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Pa6bouasi nporpamma gucumnavHel B1.B.21  «JIormctuyeckunii  cepBuc» Ans
6akanaBpoB HanpasneHus noarotoskn 38.03.02 MeHemkmeHT. Mpodmnib «J1orncTmka
W yrpaBneHve LUensMU OCTaBOK» COCTaBfieHa Ha oOcHosaHun &roc BO,
YTBEPX/AEHHOr0  NprKasoM MMHUCTEPCTBA HAayKM W BbICLLero 06pa3oBaHus
Poccuiickoii depepayum ot 12.08.2020 Ne 970.

CocTaBuTens
paboyei nporpammbl

Pabouasi nporpamMma paccMoTpeHa 1 04obpeHa Ha 3acefaHnn Kadeapbl MeHeKMeHTa
1 roCyapCTBEHHOIO YNpaB/eHns
T/0.0r. 20 2-b r.AnpoTokon Ne K

A.P. BaHueBa

nognuce

Pa6oyasi MporpaMmMa pacCMOTpeHa v 0406peHa Ha 3acefaHun YMK (akynbTeTa
3KOHOMUKM, MEHEKMEHTA N MHDOPMALMOHHBIX TeXHONOT Wi
oT &2.0b 20 r., MPOToKos Ne

Mpeacepatens YMK .M. OcmaHoB



1.Pabouas mporpamma aucuuminebl b1.B.21 «Jloructuueckuii cepBuc» AJis
O0axanaBpuara HampasjeHusi mnoarotoBku 38.03.02 Menem:kmeHT, npoduib
MOATO0TOBKH «JIOrMCTHKA M yNIpaBJieHHe HeNnsIMA MOCTABOKY.

2.JlepeyeHb IUIAHMPYEMBIX pe3yJbTATOB O0y4YeHHS] MO0 JHCHMILUINHE,
COOTHECEHHBIX C IIAHUPYEMBIMH pe3yJIbTATAMH OCBOCHHMs 00pa30oBaTeIbHOI
NMPOrpaMMbl
2.1. Heap u 3a1a4u U3yYeHHUS IMCUMILIMHBI (MOAYJIA)
Lenv oucyunnunvl (Mooyns):
— (opMupOBaHHME Yy CTYJICHTOB 3HaHMM B 00JacTH OpraHu3alud U YIpPaBICHUS
JIOTUCTUYECKUM CEPBHUCOM (C TOYKH 3pEHUS ONTHUMM3ALMU 3aTpaT B LEMSIX MOCTABOK),
BbIPa0OTKA HAaBBIKOB CUCTEMHOTO YIPaBJICHUs IPOLIECCaMHU.
Yueonwie 3a0auu oucyunaunot (moodyna):
— O3HAKOMUTH CTYJEHTOB C OCHOBHBIMU MOHSTHUAMU B 0OJACTH JIOTUCTUYECKOTO
CepBHCa;
— BpIpabOTaTh HABbIKU YIIPABJIEHUS IOTPEOUTEIBCKUM CEPBUCOM;
— cGopMyIHpOBaTH COBPEMEHHBIE IMOAXOABI K (OPMHUPOBAHUIO  CHCTEMBI
JIOTUCTHYECKOTO CEPBUCA M MPUHIIMITEI €€ ()yHKITMOHUPOBAHUS;
— O0XapaKTepHU30BaTh OCHOBHBIE BHJbl JIOTUCTUUYECKUX YCIYyr M ONPEICIHUTH
HaIpaBJIeHUs X KOMILIEKCHOT'O UCIIOJIb30BAHUS;
—  1OKa3aTh  BO3MOXHOCTH  CHWJKEHUS  M3JEpPXKEK M [OBBIIICHUA
KOHKYPEHTOCIIOCOOHOCTH TPEINPUATANH 3a CYeT MpeIIokKeHus Habopa YCIyr
MOTPEOUTEINSIM;
— U3y4uTh crneuuduueckue oCOOEHHOCTH B OpPTraHM3allid Mpolecca JIOTUCTHYECKOTO
cepBHCca Ha JTamnax OpraHu3alM 3aKy[OYHOM JESITEeIbHOCTH, IPOU3BOJCTBA
NPOAYKIMH, YNpaBICHUS  3alacaMu,  paclpesieieHus TOoTOBOTO  TOBapa,
TPAHCTIOPTUPOBKH U CKJIQAUPOBAHUS MaTEPUATILHBIX PECYPCOB.
—  paccMOTpeTb  BIMSHHE  KadecTBa  IPEAOCTABIAEMBIX  yCIyr  Ha
KOHKYPEHTOCIIOCOOHOCTh MPEAIPUATHH.
2.2. [lnanupyemMpble pe3yJabTAThl 0CBOEHUS THCIUIIMHBI
[Ipouecc n3yuenust aucummuiniabel b1.B.21 «Jloructuyecknii cepBuc» HalpaBieH Ha
(bopMupOBaHUE CIEAYIONMX KOMIETCHIINH]:
IIK-5 - CnocobeH oOpraHu3oBBIBATH MPOILECC YIYYIICHHUS KAadeCTBA OKa3aHMS
JIOTUCTUYECKUX YCIYT IO MEPEBO3KE IPY30B B LENHU IIOCTABOK;
I1K-7 - CniocoGeH opranu3oBbIBaTh padOTy C MOAPSAYMKAMU HA PHIHKE TPAHCIIOPTHBIX
YCIIYT.
B pesynbTaTte u3ydeHus JUCUUIUIMHBI CTYIEHT JO0JKEH:
3HaTh:
— crieruuvecKkre 0COOEHHOCTH MpoIecca JOTUCTUYECKOT0 CEPBHUCA Ha Pa3IMYHBIX
sTanax ymnpasiuenus kadecrsoM (I1K-5.2);
— MPOTPECCUBHBIC  TMOAXOJBI, OOECIEUYMBAIONINE CHIKCHHE JIOTHCTUYECKUX
u3zepKeK B kKaHanax ToBaponasmwkenus (I1K-7.3);

