlocTaTouHbIi Bricoknit
ITonnota u npaBmwibHOCT,  |OTBET MOJIHBINA, HO €cTh  |OTBET MOJIHBIMN, OTBeT MOJIHBIMN,
OTBETa 3aMedanus, He 6onee 3 |mMOCIeNOBATENbHEIN, HO  |HOCIIENOBATEIbHEIH,
€CTh 3aMeuanus, He 0oJiee | TOrMYHbIHA

2

CrerneHb 0CO3HAHHOCTH,
MMOHUMAaHUS U3y4YSHHOTO

Marepuan yCBOEH U
M3JIaraeTcs OCO3HAaHHO,
HO eCTb He Oonee 3
HECOOTBETCTBHI

Martepuan yCBOEH U
M3JIaraeTcss OCO3HAHHO,
HO eCThb He Oomee 2
HECOOTBETCTBHI

Matepuan ycBOoeH U
M3J1araeTcsi 0CO3HAHHO
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S3pIKOBOE OhopMITeHHE
oTBETa

Peus, B n1enomMm,
rpaMOTHAsI, COOIFOACHBI
HOPMBI KYJIbTYPBI PEUH,
HO €CTh 3aM€UaHus, HE
bonee 4

Peus, B nienom,
rpaMOTHAs, COOJTFOICHBI
HOPMBI KYJIBTYPHI peyH,
HO €CTh 3aM€YaHusl, HE
Oonee 2

Peub rpamortHas,
COOJIO/IEHBI HOPMBI
KyJIbTYpbI peun

Cobnronenue TpeOOBaHMI K
0 OpMIICHUIO

He Oouee 4 3ameuanuii

He Ooiee 3 3ameuanuii

[IpaBunbHOE 0popmiteHnE
CCBUIOK Ha UCTIONB3YEMYIO
JIUTEPaTypy; TPAMOTHOCTb
U KyJbTypa H3JI0KCHHS;
BJIaJICHUE TEPMUHOJIOTHUEN
Y TIOHATHIHHBIM arnapaTom
npobeMbl; coOroIeHe
TpeOoBaHU K 00BEMY

pedepara

I'pamoTHOCTB

He Ooiee 4 3ameuannii

He Ooitee 3 3ameuanuii

OtcyrcTBHE
optorpaduveckux u
CHUHTAaKCHYECKUX OIIHUOOK,
CTHJIMCTUYECKUX
MOTPEIIHOCTE; OTCYTCTBHE
OI1€YaTOK, COKpAIICHUH
CJIOB, KpOME
OOIIETIPUHSATHIX;
JUTEPATyPHBIN CTHIIb

7.4.3. OneHNBaHueE JOKJIAAA

Kpurepnii
OLICHUBAHUSA

YpoBHH HOPMUPOBAHKSA KOMIICTSHITHMA

bazoBrIit

JlocTaTouHBIN

Breicokui

Crenenb PaCKpbITUA TEMBI:

Tema noknaaa packpeita
HYaCTHUYHO

Tema noknana packpbiTa
HE TIOJTHOCTHIO

Tema noknazna packpeita

O6beM UCTIOIH30BAHHOM
Hay4HOH JINTEpPaTyphl

O6bem HaydHOH
JIUTEPATYPhl HE
JIOCTaTOYHBIN, MeHEe 8
HUCTOYHHUKOB

O6beM HayIHOM
JTUTEPATYPHI
JIOCTaTOYHBIN — 8-10
HCTOYHHKOB

O0beM Hay4HOI
JIUTEPATYPhl TOCTATOYHBIN
6osiee 10 UCTOUHUKOB

JlocTtoBepHOCTD
uHGOpPMAIUH B TOKIIAE
(TOYHOCTB,
000CHOBAHHOCTD, HAJIMYHUE
CCBUIOK Ha UCTOYHUKHU
TIePBUIHON MH(POPMAITHH)

Ectb 3aMeuanus no
CCBIJTKaM Ha UCTOYHUKHU
MepBUIHON WH(DOPMAITIH

Ectb HEKOTOPBIE
HETOYHOCTH, HO B IIETIOM
nHpOopMalIUs J0CTOBEPHA

JlocroBepHa. EcTh cchUiku
Ha UCTOYHUKH MTEPBUYHON
nHpopMaIu
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HeobxomumocTs 1

HpI/IBCI[CHHI)Ie JaHHBbIC U

HpI/IBeI[eHHLIG JaHHBIC U

HpI/IBeI[eHHI:Ie JaHHBbIC U

JOCTaTOYHOCTb (aKThI CITyXkKaT LEeNIsIM (baxThI CITykKat HeIsIM (aKThI CITyXaT LeIsIM
uHpOpMaIUH 000CHOBaHUS WIIN 000CHOBaHUS WU 000CHOBaHUS WA
WLTIOCTPAIMU WILTIOCTPAIU WILTIOCTPAIMN
OIIPE/ICICHHBIX TE3UCOB U |OIPEACICHHBIX TE3UCOB U |OMPEACICHHBIX TE3UCOB U
HIOJIOKEHUH TOKJIaaa MOJIOKEHHH JTOKJIana MOJIOKEHHH TOKJIaaa
yacTU4YHO: 3 U OoJee 4acTU4HO: He OoJjee 2
3aMEeYaHUU 3aMEYaAHUN
7.4.4. OneHUBaHNE KypPCOBOil padoThI
Kpurepuit YpoBHU GOPMHUPOBAHKS KOMIIETEHIUN
OLICHUBAHMUS bazoBbIit JlocTaTouHbIi Bricoknit
OG60CHOBaHHOCTD Tema aktyanbHa, HO Tema aktyanbHa, HO AKTYabHOCTb TEMBI
aKTyaJIbHOCTH TEMBI UMeroTcs He Oonee 3 AMeIoTCs He Oonee 2 rccienoBanus 000CHOBaHa
UCCIIEA0BAHUS 3aMEYaHMM K ee 3aMEYaHHM K ee

000CHOBAHUIO

000CHOBaHUIO

CooTBeTcTBHE COACPpIKaHUA
TEMC

CoOOTBETCTBYET, HO
AMeEIoTCA He Ooree 3
3aMeYaHuil

COOTBETCTBYET, HO
UMeroTcs He Oolee 2
3aMeYaHuil

CootBeTcTBYET

ITonHOTa pacKpeITHS TEMBI

Tema packpsITa, HO
uMeroTcs He 6omee 3
3aMeYaHuN

Tema packpsITa, HO
uMeroTcs He 6oee 2
3aMEYaAHUN

TeMa IOJIHOCTBIO pacKphITa

YpoBeHb OCMEBICIIEHUS
TEOPETUYECKUX BOMPOCOB U
000011eHsI COOpaHHOTO
Marepuana

Martepuan u3noxeH, HO
HET YEeTKOTO
CTPYKTYpUPOBaHUS U
apryMeHTallH
TEOPETUYECKOTO
Marepuaia

Marepuan
CTPYKTYpHPOBaH, HO
HMEIOTCS 3aMeyaHus 1o
apryMeHTaluu

Teoperuueckuit Matepuan
IPaMOTHO CTPYKTYPHPOBaH
1 apryMEeHTHPOBaH

KauecTBo BhImOITHEHHS
HpaKTH‘leCKOﬁ qacTu

B conepxxanun
MPAaKTHYECKON YacTH
UMeIoTCs He Oolee 4
METOJUYECKHMX OLIHOOK

B conepxxanun
NPaKTHYECKOW 9acTh
JOIYLICHBI
METOJINYECKHE OIINOKH
(ue 6onee 2)

CtpykTypa u coaep:kaHue
MPAKTUYECKOM YacTh
COOTBETCTBYIOT
METOANYECKUM
PEKOMEHIALIUsM.
JomyckaroTcs HeTOUHOCTH