Ymern:

— B IIPAKTUYECKOUN NESITENIHbHOCTH ONEPATUBHO PEAarupoBaTh Ha MOSBICHHE HOBBIX
3aMpoOCOB TMOTPEOUTENCH M, COOTBETCTBEHHO, BHOCHUTH WM3MEHEHUS B CHUCTEMY
YIPaBJICHHUS] KAYECTBOM KOMIUIEKCOM Joructudeckux ycayr(I1K-5.2);



— OIEpPAaTUBHO PEarkpoBaTh HA TMOSBICHHUE HOBBIX 3alpPOCOB IMOTPEOUTENEH W,
COOTBETCTBCHHO, BHOCUTh MU3MEHCHHUS B CHCTEMY YIPABJICHUS JIOTHCTUYECKUM
CEpBUCOM Ha pBIHKE TPAHCIOPTHBIX YCIyr TP OpraHMU3aluu pabOThI C
nonpsimankamu (I11K-7.3);

Baanern:

— MCTOAaMH ayTCOPCHUHI'Aa HA PA3JIMYHBIX 3TAllaX Pa3BUTUA
KOMITAaHHU.9KOHOMHWYCCKOI'O aHAJIN3a B IMTPOLECCC YIIPABJICHUA HOTpC6I/ITCHLCKI/IM

cepsucom (I1K-5.2);
_ HaBBIKAMH KOOPUHAIIMH MTPEIITPHUHUMATEIBCKON JICITEIBHOCTH B IIETISAX

0o0eCIIeueHHUsI COTJIACOBAHHOCTH BBINOJIHEHUS OM3HEC-IIJIaHa BCEMU Y4aCTHUKaMHU

(TIK-7.3);

3. MecTo aucuumiiunbl B ctpykrype OIIOIL.
Hucunmnna b1.B.21 «Jloructuueckuii cepBUC» OTHOCHUTCS K JIUCLMILUIMHAM
4acTH, popMUpyeMOl ydacTHUKaMH 00pa30BaTEIbHBIX OTHOIICHUH y4eOHOTO TUIaHa.

4. O0beM IMCHUIIMHBI (MOIYJIA)
C yKazaHueM
ACTPOHOMHYECKMX 4YacOB, BBIICJICHHBIX Ha KOHTAKTHYIO paboOTy oOydJaromuxcs ¢
npernojaBareneM (o BUAaM Y4YeOHBIX 3aHATHI) M Ha CaMOCTOATEIbHYIO paboTy

(B 3a4eTHBIX

CAMHHUIIax

KOJIN4YCCTBA

aKaICMHYCCKHUX

nIn

KoHTakTHBIE Yachl

O6mee KOJI-BO KonTpons
Cemectp KOJI-BO 3ad. 1263 P ot CP (Bpems Ha
4acoB €JIMHHIL Beero | ek P e u3 KOHTPOJIb)
7 108 3 56 22 34 52 3a0
Hroro mo ODO 108 3 56 22 34 52

5. CopepxaHue AUCHUILIMHBI (MOAYyJisi) (CTPYKTYPMPOBaHHOE IO TeMaM
(pa3gesiaM) ¢ yKasaHHMEM OTBEJCHHOI0 HA HMX KOJHYECTBA AKAAEMHYECKUX WU
ACTPOHOMHMYECKHMX YACOB ¥ BU/IOB Y4eOHBIX 3aHATHIA)

KoanuecTBo yacoB

dopma
HawnmeHnoBanue TeM ouHast hopma 3a0uHas popma p
( iy [ 2 S TEKYILEro
a3CJI0OB, MOJAYJICHU o B TOM YU = B TOM YU
P ’ Y 3 © ore 3 ° ore KOHTPOJIS
i} aa}
nmab | mp [cem| U3 [ CP n |na6| mp |cem| U3 | CP
1 2 456|789 |10]|11]|12]13[14]15 16
Tema 1. Pomb
JIOTUCTUYECKOTO
cepBuca B pedepar;
o KOHTPOJIbHAs
OIpe/IeTICHUHN LIeJIeH 1
e B 9 2 2 5 padora;
3a7a4 00CIy)KUBaHHSA TeCTORDI
HOTpe6I/ITeJICI71 KOHTPOJIb
Tema 2. DneMeHTHI
MIOTPEOUTEITHCKOTO
11| 2 4 5 edepar:
CcepBUCa U IMapaMETPhL pegepar;
KOHTPOJIbHAA
€ro OIICHKH. pabora;
TECTOBBIN
KOHTPOJIb




Tewma 3.
DopMHUpOBaHHE
CHCTEMBI pedepar;
KOHTpOJ’IbHaﬂ
JIOTHCTHYECKOTO
16 | 4 4 8 pabora;
cepBuca 1 TECTOBBIN
yhpaBiieHHEe KOHTPOIb
o0cITy)KUBaHUEM
KIINEHTOB
Tema 4.
BzaumopeticTeue
pedepat;
JIOTUCTHKHU 1 KOHTPOJIbHAs
MapKeTHHTa IS 171 2 6 9 paGora;
CO3JaHUS CUCTEMBI TeCTOBLIH
KOHTPOJIb
MOTPEOUTENBECKOTO
cepBHca.
Tema 5. TTpoBaiinepsl pedepar;
KOHTpOJIbHAA
JNIOTHCTHYECKHX YCIYT. | 19 | 4 6 9 paGora:
TECTOBBIN
KOHTPOJIb
Tema 6. Yrpasnenue pedepar;
KOHTpOJIbHAA
Ka4eCTBOM
18| 4 6 8 pabora;
JIOTHCTHYECKOTO TeCTOBBII
cepBuca KOHTPOJIb
Tema 7. AyTcopcunr pedepar;
o KOHTpOJIbHAA
JIOTCTHYECKOM 18 | 4 6 8 paGora;
JCATCIIBHOCTH TECTOBBIM
KOHTpOJ’IB
Bcero gacos 3a
108 | 22 34 52
7 cemecTp
dopMa MpoMex. .. .
p p 3a4éT ¢ OLCHKOI
KOHTPOJIS
Bcero yacosn
108 | 22 34 52
JUCHHUIIHHE
4acoB Ha KOHTPOJIb
5. 1. TeMaTu4yecKkuil IJIAH JEKIIAHA
= Dopma KosmuectBo
) MIPOBE-AECHUS
= Tema 3auatud u BOIIPOCHI JICKIUH qacoB
% (axTuB.,
WHTEpaK.)
OdO | 3P0
1. |Tema 1. Ponp morucTuyeckoro ceppuca B AKT. 2

OTIpe/ICTICHUH LIeJIel U 3a7a4 0OCITy )KUBaHUS
norpedurenei

OcHogHble 80npochL:

cepBHca.

YIPABJICHUS IOTUCTUIECKAM CEPBUCOM

3. YPOBHHU U KJTFOUYEBBIC MPOTIECCHI B CUCTEME

JJOTHCTHYCCKOI'O O6CJ'Iy}KI/IBaHI/I$I

crpoca ¥ MPeJUI0KEHNsI HA PhIHKE, CHIKCHUT
ce0eCTOMMOCTH TOTOBOM MPOTYKIIHH.

1. OCHOBHEBIE MMOHATHUA B 00JIACTH JIOTUCTUYECKOTO

2. OcHOBHBIC 3371a4d ¥ (PYHKIIUU OPTaHU3ALNN U

4. Ponp JIOTMCTUYECKOTO CEpBHCA B KOOPAUHALIUN




Tema 2. DnemMeHTHI TOTPEOUTENHECKOTO CEPBHCA U
rapameTpbl €ro OLICHKH.

OcHnognvie 60npochwi:

1. OCHOBHBIE 3JIEMEHTHI JJOTUCTUYECKOTO CEPBUCA.
2. Knnaccugukanus JOrucTH4ecKoro cepBuca.

3. Ycayru ¢ 106aBlI€HHON CTOMMOCTBIO,
OpPUEHTUPOBAHHbBIE HA TOTPEOUTESL.

4. TlokazaTtenu pabOTHI MPEINPUATHH,
UCIIOJIb3yeMbIE B KAUECTBE KPUTEPUEB
JIOTUCTUYECKOTO CEpBUCA.

AKT.

Tema 3. @opMUpOBaHUE CUCTEMBI
JIOTUCTUYECKOTO CEPBUCA U YIIPABICHUE
00CITy’)KUBaHHEM KIIMEHTOB

OcHogHble 6onpocwl:

1. buzHec- iporecchl, MPOUCXOISIINE B
JIOTUCTUICCKOM CEPBHCE

2. CermeHTanus MOTPEOUTEIHCKOTO PHIHKA,
OTpe/IeIICHHE MTepedHs HanboIee 3HAYMMBIX YCITyT
JUISL TIOKYTIaTEIIeH.

3. PanxupoBaHue yciyr.

4. OnpeneneHue CTaHIAPTOB YCIIYT, UX OIEHKa,
YCTaHOBJICHHE B3aUMOCBSI3H MKy YPOBHEM
cepBuca 1 HabOPOM OKa3bIBAEMBIX YCIIYT.

AKT.

Tema 4. BzaumonelcTBue JOTUCTUKA U
MapKETUHTA JJI CO3aHUsI CUCTEMBI
MOTPEOUTENBCKOTO CEPBHUCA.

OcHnognvie 60npochwi:

1. Cxema B3aUMOJEHCTBUS JTOTUCTUKU U
MapKETHHTA MPU GOPMUPOBAHUH JIOTUCTHIECKOTO
cepBuca

2. AHanu3 peIHKA MOTpeOUTENIEH JTOTUCTUYECKUX
YCIIyT, aHaJIu3 phIHKa KOHKYPEHTOB, pa3paboTka
MOJINTUKHU O00CITY’)KHUBaHUS KJIIMCHTOB Ha 0aze
CTaHJIAPTOB JIOTUCTUYECKHUX YCIYT,
MPEJIOKECHHBIX CITYKOO0# JIOTUCTHKH.

3. OCHOBHBIE HAIPaBJICHUS B3aUMOICUCTBUS
JIOTUCTUKH U MApPKETHHTA B CEPBUCHOM
00CTy’KUBaHUU MTOTPEOUTENCH.

4. OueHka pblHKA MOTpeOUTeNe 1 KOHKYPEHTOB
CIIyk001 MapKeTHHTa JUIs pa3paboTKu
CTaHAApPTOB YCIYT CIYKOOW JTOTUCTUKU

AKT.

Tema 5. IIpoBaiinepsl JOTHCTUYECKUX YCIIYT.

OcHosHbie 60npocsl.’

AKT.