OO00CHOBaHHOCTH U
aJIeKBaTHBIN TIOI00P
METOIOB UCCIEN0BAHUS

Merozpbl UCCIEN0BaHMS, B
OCHOBHOM, 00OCHOBAHBI U
aJIeKBaTHBI TIpobieMe, HO
ecThb He 0ojee 3
3aMeYaHuil K BEIOOPY
METOJIOB

MeToapl UCCIEOBAHMS, B
OCHOBHOM, 00OCHOBAHBI U
aJICKBaTHBI IPOOIIEME, HO
ecTh He Oomee 2
3aMCYaHMI

MeTo1p1 HCCIeI0BaHHs
000CHOBAHBI M a/ICKBAaTHBI
npobieme

O00CHOBaHHOCTB U
YETKOCTh
chopMynHpOBaHHBIX
BBIBOJIOB

B BEIBOAX ecThb
HETOYHOCTH (He Ooee 3)

B BeIBOAX €CThb
HETOYHOCTH (HE Ooee 2)

BriBoas! chopMynupoBaHsl
YEeTKO U OTBEYAIOT Ha
MIOCTaBJICHHBIE 33a41
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Cobaronenue TpeOOBaHMIA K
0 OopMIICHUIO PAOOTHI

Pabora odopmiiena
COIJIaCHO TpeOOBaHUSAM
oOpa3oBatenbHON
OpraHusalyy, JUTepaTrypa
o I'OCT, HO ecTh HE
Oonee 4 3amedaHuit

Pabora odopmiiena
COTJIACHO TPeOOBAHUSIM
oOpa3oBateabHON
OpraHu3aIyu, JUTepaTypa
no I'OCT, HO ecTh HE
Oozee 3 3ameuaHuit

Pabora odopmiiena
COTJIacHO TpeOOBaHUAM
o0Opa3oBaTenbHON
OpraHM3alyy, JUTepaTypa
o 'OCT

JemMoHcTpanus
KOMMYHUKAaTHUBHOM
KYJIbTYpbI

Peun, B ienom,
IpaMOTHasi, COOJIIOICHBI
HOPMBI KYJIBTYPBL PEUH,
HO €CTh 3aMeUaHus, He
bonee 4

Peus, B nienom,
rpaMOTHas, COOJIFOICHBI
HOPMBI KYJIBTYPEI PEUH,
HO €CTh 3aMCUaHHs, HE
oonee 2.

Peub rpamortHasi,
COOJTIO/ICHBI HOPMBI
KYJIbTYpbI peun

3ammra KypcoBoi paboThl 1

K moxnany umerorcs

Jloknaa morudeH,

Jlokiiaa TIOrTu4eH U KpaTok,

ACMOHCTpanuAa 3aMC4aHus1, OJJHAKO N3JI0KCH CBO6OI[HO; HU3JI0KECH CBO6OILHO; OTBEThbI
KOMMyHHKaTHBHOfI JIOTUKAa CO6JHO)Z[CH3; OTBETHI Ha BOIIPOCHI B Ha BOIIPOCHI TPaBUJIbHBI U
KYJIbTYPbI OTBETHI Ha BOIIPOCHI OCHOBHOM IpaBHUJIbHBIC. noJHel. Peun rpaMOTHasd,

COJIepKaT HEIOCTaTKHU. Peus rpamotHas, COOJTIOZICHBI HOPMBI

Peus HegocTaTouHO COOJIIO/IEHBI HOPMBI KYyJIBTYpPBI peun

rpaMOTHas, HApYIIEHBI KYJIbTYPBI peUH,

HEKOTOPBIE HOPMBI JIOTMTYCKAaIOTCS OINOKH

KYJIBTYPBI peun (ue Goutee 2)

7.4.5. OueHuBaHUE IK3aMeHA
Kpurepnii YpoBHU HopMUPOBAHUS KOMITCTCHITHMI
OLICHUBAHUSA bazoBeii JlocTaTouHbIN Brrcokui

IlomHoTa OTBETA, OTBeT NOJIHBIN, HO ecTh  [OTBET MOJHBIH, OTBET NOJIHBIH,
MOCJIEIOBATEIILHOCTD U 3aMeuaHus, He Oojee 3 MOCJIEAOBATEBHBIN, HO  |TIOCJE0BAaTEIbLHBIN,
JIOTUKa U3JI0KCHUA €CTh 3aMCYaHHs, HC OoJree [ JIOTHYHBIN

2

IIpaBUIBHOCTB OTBETA, IO
COOTBETCTBHE padovei
mporpamMme yueOHOM
JUCHTUITIIINHBI

OTBET COOTBETCTBYET
paboueit mporpaMme
y4aeOHOH TUCIIUIUINHEI,
HO €CTh 3aMeYaHusl, He
6onee 3

OTBET COOTBETCTBYET
paboueit mporpamme
yaeOHOHN TUCIIMILTAHEI,
HO €CTh 3aMEYaHuUs, He
6oxee 2

OTBET COOTBETCTBYET
paboueii mporpamMme
y4eOHOH AUCTIMILTAHEI

CrocoOHOCTE CTyIeHTa
apryMeHTUPOBaTh CBOU
OTBET U IPUBOJIUTH
MPUMEPHI

OTBeT apryMeHTHUPOBaH,
MIPUMEPHI TPUBEACHBI, HO
ecTh He Oonee 3
HECOOTBETCTBHI

OTBeT apryMeHTHPOBaH,
TIpUMEPHI TIPUBEACHBI, HO
ecTh He OoJee 2
HECOOTBETCTBHI

OTBeT apryMeHTHPOBAH,
MPUMEPHI TPUBEICHBI

OCO03HaHHOCTB M3JIara€MOro

Marepuana

Marepuan ycBoeH u
H3JIaraeTcsi OCO3HAHHO,
HO ecTh He OoJee 3
HECOOTBETCTBHI

Marepuan ycBO€H u
H3J1aracTcs OCO3HAHHO,
HO ecTh He OoJee 2
HECOOTBETCTBHI

Marepuain ycBOEH U
M3JIaraeTcsi 0CO3HAHHO
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CooTBeTcTBUE HOPMaM Peus, B nenom, Peus, B enom, Peus rpamoTtHas,
KyJBTYpBI pedu rpaMoTHasi, COOJIIOJICHbl  [TpaMOTHAsI, COOMIONIEHBI  |COOIII0JEHBI HOPMBI
HOPMBI KYJIBTYpBI P€UH, |HOPMBI KYJIbTYPHI PEUH, |KYJIBTYpBI PeUH

HO €CTh 3aME€YaHus, HE  [HO ecTh 3aMeuaHus, He

Oonee 4 Oouee 2
KauecTBO 0TBETOB Ha Ectp 3amMeyanus k B nemxom, oTBETHI Ha Bce Bompochl noTy4eHbl
BOIIPOCHI OTBeTaM, He Ooiee 3 PacCKpBIBAIOT CYTh HCUYEPITHIBAIOIINE OTBETHI
BOIIpoca

7.5. UToroBasi peiTUHIOBasi OLICHKA TeKYyLIeH U MPOMEKYTOYHOH aTTeCTALUU
CTYJAEHTA MO0 AMCHUILIHHE

[To yueOHOUW nucUMIUIMHE «YTIpaBlIE€HUWE KaueCTBOM)» HCIOJIb3yeTcsl 4-OayibHas
CUCTEMa  OIICHMBAaHMS, WTOr  OIICHUBAHMUS  YPOBHS 3HAHUU  OOydYarOUIUXCS
MIPEAyCMAaTPUBAECT D3K3aMEH. B  3a4eTHO-DK3aMEHAIIMOHHYI0 BEJAOMOCTb BHOCHUTCS
OlLIEHKa IO 4eTblpexOamipHOi cucteme. OOydaromuiics, BBIMOIHUBIINKA BCe yueOHbIE
nopydeHust ctporoit otaetHocTH (KypcoBas pabora) n He meHee 60 % MHBIX yueOHBIX
MOpYYEHUH, MPEeyCMOTPEHHBIX Y4eOHbIM aHoM u PIIJI, momyckaeTcsi kK sK3ameHy.
Hanuuuvie HEBBITONHEHHBIX YYEOHBIX MOPYYEHHUd MOXKET OBITh OCHOBaHUEM st
JOTIOJIHUTENBHBIX BOINPOCOB MO AUCLUUIUIMHE B XOJI€ IIPOMEXYTOUYHOW aTTECTALMH.
OOyuaromuiics, TOJYYMBIIMH HE MeHee 3 0auloB Ha DJK3aMEHE, CUYUTACTCs
aTTECTOBAHHBIM.

IHIxana oyenuganua meKyuwieii u RPOMeNCYmo4UHOU ammecmayuu cmyoeHma

YpoBHU (hopMHUPOBaAHHS OreHka 1o 4eThIpex0aTbHOM MIKaje
KOMIIECTCHIITUHU JUIA 9K3aMEHa
Bricoxuit OTJIMYHO
JlocTaTouHbIi XOpOo1IO
bazoBb1i YAOBJIETBOPUTEIIHLHO
Komnerenuus He  chopmupoBaHa HEYJOBJIETBOPUTEIIHHO

8. IlepeyeHb OCHOBHOM M IONOJTHUTEJIbHOH Y4e€OHOM JTUTEPATYPbI, HEOOXOAUMOH
JJISL OCBOCHMSI JTUCHUILIMHBI (MOXYJIs1)

OcHoBHas JMTEpaTypa.

Ng Tun Koi-Bo B
Bubnnorpaduueckoe onucanue (raconm yueanoe
H/H noco6ue, yaeGHo- 6I/I6H.

MeToj nocobue, ap.)
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CokomnoBa, B. A. VYmnpaBieHue kadecTBOM : ydeOHOE

nocoOue AJi CTy/IeHTOB HampasieHus noarotosku 270301 hitps:/e.

«crannaptuzanus u merposiorus» u 270304 «ynpaBieHHE| VyeGunie lanbook.

B TexHmueckux cucremax» / B. A. CoxomnoBa. - CaHKT-| oco6us com/boo

[TerepOypr : CIIGIJITY, 2020. - 132 c. ki 12600

PookakoB, B. B. BceoOuiee ympaBiieHHe KadeCTBOM

ydueOHoe nocobue / B. B. Penkakos, M. 0. Pymiok. - [lenza| Metoauuec httos://

: TensI'TY, 2014. - 100 c. Kue Do.JIS:
Ka3aHWs U lanbook.

4 com/boo
PEROMEHAA N | 162807
117031

Muxeesa, E. H. Ynpaenenne kauectBom [/ E. H. Muxeesa,

M. B. Cepomnras. - 2-e 3. - Mocksa : [lamkos u K, 2017. https://e.

-332c. lanbook.

YyeOHuku
com/boo
k/93411

Arapkos, A. Il. Ynpasienue kauecTBoM : y4eOHUK / A.

I1. Arapkos. - Mocksa : [lamkos u K, 2017. - 208 c. https://e.
Yuebnsie |lanbook.
nocobust [ com/boo

k/93445
bonasipeBa, H. Il. Ynpasnenue kaduectBoM : ydeOHOE

noco6ue / H. I1. bonnsipesa, H. B. Bonnsipesa. - 2-e u3n. - https://e.

Mocksa : ®JIMHTA, 2017. - 269 c. Vye6unie |lanbook.
nocobust | com/boo

k/97140
baitmakoB, A. H. VYmnpaBnenme kadecTBOM | ydeOHOE

nocooue / A. H. Baiinakos, JI. 1. Uepnukosa [u ap.]. - https://e.

Craspomnous : CT['AY, 2017. - 136 c. lanbook.
VYyebnbie
Hocobis com/boo

k/10722
3)
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ITuposzepckas, O. JI. IIpoBeneHue n€IOBON HUIphHl IO

IUCIUTUTMHE «YTIPaBJICHUE KaueCTBOM)» yueOHOe https://e.
noco6ue / O. JI. ITuposepckas. - Caukrt-IletepOypr : HUY lanbook.
HUTMO, 2019. - 45 c. Yacburre com/boo
nocooust K/13647
1
8. |bopucoBa, T. A. CucreMbl MCHCIKMCHTa KadecTBa
y4eOHOe moco0ue 1O  JAUCHUIUIMHE  «yIpaBJICHUE https://e.
KaueCcTBOM»  JJI1  CTYACHTOB,  OOydYarommxcs IO lanbook.
nHanpapiennto 38.03.02 menemkment / T. A. Bopucosa, B. YuebHbie com/boo
A. Jmutpues. - Cankrt-Iletepoypr : U200 CII6OYTYuD, nocodus k/14417
2017.- 168 c. 4
9. |dmurpueB, B. S. OcHOBBI yIpaBieHHS KadeCTBOM
y4eOHOe moco0ue 1O  JAUCHUIUIMHE  «yIpaBJICHHE https://e.
KauyeCTBOM»  JUI  CTYJCHTOB,  OOydYaloIIMXCS  II0 lanbook.
nanpasyennio 38.03.02 menemkment / B. S, imurpues, T.| ~ 1€OHbIE com/boo
A. bopucosa. - Cankrt-IlerepOypr : U230 CII6YTYud, nocoons k/14417
2017.- 185 c. 6
JlonosiHUTE ILHASI JIATEPATYPA.
Ne bubnunorpaduueckoe onucanue <y“66:£f YH%6"°° Kon-eo s
wn et | OHO
1. |YnpaBneHue kauecTBOM : y4eOHO-METOJAMYECKOE Mocodue
| A. 1. onrux, H. I1. T'ony6ernkas, B. O. baxapes, K. B.
EBnokumoB. — Cankt-Iletepoypr : U230 CII6YTYuO,
2010. — 224 ¢. — ISBN 978-5-94047-673-3. — Teker:| Y 41e0Ho- |hitpsi/fe.
ANEKTpOHHBIN //  JlaHb NEeKTPOHHO-OuOmHoTeuHas | METOAMICC lanbook.
cucrema. — URL: https://e.lanbook.com/book/63924 (nata| ~ KM€ [com/boo
nocobust | k/63924

oopamenus: 30.09.2020).
aBTOPU3. MOJIb30BATEIICH.

Pexum pgocryma: mis

29




MT-23: PabGouas nporpamma auctuiuivibl 51.0.24 «YnpasieHue KauecTBOM

VYrpaBiieHHe KaueCcTBOM . y4eOHO-METOIUYECKOEe TToCcoOue
[ A. I1. Jonrux, H. I1. Tony6enkas, B. O. baxapes, K. B.
EBnoxumoB. — Cankrt-IletepOypr : U200 CII6YTYuD),

2010. — 224 ¢. — ISBN 978-5-94047-673-3. — Texcr:| Y 1e0HO- |hitps:/fe.
ANEKTpOHHBIN //  JlaHb 3NIEKTPOHHO-61GoTeyHas | METOATICC lanbook.
crctema. — URL: https://e.lanbook.com/book/63924 (nata| KM€ |com/boo
oopamenuns: 30.09.2020). — Pexum goctyma: IS nocodns | k/63924
aBTOPU3. MOJIb30BATEIIEH.
EBmenoBa, I'. JI. YnpaBinenue kauecTBOM : ydeOHOE
noco6ue / I'. JI. EBmenoBa, T. E. Baxonuna. - KemepoBo : hitps://e.
Ky3I'TY umenu T.®. I'opbauesa, 2013. - 137 c. VaeGuie |lanbook.
nocobust [ com/boo
k/69424
CyneiimanoB, H. T. YopaBneHue kadecTBOM : ydeOHOE
nocooue / H. T. CyneiimanoB. - 2-¢ u3a. - Mocksa : https://e.
®JIMHTA, 2016. - 261 c. Vye6usie |lanbook.
nocobust | com/boo
k/77012
Kysnenosa, H. B. VYmnpasineHnune kauecTBOM
pexomenoBano MuH.o0pazoBanus / H. B. Ky3nemnosa. - 3- https://e.
€ U311, crep. - Mockaa : ®JIMHTA, 2016. - 360 c. Vye6usie |lanbook.
nocobust | com/boo
k/84362
Maromenos, 1. III. Ynopasienue kaduecTBOM NPOAYKLIMHU
. yueOnuk / III. III. Maromenos, I'. E. Becnanosa. - https://e.
Mocksa : Jlamkos u K, 2016. - 336 c. lanbook.
YueOHuKHN
com/boo
k/93306