1. Knmaccugukarus TOruCTHYEeCKUX MPOBaiiIepoB
Ha BHYTPEHHEM U MEKIYHApOJHOM PbIHKAX.

2. Buasl npeocTaBiasieMbIX yCIyT

3. OcHOBHBIE PYHKIINY TIPOBANRACPOB YPOBHEH
1PL-4PL.

4. KOMIIOHEHTHI YCIIEIIHOM 1eATEIbHOCTH
npoBaiiiepoB kareropuu 3-PL kak mocTaBUIMKOB
MHTErPUPOBAHHBIX JTOTUCTUYECKUX YCIYyT

5. CozaHue COX030B HAa OCHOBE JIOTUCTHYECKOTO
cepBHcCa.

Tema 6. YnpaBineHrue KaueCTBOM JJOTUCTHUECKOTO
cepBuca

OcHosHble 8onpocul:

1. [TonsTHE «Ka4eCTBO OOCITYKMUBAHUS
oTpeOuTEICH»

2. IlokazaTenu KauecTBa JIOTUCTUYECKOTO CEPBHUCA.
3. Ilpouenypa OLIEHKH Ka4eCTBA JIOTUCTUYECKOTO
cepBuca.

4. OxuaaHus MOKyIaTesiel OT JOTUCTUYECKOTO
cepBuca.

5.B3auMoCBsI3b MEXKly YPOBHEM 3aI1aCOB B
OpraHU3alli{ U Ka4eCTBOM MOTPEOUTEIIBCKOTO
cepBuca

6. CranmapTusanus U cepTUGUKAIMS CHCTEMBI
00cITy’>KUBaHMs OTpeOUTeNIeld B COOTBETCTBUH C

TpeOOBaHUAMH MEXIYHAPOIHBIX CTAaHIAPTOB
1SO9000.

AKT.

Tema 7. AyTCOPCHUHT JTOTUCTHYECKOMN
NEeSATENbHOCTH

OcHnognvie 60npochwi:

1. IToHsATHE TOTUCTUYECKOTO Ay TCOPCUHTA

2. ®opMBbl ayTCOPCUHTA U UX XaPAKTEPUCTUKH.
CYLIHOCTB IPOLECCA AyTCOPCHUHTA.

3. Cdepsl mpuMEHEHUS ayTCOPCUHTa B OM3HEC-
CUCTEME: ayTCOPCHUHT B Cpejie BCIOMOIraTeIbHOTO
MIPOU3BOJICTBA, AYyTCOPCHUHT c(hpepbl OCHOBHOTO
MIPOM3BOICTBA, AyTCOPCUHT C(hephl ypaBICHHUS,
ayTCOPCHUHT C(hepbl YCIYT, ayTCOPCUHT
4eJI0BEYECKUX PECYPCOB.

4. UT-ayTcopcuHT.

5.Bp100p mocTaBIIMKa yCIyT ayTCOPCUHTA!
KpUTEpPUH BHIOOPA MOCTABIIUKA YCIIYT.

6. AHanu3 3((PEeKTUBHOCTH ayTCOPCUHTA:
NepBUYHAs OlIEHKA, aHaJIN3 (P PEKTUBHOCTH,
aHaJIM3 CTOUMOCTH YCITyT, aHAJIM3 PUCKOB, BBIOOD
WJIM CMEHA MOCTABIIUKA YCIIYT.

AKT.

Hrtoro

22




5. 2. TeMmbl NPpAKTHYECKUX 3aHATHH

Ne zausarus

HaunmenoBanue IMPAKTUYCCKOI'O 3aHATUA

dopma
MPOBE-ACHUS
(axTuB.,
HUHTEpaK.)

KomxnuecTtBo
4acoB

OD0O | 390

=

Tema 1. Posb JIOTUCTHYECKOTO CEPBHUCA B
OTIpeJICIICHUH LIeTIe U 3a71a4 00CITy )KHBaHUS
noTpeduTene

OcHogHble 80npoChlL:

1. OcHOBHBIE ITOHATHS B 00J1ACTH JTOTHCTHYSCKOTO
cepBuca.

2. OcHOBHbIE 33]1a4¥ ¥ (PYHKIIUN OPTaHU3aIUU U
yIpPaBIICHUS JJIOTUCTUYECKUM CEPBUCOM

3. YpOBHHU U KJIFOUYEBBIE MPOIIECCH] B CUCTEME
JIOTUCTUYECKOTO 00CTY>KUBAHUS

4. Ponb JIOTUCTHYECKOTO CepBHCA B KOOPAMHAIIUT
CIpoca U MPeIIoKEeHUs Ha PhIHKE, CHIYKEHUHN
ce0eCTOMMOCTH TOTOBOM MPOTYKIIUH.

AKT.

2

Tema 2. DneMeHThI TOTPEOUTETBCKOTO CEPBUCA U
napameTpbl €ro OLEHKH.

OcHogrvie 60npocwi:

1. OCHOBHBIE AIEMEHTHI JIOTUCTUYECKOTO CEPBUCA.
2. Knaccudukanus J0OruCTUIECKOTO CEpBHCa.

3. Ycayru ¢ 106aBI€HHON CTOMMOCTHIO,
OpPUEHTHPOBAHHbBIE HA TOTPEOUTEI.

4. TTokazatenu pabOTHI MPEITPUATHH,
HCII0JIb3yEMbIE B KAUECTBE KPUTEPUEB
JIOTUCTUYECKOTO CEPBUCA.

AKT.