9. Ilepeyenn pecypcoB HHGPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM CETH
«HTEepHeT», HeOOXOAUMBIX JJIs1 OCBOCHHS IMCHUIIMHBI (MOXYJIs1)

1.ITouckoBwie cuctemsl: http://www.rambler.ru, http://yandex.ru,
2.DenepanbHBIN 00pa3oBaTeIbHBIN TOpTAT www.edu.ru.
3.Poccuiickas rocynapctBenHas 6ubnanoreka http://www.rsl.ru/ru
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4.I'ocynapcTBeHHass MyOJau4Has Hay4YHO-TeXHHMUYeckas Ouonmorexka Poccum URL:
http://gpntb.ru.

5.'ocymapcTBeHHOE OIOJUKETHOE yupekIeHue KynbTypbl PecnyOmmku  KpbiM
«Kpbimckas pecnyOnMKaHCcKas YHUBEpCalbHas Hay4yHas OonbImoTEKa»
http://franco.crimealib.ru/

6.Ilemarornueckas 6mbmuoTeka http://www.pedlib.ru/
7.Hayunas ANEKTPOHHAS oubnuoTeka eLIBRARY.RU (PUHL)
http://elibrary.ru/defaultx.asp

10. MeToauveckue yKa3aHus sl 00y4arOIIMXCS 10 OCBOCHUIO U CHUTIIUHBI
(monayJist)

O01mue pekoMeHIalMU 10 CAMOCTOSATEJIbHOI padoTe 0akaJIaBpoOB

[TonroroBka COBpeMEHHOI0 OakanaBpa MPeaIoJiaraet, 4YTo B CTEHaX YHUBEPCUTETA
OH OBJIAJICET METOJI0JIOTHEN caMo00pa30BaHuUs, CaMOBOCIIUTAHUS,
CaMOCOBEPILIECHCTBOBaHUA.  OJTO  ONpEAENsIeT  BaXXHOCTb  AKTUBU3ALlMM  €T0
CaMOCTOSITEJIbHON PabOThI.

CamocrosiTenpHass pabora (opMUpPYEeT TBOPUECKYI0 AaKTUBHOCTH OaKallaBpOB,
NPEICTAaBICHUE O CBOMX HAyYHBIX M COLHUAIbHBIX BO3MOXXHOCTSX, CIOCOOHOCTH
BBIWICHSTh TIJIABHOE, COBEPIIEHCTBYET MpUEMbl  OOOOIIEHHOTO  MBIILIECHUS,
npeanoyaraeT Oosiee TIIYOOKYHO MPOpabOTKYy HMMH OTACIBbHBIX TEM, OINPEeAeICHHBIX
MIPOTPaMMOM.

OcHOBHBIMU BUJaMHU U (hOpMaMU CaMOCTOSITEIbHOW pabOThI CTYJEHTOB MO JaHHOMN
JUCLUIUIMHE SBIISIOTCS: CAMOIIOATOTOBKA IO OTAEIBHBIM BoIpocaM; padoTa ¢ 0a30BbIM
KOHCIIEKTOM; TOJATOTOBKAa K YCTHOMY OMNPOCY; MOJrOTOBKAa K KOHTPOJIbHOW padoTte;
MOJrOTOBKA JTOKJa/1a; BHIIOJHEHUE KypCOBOM pabOThI; MOATOTOBKA K AK3aMEHY.

Ba)xHOl 4acThiO CaMOCTOSITENIbHON paOOThI SIBJISETCS YTEHHUE YUEOHOU JIUTEpaTyphI.
OcHoBHast QpyHKUIHA y4eOHHUKOB — OPUEHTHPOBATh B CUCTEME T€X 3HAHWM, YMEHUU U
HaBBIKOB, KOTOpbBIE€ JIOJDKHBI OBITh YCBOEHBI MO JAHHOW IUCUUIUIMHE OyAylIUMU
CHelMaIUCTaMU. YYeOHHUK TakkKe CIYXKHUT MyTEBOAUTENEM [0 MHOTOYHCIEHHBIM
[IPOU3BEACHUSIM, OPUEHTUPYS B MMEHaX aBTOpPOB, CIHELUATU3UPYIOLIUXCSA HA
ONpPENCIIEHHBIX HAYYHBIX HANPABJICHUAX, B HA3BAHUAX MX OCHOBHBIX TPyHOB. Bropas
¢GyHKIUS yyeOHMKA B TOM, YTO OH OYEpPUYMBACT HEKUU KPYT 00sA3aTEIbHBIX 3HAHUU 110
npenMeTy, He IPETEeHys Ha TTTyO00KOe X PACKPBITHE.

UreHue peKOMEHIOBAHHOW JIUTEpaTyphl — O3TO Ta TIJaBHAsg YacTh CHUCTEMBI
CaMOCTOSITENIbHON yueObl OakamaBpa, KOTOpas OOECHneuyMBaeT MOJJIMHHOE YCBOCHHE
Haykd. YUTaTh 3Ty IUTEpaTypy HYKHO MO MPHUHLIHUITY: «UAEs, TEOPHsI, METO/ B OJHOH, B
OPYTOU U T.J. KHUTaX».
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Bo Bcex caydasgx pEKOMEHAYETCS PACCMOTPEHUE TEOPETUYECKUX BOIIPOCOB HE
MEHEE YeM II0 TPEeM HMCTOYHHMKaM. M3ydeHue npoOiieMbl MO pa3HbIM HCTOYHUKAM -
3aj0r TJIyOOKOTO YCBOEHHUsI Hayku. VIMEHHO 3TOT OJIOK, HapsAxy C BBIIOJHEHUEM
MPAaKTUYECKUX 3aJaHUI SIBISETCS BEAYIIUM B CTPYKTYPE CAMOCTOSATEIBHON pabOThI
CTYJICHTOB.

BHuManuio 0akanaBpoB IpeAsiaratoTCsl CIMCOK JIUTEPaTypbl, BOIPOCHI K

CaMOCTOSITEIbHOMY U3YYEHHIO U BOIIPOCHI K AK3aMEHY.

JUig yCHemHoro OBJIaACHHs AUCHUIUIMHON HEOOXOIHMMO BBINOJHATH CIEAYIOLIUE
TpeOOBaHUS:
1) BBINOJHATH BCE ONpEEICHHbIE TPOrPaMMOi BUABI paloT;
2) mocemaTh 3aHATUS, T.K. BECb TEMAaTUYCCKUI MaTeprall B3aUMOCBSI3aH MEXIy COOOM
M, 3a4acTyl0, CaMOCTOSITEJIBHOTO TEOPETHYECKOTO OBJIAJCHMS IPONYIIEHHBIM
MaTepuaioM HEIOCTaTOYHO JJIsl KAYECTBEHHOTO €r0 YCBOEHUS;
3) Bce paccMmaTpuBaeMble Ha 3aHATHSIX BOMIPOCH 00s3aTeNbHO (UKCHPOBATH B
OTZIETIbHYIO TETPA/Ib U COXPAHATH €€ 10 OKOHYAaHHS OOy4EHHUsI B BY3€;
4) mpOSBIIATh aKTHBHOCTD IPH MOJATOTOBKE M Ha 3aHSATHSX, T.K. KOHCYHBIN pe3yabTaT
OBJIAJICHUSI COJEpPKAHUEM JUCHUIUIMHBI HEOOXOAMM, B TEPBYIO OYEpElb, CAMOMY
Oakamnaspy;
5) B ciydasx TMpormycKa 3aHATHH 10 KaKUM-JIMOO MpPHYMHAM  00S3aTEeNIbHO
oTpabaTbiBaTh  MPOMYUIEHHOE IMpPEnojaBaTeliio BO  BpeMs  UHAUBUAYAIbHbBIX
KOHCYJIbTallU.

BHeypquaﬁ ACATCIBHOCTD 6aKanaBpa I10 ,Z[aHHOﬁ AUCHUIIINHC IIPCAIIOJIaract:

- CaMOCTOSTEIBHBIN MOWCK OTBETOB MU HEOOXOAMMOMN MH(OPMAIIMHU TI0 MPEITI0KEHHBIM
BOIMpPOCaM;

- BBITIOJTHEHUE KYPCOBOU pabOTHI;

- BBIpA0OTKY YMEHUU Hay4HOU OpraHu3anuu Tpyaa.

VYcnemnas opraHu3aius BpEMEHH MO YCBOSCHUIO JTAHHOW AUCUUILUIMHBI BO MHOTOM
3aBHUCUT OT HAJIM4YMS y OakajiaBpa YMEHHUsSI CaMOOPraHU30BaTh ceOsl U CBOE BpeMsl ISl
BBITIOJTHEHHUSI TIPESIIOKCHHBIX JOMamHuX 3agaHuid. OO0BEM 3agaHUi pacCUMTaH
MakCUMaJlbHO Ha 2-3 4aca B Heaemto. [Ipu 5TOM aiaroputM MOATOTOBKH OyAeT
CHEAYIOLINM:

1 stam — moOWCK B JUTEpaType TEOpeTHudecKor HHGPOPMAIMU 10 MPEIT0KCHHBIM
MpenoaBaTeeM BOIPOCaM;
2 3TaI — OCMBICIIEHUE TTOJTYYCHHOW HH(POPMAIINH, OCBOEHNE TEPMUHOB U TIOHITHH;

3 3Tan — cOCTaBJICHUE TIJIaHA OTBETA HA KaX/bIi BOIIPOC;
4 3Tamn — NOUCK MPUMEPOB MO JaHHON MpoOJIeMaTHKE.

PabGoTa ¢ 0a30BbIM KOHCIIEKTOM
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[IporpaMMo# JUCHUILIUHBI TPEAYCMOTPEHO YTEHHUE JIEKIUI B pa3NuyHbIX (popmax
WX TIPOBEACHUS: TPOOJIEMHBIC JIGKIUH C DSJIEMEHTaMH JBPUCTHYECKON Oecepl,
UH(OpPMAIMOHHBIE JICKIIMH, JIEKIMA C OINOPHBIM KOHCHEKTHPOBAHHUEM, JIEKIIUU-
BHU3yaJIN3allNH.

Ha nexkuusax mnpenojaBaresib paccMaTpPUBAET BOMNPOCHI MPOrpaMMbl  Kypca,
COCTaBJICHHOM B COOTBETCTBHH C I'OCY/IapCTBEHHBIM 00pa30BaTEIbHBIM CTaHIApTOM. M3-
32 HEJOCTATOYHOTO KOJMYECTBA ayJAMTOPHBIX YaCOB HEKOTOPBIE TEMbI HE YJaeTcs
OCBETUTh B IOJHOM O0BEME, MOATOMY IpenoAaBaTellb, MO CBOEMY YCMOTPEHHIO,
HEKOTOPbIE BOIPOCHI BBIHOCUT Ha CaMOCTOSITENbHYIO PabOTy CTYIEHTOB, PEKOMEHAYS
Ty WM UHYIO JIUTEPATYpYy.

Kpome 3Toro, mjis JIydiero OCBOSHHsI MaTepuanga M CUCTEMATH3allMu 3HAHUM 110
JTUCIUILINHE, HE0OXOAMMO MOCTOSIHHO pa30upaTh MaTepHaibl JEKIUA MO0 KOHCIIEKTaM
Y y4€OHBIM MIOCOOUSIM.

Bo Bpems camocTosTenbHONH MNpopabOTKH JIEKIIMOHHOTO MaTepuaiga ocoboe
BHUMAHUE CIEAYET YACIATh BOSHUKIIAM BOMPOCAM, HETTOHITHBIM TEPMHUHAM, CIIOPHBIM
TOYKaM 3peHus. Bce Takue MOMEHTBI CIEAYET BBIACINUTh WM BBIIUCATh OTIEJIBHO IS
JanbHEHIero oOCYKJIEeHUS Ha NPAKTUYECKOM 3aHATHH. B ciayyae HeoOXoIumocTu
oOparmaThCsi K MPENoJaBaTeio 3a KOHCyNnbTanuen. [[oTHBIM CIUCOK JIUTEpaTyphl MO
JUCUUILIMHE IPpUBEAEH B paboyeil mporpaMme AUCIUIUIHHBIL.

IMoaroroBka nokJjaaaa

TpeboBanus Kk 0hOPMIICHUIO M COJICPIKAHUIO JTOKJIAIA.

CrpykTypa gokiana:

TUTYyJAbHBIH JUCT COACPIKHUT CICAYIOIINE aTPUOYTHI:

— B BEpXHEH 4YacCTH THUTYJBHOTO JIMCTa MOMEIIACTCS HaMMEHOBaHUE yupexaeHus (0e3
COKpAIIIeHHI ), B KOTOPOM BBITIOJTHEHA paboTa;

— B CEpEAMHE JINCTA YKA3bIBACTCS TeMa pabOThI;

— HIDKE CTpaBa - cBesieHne 00 aBTope padotsl (PHO (MOHOCTHIO) C YKa3aHUEM Kypca,
crienraibHOCTH) U pykoBoauTese (PO (moJHOCThIO), TOIKHOCTD);

— BHHU3Y 10 TIEHTPY YKa3bIBAIOTCS MECTO U T'OJ BHITIOTHEHUS PaOOTHI.

TUTYBHBIN IMUCT HE HYMEPYETCS, HO YUYUTHIBACTCS KakK MepBasi CTpaHUIIa.

OraaBjieHue — 3TO BTOpas CTpaHUIAa padOThl. 37E€Ch MOCIEAOBATEIBHO MPUBOJIST
BCE 3aroJIOBKH Pa3/IelioB TEKCTa M YKA3bIBAIOT CTPAHUIIBI, C KOTOPBIX 3TH pPa3feibl
HauMHaIOTCA. B colep)kaHuu OrJiaBlieHHs] BCe Ha3BaHUs TJIaB M maparpadoB JTOJKHbI
OBITH MPUBEACHBI B TOM K€ MOCIENIOBATEILHOCTH, C KOTOPOW HAYMHACTCS M3JIOKCHUE
COJICpXKaHMsI ITOr0 TeKCTa B pabore 0e3 cioBa «cTp.» /[ «crpaHuiay. [aBbl
HYMEPYIOTCSI pUMCKUMU Tt (ppamu, maparpadsi — apaOCKuMHU.
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BBenenue (popmynupyercs CyTh UCClieLyeMoi mpoOieMbl, 000CHOBBIBAETCS BEIOOD
TEMBI, OMpPENESACTCS €r0 3HAYUMOCTh M aKTyalbHOCTb, YKA3bIBAETCS IEJIb M 3a/Ja4d
J0KJIaJa, TaeTCsl XapaKTepUCTUKA UCCIEAYEMOM TUTEpaTyphl).