Tema 3. @opMUpOBaHUE CUCTEMBI
JIOTUCTUYECKOTO CEpBUCA U YIPaBICHUE
o0CITy>)KMBaHHEM KIJIMEHTOB

OcHogHble 80npochlL:

1. buzHec- npouecchl, MPOUCXOAIINE B
JIOTUCTUYECKOM CEPBHCE

2. CermeHTanus NOTpEOUTEIHCKOTO PHIHKA,
oTpe/ieTICHHE MepeyHs HanOoiee 3HaYMMbIX yCIyT
JUISL TIOKYTIATEIICH.

3. PanxxupoBaHue yciyr.

4. OnpeneneHye CTaHJapTOB YCIIYT, UX OLICHKA,
YCTaHOBJICHHE B3aMMOCBSI3H MEX/Iy YPOBHEM
cepBHca U HAOOPOM OKa3bIBAEMBIX YCIYT.

AKT.

Tema 4. BzauMoaelcTBUE JIOTUCTUKA U
MapKETUHTA JJIS CO3aHUS CUCTEMBI
MOTPEOUTENHCKOTO CEPBHUCA.

OcnosHbie 60npocsl.’

AKT.




1. CxeMa B3auMOJICHCTBUS JTOTUCTUKHU U
MapKeTHHTa Mpu (POPMHUPOBAHUHU JIOTUCTHIECKOTO
cepBuca

2. AHanu3 peIHKA MMOTPEOUTENCH TOTUCTHIECKUX
YCIIyT, aHaJIu3 PhIHKA KOHKYPEHTOB, pa3paboTka
MTOJINTUKY OOCITYKUBaHUS KIIMEHTOB Ha 0a3e
CTaH/IapPTOB JIOTHCTHYECKHUX YCIYT,
MIPE/UIOKEHHBIX CITYKO0O0# JIOTHCTHKH.

3. OCHOBHBIE HAIPaBICHUS B3AaUMOICHCTBUS
JIOTUCTUKHA W MapKETUHTA B CEPBUCHOM
00CTy’)KUBaHHUH TTOTPEOUTEICH.

4. OueHKa pbIHKA OTpeOUTENEe U KOHKYPEHTOB
CIy 001 MapKeTHHTa.

Tema 5. IIpoBalinepsl TOTUCTUYECKUX YCIIYT.
OcHnognvie 60npochwi:

1. Knaccuduxanus JOrucTHUECKUX MPOBaiIepOB
Ha BHYTPEHHEM U MEKIYHApOJHOM PBIHKAX.

2. Buzipl Ipe0CTaBIsIEMbIX YCIYT

3. OcHOBHbIE (PYHKIINMU IPOBARAEPOB YPOBHEN
1PL-4PL.

4. KOMIIOHEHTBI yCIEUTHOM eI TENbHOCTH
npoBaiijiepoB kateropuu 3-PL kak mocraBmukoB
MHTErPUPOBAHHBIX JIOTUCTUYECKUX YCIIYT

5. Co3panue cor30B Ha OCHOBE JIOTUCTHYECKOTO
cepBuca.

AKT.

Tema 6. YpaBieHrne Ka4eCTBOM JIOTUCTUUECKOTO
cepBuca

OcHogrvie 60npochwi:

1. [lonsiTHe «KauecTBO OOCITYKUBAHUS
oTpeOuTeneH»

2. Tloka3aTenu kayecTBa JIOTHCTUYECKOIO CEPBHUCA.
3. [Ipouenypa oueHKH KauecTBa JIOTUCTUYECKOTO
cepBuca.

4. OxxujaHus NOKynareyiei OT JJOTUCTUYECKOTO
cepBuca.

5.B3aumocCBA3b MEK 1y YPOBHEM 3aI1aCOB B
OpraHM3alMU U KaYeCTBOM MOTPEOUTEIHCKOTO
cepBuca

6. Crangaptu3zanus 1 CepTUPHUKAIUST CUCTEMBI
o0cCITy>)KMBaHUS TOTPEOUTENCH B COOTBETCTBUU C

TpeOOBaHUSAMH MEXAYHAPOJAHBIX CTAHIAPTOB
1SO9000.

AKT.

Tema 7. AyTCOpCHHT JTOTUCTUYECKOMN
NEeSTENbHOCTH

Ocnoenvie 6onpocosl.

AKT.




1. [loHsITHE TOTHCTUYECKOTO ayTCOPCHHTA

2. ®opMBI ayTCOPCUHTA U UX XaPAKTEPUCTUKH.
CYLTHOCTB TPOIIecca ayTCOPCHUHTA.

3. Cepsl mpuMeHEHUsT ayTCOPCUHTA B OM3HEC-
CHCTEME: ayTCOPCUHT B CPE/Ie BCIIOMOTaTeIbHOTO
MIPOM3BOJICTBA, AYyTCOPCHUHT C(Pepbl OCHOBHOTO
MIPOM3BOJICTBA, AYyTCOPCUHT C(hephl ynpaBIeHHS,
ayTCOPCHUHT C(hepbl YCIyT, ayTCOPCUHT
YeJI0OBEUYECKHUX PECYypCOB.

4. UT-ayTcOpCcHUHT.

5.Bbe100p mocTaBIIMKA YCIYT ayTCOPCUHTA!
KpUTEpUHU BHIOOpA TIOCTABIINKA YCITYT.

6. Ananms 3¢ (HEeKTHBHOCTH ayTCOPCHHTA!
NepBUYHAS OLIEHKA, aHATN3 3 (HEKTUBHOCTH,
aHaJIM3 CTOMMOCTH YCITyT, aHAJIU3 PUCKOB, BEIOOD
WJIA CMEHA TTOCTABIINKA YCITYT.