OcHoBHasi 4acTh (OCHOBHON MaTepuan IO TEeME, MOXET OBbITh IOojelieHa Ha
pas3zenbl, KaKAbld U3 KOTOPBIX, I0KAa3aTeNbHO PACKpPBIBAs OTACIBbHYIO MPOOJIeMy WU
OJIHY U3 €€ CTOPOH, JOTUYECKH SIBISICTCS MPOIOJDKEHUEM TPEIBIIYIINEro pa3eia).

3akJjioyeHue (MOJBOASATCS WMTOTH WM JaeTcs OOOOIIEHHBIM BBIBOJA IO TEMeE
JOKJIaJa, MpeUIaraloTcsl PEeKOMEHIAlMU, YKa3bIBalOTCS MEPCIEKTUBBI UCCIEIOBAaHUS
poOJIEMBI).

Cnucok auteparypbl. KoinyecTBO MCTOYHUKOB JIMTEPATYPHl - HE MEHEE IISTH.
OTnenbHBIM (HyMEpYEMBIM) HCTOYHHKOM CUHTAETCSA KaK CTAaThs B KypHaie, COOpHHUKE,
Tak ¥ KHUra. Takum 00pazoM, 0lMH COOPHHUK MOXKET OKa3aThCsl YIIOMSHYTHIM B CIIUCKE
JaUTepaTypsl 2 — 3 pa3a, €ClId BBl UCIIOJB30BaIN B paboTe 2 — 3 cTaThU Pa3HBIX aBTOPOB
U3 OJTHOTO COOpHUKA.

IIpunoxenune (Tabnuilpl, cXembl, TpadUKu, WITIOCTPATUBHBIN MaTepual U T.J.) —
HeoOs13aTenbHas YacTh.

TpeboBanms Kk 0OPMIICHHIO TEKCTa JOKIa1a

Jlokmaa ToJKeH ObITh BBIMOJTHEH TPAMOTHO, C COOTIOACHUE KYJIbTYPhI U3JI0KEHUS.

O0BeM paboThI JOJKEH COCTABIATH He Oosiee 20 cTpaHUIl MATUHOTTUCHOTO TEKCTa
(koMTIBIOTEpHBIH HAO0Op) HA OJHOM cTopoHe Jmcta popmara A4, 6e3 ydera CTpaHUIL
TIPUITOKEHUS.

Tekct uccrnenoBaTebckoii paboThl meuyaTaercs B pemakrope Word, uHTepBan —
nosyTopHblid, mpudt Times New Roman, kernb — 14, opueHranus — KHwKHas. OTCTyn
OT JIEBOTO Kpasi — 3 cM, IpaBbiii — 1,5 cM; BEepXHUW M HIDKHHN — MO 2 CM; KpacHas
CcTpoka — 1 cM.; BRIpaBHUBAHHUE IO IIHPHHE.

3aTeKCTOBbIE CCBUIKM O(OPMIISIIOTCA KBaJgpaTHBIMH CKOOKaMH, B KOTOPBIX
YKa3bIBA€TCS MOPSAIKOBBII HOMEp TIEPBOMCTOYHHMKA B  al()aBUTHOM  CIHCKE
JUTEPATYpPhl, PACIIOJIOKEHHOM B KOHIIE PabOThI, a Yyepe3 3alsiTyl0 yKa3bIBaeTCs HOMEp
ctpanuubl. Hanmpumep [11, 35].

3arojoBKM MedYaTalTCs MO IEHTpYy 16-m pasmepom tmpudTa. 3aroioBKu
BBIJICJISIFOTCS KUPHBIM IPUPTOM, MOJ3ar0JIOBKH — KUPHBIM KYpCHUBOM; 3arojIOBKH U
MO/I3ar0JIOBKH OTJIEJSIOTCS OAHUM OTCTYIIOM OT OOILEro TEKCTa CBEpPXYy M CHHU3Y.
[Tocne Ha3BaHUs TEMBI, MMOJIpa3eiia, IaBkl, maparpada (Tabauilbpl, puCyHKa) TOYKA HE
CTaBUTCA.

Crpanuisl pabOThl JOKHBI OBITh MPOHYMEPOBAHBI, HMX IMOCJIEI0BATEIBHOCTh
JI0JKHA COOTBETCTBOBaTh IJIaHy padoThl. Hymeparuss HauMHaeTcsi ¢ 2 CTpaHUIBI.
Hudpy, oOo3HauUaIONIyI0 MOPSAKOBBIH HOMEp CTPAHMIBI, CTAaBAT B IPaBOM YTy
HUKHETO TMOJIsl CTPAaHULIbl. TUTYJIBHBIN JIUCT HE HyMEpYyeTCSl.

Ka;xz[a;l JacCTb pa6OTBI (BBCI[CHI/IC, OCHOBHasa 4YacCThb, SaKJIIO‘ICHI/Ie) neyaTracTcia C
HOBOTI'O JIUCTA, pa3aciibl OCHOBHOM YaCTH — KaK CAHMHOC L ECJI0C.
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HomkHa ObITh coOmofeHa andaBuUTHAs TOCIEIOBATEIBLHOCTh HAIMMCAHUS
o6ubarorpaduyueckoro anmapara.
Odopmiienne He NOJKHO BKIIIOYATh M3JIMIIECTB, B TOM YHCIE: PA3JIMYHBIX 1IBETOB
TEKCTa, HE OTHOCAIIMXCS K MOHMMAHUIO PabOThl PUCYHKOB, OOJBINIUX W BBIUYPHBIX
mpu¢TOB U T.II.

BrinosiHeHue KypcoBoM padoThbl

KypcoBasi pabota sBisieTrcss ofHOM u3 (QOpM CcamMOCTOATENbHON Yy4eOHO-
HCCIIEIOBATENILCKOM paboThl OakanaBpa.

Lenpro KypcoBoOil pabOTHI SBISIETCA: CUCTEMAaTU3AIIMs, 3aKPEIUICHUE U pacIupeHue
TEOPETHYCCKUX W TMPAKTHYCCKUX 3HAHWK MO W3y4aeMOHN MUCITUIUIMHE; TMPUMEHEHUE
ATUX 3HAHUU TP PEHICHUU KOHKPETHBIX HAYYHBIX U MPAKTUYECKUX 3a]1ay; OBJIAJICHUE
METOAMKOH COBPEMEHHBIX HAyYHBIX HCCIICIOBAaHWHM; TPHOOPETCHHUE HABHIKOB
oopMIIeHNs HayYHBIX paOOT.

B 3aBucumMocTH oT neneil KkypcoBoil paboTsl U Kypca oOyueHus: OakajaBpbl MOTYT
BBINIOJIHSTH KyPCOBYIO pa0dOTy pa3IMuHON CTENEHHU CIOKHOCTH.

PaznuyaroT cneayromue BUAbl KypCOBbIX padoT:
1. Teoperuueckass KypcoBas paboTa (pedepaTHBHOTO XapakTepa) 0e3 MpOBEACHUS
AKCIIEPUMEHTAIBHOIO UCCIIENOBAHUS.
2. KypcoBas paboTa wuccrenoBaTelIbCKOTO XapakTepa, MpeArnoarammas Kak
TEOPETUUECKUI aHalIn3 MPOOJIEMbl, TaK U MPOBEACHUE TUArHOCTUYECKOTO
HCCIIeIOBaHUS IO TTpodJieMe.
3. KypcoBas pabora meToauueckoro (Wiad MPUKIATHOTO) XapakTepa, BKIIOYAroLIas
MIOMUMO TEOPETHYECKOTO aHaiu3a MpoOJieMbl M MPOBEACHUS MPAKTUYECKOTO
UCCJIE0BaHUsI BHEJIPEHUE IONYYEHHBIX PE3YJbTATOB IPOBEAECHHOIO HCCIEAOBAaHUS B
MPaKTUKY PaOOTHI.

OyHKIUS KOHTPOJISI TMpPU HAMHMCAHUM KYypCOBOM pabOThl  OCYIIECTBIISIETCS
MOCPEJICTBOM CIEAYIOMUX (HOPM: TEKYIIUH KOTPOJb HAa KOHCYNbTALUAX C HAYYHBIM
pykoBoauTteneM  (opraHu3auus — oOpaTHOM  CBsSI3U);  UTOTOBBI  KOHTPOJIb:
PELIeH3UPOBAHKE U 3aIUTa KypCOBOU pabOTHI.

[Tocne 3amuTh 3a KypcoBYyIO paboTy BhICTaBisieTcs: AuddhepeHupoBaHHas OIEHKA.
Kpurepun onieHku cnenyromnue:
* 000CHOBaHUE aKTyaJTbHOCTU PabOTHI;
* HaJIM4Me TUIOTE3bl, LIeJIeH U 3a1a4 UCCIIEJOBaHUS;
* aHAJIM3 OCHOBHBIX TEOPETHUYECKUX IMOJIOKEHUN MO TEME HUCCIAEAOBaHUS, U3JI0KEHHBIX
B HAyYHOMU JIUTEpaTypeE;
* HCMOJb30BAHUE A/IEKBATHBIX IUArHOCTUPYIOIIUX METOIHK;
* HaJIM4YKME KAYE€CTBEHHOI0 W/WIN KOJIMYECTBEHHOIO aHAIN3a;
* COOTBETCTBHE BBIBOJOB LEJSM M 33Ja4aM HCCIIEIOBaHHUS.
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IHoaroroBka K yCTHOMY ONpoCy

C uenpio KOHTPOJIS U MOATOTOBKH CTYAEHTOB K M3YYEHHUIO HOBOM TEMbl BHauale
Ka)XJI0M MPAKTUUYECKOTO 3aHATHUS MPENnoAaBaresieM MPOBOJUTCS WHIUBUIYATbHBIN WM
(GpOHTAIBHBIN YCTHBIA OMPOC O BHITIOJHEHHBIM 33JIaHUSIM TPEIbIAYIIEH TEMBI.

Kpurepuu olleHKH YCTHBIX OTBETOB CTYI€HTOB:
— NPaBWIBHOCTh OTBETA II0 COJNEPKAHUIO 3aaHus (YYUTHIBAETCA KOJUYECTBO M
XapakTep OMIMOOK IPHU OTBETE);
— MOJHOTA U IITyOnHa OTBeTa (YUUTHIBAETCS KOJIMYECTBO YCBOCHHBIX (DAKTOB, MOHATUN
U T.IL);
— CO3HATENbHOCTh OTBETA (YUUTHIBACTCS IOHUMAHUE U3J1araéMoro MaTepuana);
— JIOTMKAa W3JIOXKEHUs Marepuana (y4UThIBA€TCS YMEHHE CTPOUTh LIEJIIOCTHBIM,
MOCJIE0BATEIbHBIN paccKkas, IpaMOTHO MOJIb30BAaThCS CHIEUAIBHON TEPMUHOJIOTHEN);

— panMOHAIBLHOCTh HCIIOJIL30BAHHBIX MPHUEMOB M CIIOCOOOB PEIICHHS MOCTaBICHHOM
yueOHOM 3amaun (YYUTHIBAETCS yMEHHUE HCIIOJIb30BaTh HamboJiee MPOTPECCUBHBIC U
3¢ PeKTUBHBIE CITOCOOBI TOCTHKEHUS LIEIHN );

— CBOEBPEMEHHOCTh U A(PPEKTUBHOCTH WCIHOJIb30BAHUS HATJISAHBIX MOCOOMM W
TEXHUYCCKUX CPEJICTB MPU OTBETE (YUUTHIBACTCS TPAMOTHO M C IMOJL30H MPUMEHSTH
HaIJISITHOCTD U IEMOHCTPAIIMOHHBIN OMBIT IPU YCTHOM OTBETE);

— HCTIOJIb30BAHUE JIOTOJHUTENLHOTO MaTepuana (00s13aTeIbHOE YCI0BHE);

— panMoOHAIBHOCTh MCTOJb30BaHUSI BPEMEHH, OTBEICHHOTO Ha 3aJlaHue (He 000pseTcs
3aTSIHYTOCTh  BBITTOJTHEHUS 3aJaHUs, YCTHOTO OTBETA BO BPEMEHH, C YyYETOM
WHIUBUIYATbHBIX OCOOCHHOCTEHN CTY/ICHTOB).

IoaroroBka k 3K3amMeHy

DK3aMeH SBISETCA TPAAWIUOHHONW (QOpMON TMPOBEPKH 3HAHWM, YMEHHH,
KOMIIETEHIINH, C(POPMHPOBAHHBIX Yy CTYACHTOB B TIPOLIECCE OCBOCHHSI BCETO
COAEp)KAHUSA HW3y4yaeMOW IUCLMIUIMHBIL. B cilydae mnpoBeaeHus 5K3aMeHa CTYIEHT
nosty4yaeT 0ajuibl, OTpaXarollue ypOBEHb €r0 3HAHUU.

IIpaBuia MOArOTOBKHU K dK3aMEHAM:
— Jlyuiie cpazy COpUEHTHUPOBATHCA BO BCEM MaTepHalie U 00s3aTeIbHO PACIOIOXKUTD
BECh MAaTEPHUAJl COIVIACHO IK3aMEHALMOHHBIM BOIIPOCAM.
— Cama moaroTtoBka CBs3aHa HE TOJBKO C «3allOMUHaHueM». [loAroToBKa Takxke
IIPEAIIOJIaracT u NEPEOCMBICIIEHUE MaTepuaa, U 1aXe pacCCMOTPEHUE AJIbTEPHATUBHBIX
1501(S)7 8
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— ChHayana CTYIEHT HOOJDKEH IPOAEMOHCTPUPOBATh, YTO OH «YyCBOWI» BCE, YTO
TpedyeTcs 1Mo mporpaMMme oO0ydeHus (WM MO MporpaMMe JaHHOTO IMpernojaBaTeis), u
JIMIIb IIOCJI€ 3TOr0 OH BIIPABE BBICKA3aTh HMHBIC, JKEJIATEIbHO apryMEHTUPOBAHHBIC
TOYKH 3PEHUS.

11. Ilepevyenb MH(OPMAIUOHHBIX TEXHOJIOTHI, MCIIOJIb3yEMbIX MPH
OCYLIECTBJICHHH 00pa30BaTe/IbHOI0 NPOLEcca M0 JUCHUILINHE (MOAYJII0)
(BKJII0YAS NepeYeHb MPOrPAMMHOI0 o0ecreuyeHus: 1 HHGPOPMAIMOHHBIX

CIIPABOYHBIX CUCTEM (IIPU HEOOXOAMMOCTH)

NudopmaninoHHbIe TEXHOJIOTUY TPUMEHSIOTCS B CIEAYIOIINUX HAITPaBICHUSX:
oopmiIeHHEe THCHMEHHBIX pPabOT BBIMOJHACTCA C HCIOIH30BAaHUEM TEKCTOBOTO
peaaxkropa;

JEMOHCTpAIMsl KOMIBIOTEPHBIX MAaTEPHUAIOB C HCIOJIb30BAaHUEM MYJIbTUMEIUINHBIX
TEXHOJIOTHUH;

MCIOJIb30BaHNE HMH(OPMAIIMOHHO-CIIPABOYHOTO OOECTICUeHHs, TAKOTO KaK: MPaBOBHIE
cinpaBounble cuctembl (KoHCynmpTaHT+ ¥ 1p.), OHIAWH CJOBapH, CHPABOYHUKHU
(I'pamota.py, Uatyut.py, Bukuneaus u ap.), HaydHble MyOJIHKaALUU.