Hroro

5. 3. TeMbl ceMUHAPCKHX 3aHATHIA

(He mperycMOTPEHbI y4eOHBIM TLTAHOM)

5. 4. Ilepeyens J1adopaTopHbIX padoT

(He MpelyCMOTPeHO y4eOHbBIM IIIIaHOM)

5. 5. TeMbl HHAMBUAYAJIBHbBIX 3AHATHI

(He MpelyCMOTPEHO y4eOHbBIM IIIIaHOM)

6. IlepeueHb yueOHO-MeTOAUYECKOT0 O0ecTIeYeHUs IJIsi CAMOCTOSITEIbLHOI
padoThI 00y4aUIUXCSH MO JMCHUIIMHE (MOIYJTI0)

CamocrosTenbpHas padboTa 1Mo JaHHOW AWCIMIUIMHE BKIOYAET Takue (GOpMBI pabOThI

KakK:

pabora ¢ 0a30BBIM KOHCIEKTOM; IIOJArOTOBKAa pedepaTa; IOATOTOBKA K

KOHTPOJIGHOM paboTe; MOJAroTOBKAa K TECTOBOMY KOHTPOJIIO; MOJTOTOBKA K 34Ty C

OILICHKOM.
6.1. Cogep:kanne caMOCTOSATENbHON PAa0OTHI CTYICHTOB 10 JMCUMILIMHE (MOAYJII0)
HanmMeHnoBaHue TeM 1 BOIIPOCHI, BBIHOCUMBIE Ha Kon-Bo yacos
No 5 ®opma CP
CaMOCTOATENbHYIO padOTy
OP0O | 300
1 |[Tema 1. Posb noructudeckoro cepBuca B “Olg OTOBKa
o pedepara;
ONpeJIeICHUH LIeJied U 3a71a4 00CITy )KMBaHUS HOATOTOBKA K
HOTpe6I/ITeJ'ICI7I KOHTPOJILHOM
pabore; 5
IOATrOTOBKA K
TECTOBOMY
KOHTPOJIIO
2 |Tema 2. DnemMeHTHI MOTPEOUTENHCKOTO CEpBHCA U “Olg oToBKa
pedepara;
apameTpbl €ro OLICHKU. HOMOTORKA K
KOHTPOJIbHOM
pabore; 5
IIOArOTOBKA K
TECTOBOMY
KOHTPOJTIO
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3 |Tema 3. ®opmMupoBaHUE CHCTEMBI
JIOTHCTHUYECKOTO CEPBHCA H yIPABIICHHUE
00CTy’)KUBaHHEM KJIIHCHTOB

MOTOTOBKA
pedepara;
MOATOTOBKA K
KOHTPOJIHOU
padore;
MOATOTOBKA K
TECTOBOMY
KOHTPOITIO

4 [Tema 4. BzaumonencTBue JOTUCTHKA U
MapKeTHUHTa JIJIsl CO3JJaHUSI CUCTEMBI
MOTPEOUTENHCKOTO CEPBHUCA.

MOJITOTOBKA
pedepara;
TIO/ITOTOBKA K
KOHTPOJILHOM
pabore;
MIOATOTOBKA K
TECTOBOMY
KOHTPOJIIO

5 |Tema 5. [IpoBaiiaepbl JIOTHCTUYECKHUX YCIIYT.

MOTOTOBKA
pedepara;
MOATOTOBKA K
KOHTPOJILHOU
padore;
MOATOTOBKA K
TECTOBOMY
KOHTPOJTIO

6 |[Tema 6. YnpapineHne KaueCTBOM JIOTUCTHUECKOTO
cepBuca

HOJTrOTOBKA
pedepara;
MIO/I'OTOBKA K
KOHTPOJIbHOM
pabore;
IIOATOTOBKA K
TECTOBOMY
KOHTPOIIIO

7 |Tema 7. AyTCOPCUHT JIOTUCTUYECKOM
NEATEIbHOCTH

HOATOTOBKA
pedepara;
MIO/ITOTOBKA K
KOHTPOJILHOM
pabore;
MOJIrOTOBKA K
TECTOBOMY
KOHTPOJIIO

Hrtoro

52

7. @OH/T OLIEHOYHBIX CPEACTB VISl MPOBeAeHNsI MIPOMEKYTOYHOM aTTeCTALNHU
00y4Jarouuxcsi Mo JMCUUILIUHE (MOYJII0)

7.1. IlepeyeHb KOMIETEHIM ¢ YKa3aHMeM ITANOB UX (pOpMUPOBaHUSA B Mpolecce
0CBOEHHs 00pa30BaTeIbLHON NPOrpaMMbl

Heckpun O11eHOYHBIE
Kommerennun
TOPBI CpencTBa
IIK-5
3HaTn crienpruyecKkrue 0COOCHHOCTH MPOIecca JIOTUCTHIECKOTO
CepBHCa Ha PA3JIMYHBIX dTAlax yIpaBJIEHUs KaUECTBOM pedepar
(ITIK-5.2)
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Ymers

B [IPAKTUYECKOM JAESATEIIbHOCTU ONEPATUBHO PearupoBaTh
Ha MOSBJICHUE HOBBIX 3aIIPOCOB MOTPEOUTENEH 1,
COOTBETCTBEHHO, BHOCUTh U3BMEHEHHUSI B CUCTEMY
YIPABJICHUS KAUECTBOM KOMILIEKCOM JIOTUCTUYECKUX
yeayr(I1K-5.2)

KOHTpPOJIbHAs
pabora;
TECTOBLIN
KOHTPOJIb

Baagern

METOJaMH ayTCOPCHHTA Ha Pa3IMYHBIX 3TAlaxX pPa3BUTHUS
KOMIIaHHH.9KOHOMHUYECKOTO aHaJIM3a B MPOIIEcce
ynpasieHus notpedurensckum cepucom (I1K-5.2)

3a4€T C OLIEHKOU

nK-7
3narp MIPOTPECCUBHBIC IMOAXOBI, 00ECIICUNBAIOIINE CHIKEHUE
JIOTUCTUYCCKUX M3JCPIKEK B KaHAIaX TOBAPOIBIKECHUS pedepar
(TIK-7.3)
YMerp  |omepaTHBHO PearupoBaTh Ha MOSBJICHUE HOBBIX 3aIIPOCOB
noTpeduTeNnel u, COOTBETCTBEHHO, BHOCUTh U3MECHCHUS B KOHTpONbHAA
CUCTEMY YITPABJICHUS JIOTHCTUYCCKHM CEPBUCOM Ha PHIHKE pa60Ta;v
TPAHCIIOPTHBIX YCIYT MPU OPTaHU3aluu pabOTHI C TCCTOBBIH
noapsiunkamu (11K-7.3) KOHTPOJIb
Baagers |HaBBIKAaMU KOOPIUHAITUH TPEIITPUHIMATEIIbCKOM

JESTETLHOCTHU B IEJIAX 00eCTIeYeHHs COTJIACOBAHHOCTH
BBITIOJTHEHUST OM3Hec-TuTaHa BceMu yyacTHuKamu (ITK-7.3)

3a4€T C OLICHKOU

7.2. Onucanue noka3artejeil M KpUTEpHeB OLIEHUBAHUS KOMIIETEHIIUH Ha
Pa3JIM4YHBIX dTanax X (OPMUPOBAHMS, ONIMCAHME IIKAJ OLEHUBAHUS

YpoBHU CHOPMHPOBAHHOCTH KOMIIETCHITUH

OHCHO‘-IHBI@ . JlocTaTouHbIH .
Komnerentnocth bazoBblit ypoBeHb Bricokwuii ypoBeHb
cpeacTtBa YPOBEHb
Hec(hopMHpOBaHa KOMIIETEHTHOCTH KOMIIETEHTHOCTHU
KOMIICTCHTHOCTH
pedepar 1-59% 60 -69% 70-89% 90-100%
MIPaBUIILHBIX MIPaBUIIBHBIX MIPaBUIIBHBIX MIPaBUIIBHBIX
OTBETOB OTBETOB OTBETOB OTBETOB
KOHTpoJIbHas padoTa|1-59% 60 -69% 70-89% 90-100%
MIPaBUIIbHBIX MIPaBUIBHBIX MIPaBUIBHBIX MIPaBUIBHBIX
OTBCTOB OTBETOB OTBETOB OTBETOB
TECTOBBIM KOHTPOJb |BeImonHeHO BrinonHeHo He BeimonHeno 51 - |BeimonHeHo Goitee

NPaBUJILHO MEHEE
30%
TEOPETUYECKOMN
YacTH,
MpaKkTUyecKas
4acTh WIH HE
cenaHa Uin
BBITIOJIHEHA MEHEE
30%

Menee 50%
TEOPETUYECKOU
YaCTU U
MIPaKTUIECKUX
3amManuid (Mu
ITOJTHOCTBIO
clIelIaHo
MIPaKTUYECKOE
3a/1aHue)

80%
TEOPETUYECKOU
4acTH,
MIPaKTHYECKOE
3aJlaHUE CIEJIaHO
MOJIHOCTBIO C
HECYHICCTBCHHBIMU
3aMEeYaHUsIMH

80%
TEOPETUYECKOU
YacTH,
MIPaKTUYECKOE
3aJlaHue
BBINOJIHEHO 0€e3
3aMeYaHUM
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3a4ET C OLIEHKOH Beimonneno Beimonneno He Brimmonneno 51 - |Beimonseno 6osee
npaBwibHO MeHee |MeHee 50% 80% 80%
30% TEOPETHUUECKOM TEOPETHUUCCKOM TEOPETUUCCKOM
TEOPETUIECKOU 9acTH U YJaCTH, YaCcTH,
4acTy, MPaKTUIECKUX MPaKTHYECKOe MPaKTHYECKOe
MpaKTUICCKas 3agaHui (W 3aJjaHue CACTAHO |33aJaHue
4acTh WM HE MOJTHOCTHIO MOJTHOCTBHIO C BBITIOJTHEHO 0e3
C/IeaHa WiH CHIEeTIaHo HECYICCTBEHHBIMH | 3aMEYaHU
BBINTOJTHEHA MECHEE |IIPAKTUIECKOE 3aMeYaHUsIMU
30% 3aJJaHuE)

7.3. TunoBbie KOHTPOJIbHBbIE 32JaHUS WM HHbIEe MaTePHAJIbl, He00X0AUMbIe 1JIs1
OlleHKH 3HAHHUI{, YMEHHii, HABBIKOB U (WJIH) ONbITA 1eATEIbHOCTH,
XapaKTepHU3YILIUX 3Tanbl (JOPMHUPOBaHUsS KOMIIETEHIM B pouecce 0CBOCHUs!
o0pa3oBaTeJIbHOI NPOrpaMMBbl
7.3.1. IlpumepHbIe TeMBbI JJI COCTABJIeHHS pedepara

1.IIpunHtmmnel, nenw, GyHKIUN 1 3a7a9d 00CTyKHBaHHSI TOTPEOUTETCH.

2.I1onHBIi LUK 3aKa3a KIMEHTOB: OCOOEHHOCTH pealn3allii B 3aBUCUMOCTH OT BUJa
JeSITeIbHOCTU TPEIpUSATHUS.