MCIIOJIb30BAHUE CIICIIMAIM3UPOBAHHBIX CIIPABOYHBIX CUCTEM (DJIEKTPOHHBIX YUYEOHUKOB,
CIOPaBOYHHMKOB, KOJUIEKIMI WUIOCTpauuid ©u  (poromszodpaxenuii, (porodaHKOB,
PO eCCUOHANBHBIX COIMAIBHBIX CETEH U 1Ip.).

OpenOffice Ccruika: http://www.openoffice.org/ru/

Mozilla Firefox Ccouika: https:// www.mozilla.org/ru/firefox/new/

Libre Office Ccpuika: https://ru.libreoffice.org/

Do PDF Ccrinka: http://www.dopdf.com/ru/

7-zip Ccbuika: https://www.7-zip.org/

Free Commander Ccpinka: https://freecommander.com/ru

be Reader Ccruika: https://acrobat.adobe.com/ru/ru/acrobat/pdf-reader.htmlnomno

Gimp (rpaduueckuii pegakrop) Cewinka: https://www.gimp.org/

ImageMagick (rpaduaeckmii pemaKkTop) Cchuika:
https://imagemagick.org/script/index.php

VirtualBox Ccruika: https://www.virtualbox.org/

Adobe Reader Ccrutka: https://acrobat.adobe.com/ru/ru/acrobat/pdf-reader.html
Oneparnronnas cucrema Windows 8.1 JluneHsnonHas Bepcus 1o gorosopy Ne471\1 ot
11.12.2014 1.

DIEeKTPOHHO-OMOIMOTEUHAs cucTeMa bHOIMOKOMIUIEKTaTOP

HanmonaneHa s1exkTpoHHas OubnmnoTeka - geaepanbHOE roCyJapCTBEHHOE 00 KETHOE
yupexaenne «Poccutickas rocynapcrsentas onbnuoreka» (OI'BY «PI'by)

Penakius basel nannbix «[1OJIIIPE/] CnpaBouyHUKN»

DnekTpoHHO-O0ubmroTeuHas cuctema «JIAHDb
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12. Onucanne MaTepHAJIbHO-TEXHMYECKO# 0a3bl, HEO0X0AMMOM 1JIA
OCyLIeCTBJICHHS 00pa30BaTeILHOIO Npouecca Mo JMCUHILINHE (MOLYJII0)

-KOMIIBIOTEPHBIA KJIacC M JOCTyn K cetu WHTEpHET (BO BpeMsi CaMOCTOATEIIbHOU
MOATOTOBKH);

-TIPOEKTOP, COBMEIICHHBIM C HOYTOYKOM I TPOBEACHUS JICKIIMOHHBIX 3aHSATHN
MIpEno/iaBaTesieM U MPE3CHTAIIMHN CTYJCHTaMU PE3YJIbTaTOB PaOOThI

-pa3aaTOYHBIN MaTepuan AJjisl IPOBEACHUS TPYNIIOBON pabOThI;

-METOANYECKHE MAaTEpUANIbl K TNPAKTHUYECKUM 3aHITUSIM, JIEKUUUA (PYKOIIKCH,
AJIEKTPOHHASI BEPCUsl), NUAAKTUUECCKUNA MaTepuall JUisl CTYJEHTOB (TECTOBBIC 3aJlaHMS,
MYyJIbTUMEIUIHBIE IPE3CHTALINN );

-JUIsE  TPOBEJCHUS  JICKIIMOHHBIX  3aHATUM HEoOXoauma  CHelUaIu3upOoBaHHas
ayIUTOpUsI, OCHAIICHHAs] UHTEPAKTUBHOM JOCKOM, B KOTOPOW HAa CTEHJAX Pa3MEIICHBI
HE0OXOIUMBIE HATJISIHBIC TOCOOHS.

13. OcoOGenHocTH oOpraHu3anuu OO0y4YeHHsl MO JUCHUIIMHE OOyYalUIUXCS W3
YK CJIa MHBAJIU/I0B H JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH 310poBbsi (OB3)

[Ipu HE0OXOAUMOCTH B 00pa3oBaTEIHLHOM MPOIIECCE MPUMEHSIOTCS CIEIYIONne
METOJIbl W TEXHOJOTHH, OOJieryarole Bocnpusitue HHGOpMALHUU O0YUYaAIOIIUMUCS
WHBaJMamMu U Junamu ¢ OB3:

- CO3/JaHHE€ TEKCTOBOW BEPCHUU JIIOOOTO HETEKCTOBOIO KOHTEHTA JIJISI €70 BO3MOKHOTO
npeoOpa3oBaHus B albTepPHATUBHBIE POPMBI, YI0OHBIE JJIS PA3IMYHBIX MTOJIH30BATENICH;

- CO3JJaHUE KOHTEHTA, KOTOPBI MOKHO IIPEJICTaBUTh B PA3IIMYHBIX BUAaX 0€3 OTeph
JAHHBIX WM CTPYKTYPBI, MPEAYCMOTPETh BO3MOXKHOCTh MAacCIITaOMpPOBAHUS TEKCTA U
n300pakeHuit 6€3 MoTepu KauecTBa;

- CO3/IaHKMe BO3MOXKHOCTH JIJIs1 OOYYAIOIINXCSl BOCIPUHUMATh OJIHY U TY K€ HHpOop-
MAaIMIo0 U3 pa3HbIX MUCTOYHMKOB — HaNpUMeEp, TakK, YTOOBI JINLa C HapyIICHUEM CllyXa
MoJy4YaJid HHQOPMaLIMIO BU3YaTIbHO, C HAPYILIEHUEM 3PEHUS — ayAHAIIbHO;

- IPUMEHEHHUE MPOTPAMMHBIX CPEICTB, 00ECIEUUBAIOIIUX BO3MOKHOCTH OCBOEHUS
HaBBIKOB M YMEHHH, (QOPMHUPYEMBIX JHUCUMUIUIMHOM, 3a CUYET aJlbTePHATHUBHBIX
CHOCOOOB, B TOM YHUCJI€ BUPTYaJIbHBIX JJAOOPATOPUHN M CUMYJISILIMOHHBIX TEXHOIOTHI;

- IPUMCHCHUC AUCTAHIMOHHBIX O6p&30BaTeJII>HBIX TEXHOJIOTUM AJi1 TIIiepeaavun
YCCKHX BaHHTHﬁ, BBICTYIIUICHHA C JOKJIaJaMHU H SaIHHTOﬁ BBITTIOJTHCHHBIX pa60T,
MMPOBCACHUC TPCHHUHI'OB, OPraHn3alnu KOJIJIEKTUBHOM pa6OTBI;

- IPUMCHCHUC AUCTAHIMOHHBIX 06p8,30BaTeHBHBIX TEXHOJOTUH! sl OpraHu3alnunu
TCKYHUICTO U IPOMCIKYTOYHOTI'O KOHTPOJIA,

- YBCIIMYCHUEC ITPOAOJIKUTCIBbHOCTH CAaun O6y‘IaIOHlI/IMC}I HWHBAJIUJIOM HJIIHN JIMIOOM C
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OB3 ¢dopm npoMexKyTOUHOM aTTeCTallMd [0 OTHOUIEHWIO K YCTaHOBJIEHHOM
MIPOJIOJDKUTEIIFHOCTH MX CIavu: 3a4eT W 9K3aMEH, MPOBOAUMBIN B MTUCEMEHHOU (opMme,
— He 6osee yeM Ha 90 MUH., TPOBOJAUMBIN B YCTHOU opme — He Oostee uem Ha 20 MUH.,
— MPOJOJKUTETHFHOCTH BBICTYIUICHHSI 00YYaIomerocs Mpy 3aluTe KypcoBO pabOThI —
He Oosiee yem Ha 15 MuH.

14. Buabl 3aHATHH, IPOBOAUMBIX B OpMe MPAKTHYECKON MOATOTOBKH

(He IPeyCMOTPEHO MPH H3YYECHHH JTUCIHIIITHHBI)
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