3.MecTO JTIOruCTHYECKOI0 CEPBHCA B JIOTHCTUYECKON CUCTEME KOMIIaHHH.

4.3aaum TOTUCTHUKH, PEIIaeMbIe HAa CTPATETUIECKOM, TAKTHYECKOM U OTIEPAI[IOHHOM
YpOBHE TpU GOPMHUPOBAHUH CUCTEMBI YIIPABICHUS CEPBHCOM.

5.B3anmMozeiicTBre CMEXHBIX OTJEIOB KOMITAHUU TIPpU (POPMUPOBAHUH JIOTUCTHIECKOTO
CEpBHCaA.

6.B3anmoeiicTBre CMEXHBIX OT/IEIIOB KOMIIAHUH TTPH YIPABICHUH JTOTHCTUISCKUM
CEepBHCa.

7.MexpyHKIHOHATbHAS KOOPAWHAIUS TPU YIIPABJICHUH JIOTUCTUYECKUM CEPBHCOM.
Ponb noructuku B 00CIyKUBaHUU NTOTPEOUTENEH.

8.B3anmozeiicTBre JTOTUCTUKHA U MapKETUHTA MTPH (POPMHUPOBAHUH TTOTUTHKU
o0cCIy>KMBaHMsI TOTpeOUTENEH.

9.JIorucTHyeCcKuii CepBUC U €r0 COCTABIISIOIIHE.
7.3.2. IlpumepHbIe 3aJaHUA 1JIA KOHTPOJIbHON padoThI
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1.Bapuanr.

3anayva.l.

[lo pesympraTam 3amaum 1 paccuumTaTh CTOMMOCTH MPOXOXKICHUS MaTEPUATLHOTO

MOTOKa Ha CKjIaje. YJeNbHas CTOMMOCTh Pa0OT MPH BBINOJHEHHH JIOTHCTHYECKUX
orepanuii Ha CKJajae CIeAyIomas: BHYTPUCKIAACKoe mepememienue rpy3oB — 0,6

pyO./TOHHA; omepanuu B dKCHenunusx — 2 py0./TOHHA; pydHas mepepadoTKa Trpysa B
mpoliiecce NMPUEMKH M KOMIUIEKTalluA — 5 py0./TOHHA; OIepaluy B 30HE XpaHeHus — 1
pyO./TOHHA; py4Has pa3rpy3ka W morpy3ka — 4 py0./TOHHAa; MEXaHW3HpPOBaHHAs

nmorpyska u pasrpyska — 0 ,8 py0./ToHHa.

3amgaya 2.

OmnpenenuTh 0KUIAEMBIN OCTATOK MaTepUATBHBIX PECYPCOB HA MPEANPHUSTHH Ha KOHEIl
TUTAHOBOTO T'0JIa TIO CIEAYIONIMM JaHHBIM: OCTATOK YEPHBIX METAJUIOB Ha HA4YaJlO ro/ia —
60 TOHH; OXHMJaeMOE TMOCTYIUICHHE YEPHBIX METANIOB B TedeHHe roga — 120 ToHH;
0’KHMJIa€MBIN pacxoj MmaTepuaia B TeueHue roga — 150 ToHH.

3amgaya 3.

W3nepkky BBITOJIHEHHs 3aKa3a Ha IMOCTaBKY mpoaykmuu — 1,25 pyOuns, oxumaemoe
rogoBoe notpedienue nmpoaykmun — 10609 mrTyk; romoBeie 3aTpaThl Ha COACPIKaHUE
eauHuLbl Tpoaykiuuu — 0 ,1 pyosnsa. OnpenenuTs ONTUMAIBHBIN pa3Mep 3aKasa.

7.3.3. lIpumepHbIe BONPOCHI AJISI TECTOBOT0 KOHTPOJISA
1.K oxazanuto cepBUCHBIX Jioructuueckux yciyr HE otHocutes:
- oA00p aCCOPTUMEHTA;
- (hopMupOBaHHE TPY30BBIX CTUHHII,
- obecrnieueHre COXPaHHOCTH Tpy3a IpHU TPAHCIIOPTUPOBKE;
BBIOOP MOCTABILIKKA.

2.Kpurepun kauecTBa JIOTUCTHIECKOTO CEPBHCA:
- HAJIeKHOCTbH MOCTABKH;

- BpeMsl BBITIOJIHEHUS 3aKa3a;

- MECTO BBITIOJTHECHUS 3aKa3a;

- HaJIM4YHUC 3aIllaCOB Ha CKJIaJC,
- BOBMOXXHOCTDb IMPEAOCTABJICHUA KpEANUTA.

3K KpUTCPUAM Ka4CCTBA JIOTUCTUICCKOT'O O6CJIy')KI/IBaHI/I$I OTHOCATCA:

- THOKOCTh IIOCTaBKH;
- crnoco0 TPaHCIOPTUPOBKH;

- o0OecrieueHue 3armacHbBIMU HacCTsaMU,
- THOKOCTh OCHBbI,
- HaACXKHOCTb ITOCTAaBKH.

4.PamxupoBaHue YCIyT OCYIIECTBIISIETCS METOAOM...

- KOPPEIHKIUOHHOTO aHaJIn3a,

PETPECCUOHHOI'O aHAJIN34a,
HWHTCPIIOJIALNH,
OKCTpaIoJIsAIu,

- OKCIICPTHLIX OLCHOK.

S.JlorucTnyeckuil CEpBUC MOKET OCYIIECTBIISATHCA. ..
- NPOU3BOIAUTEIEM IPOAYKIIUH;

- DKCMEAUTOPCKON HUPMON;

- TOCTABUIUKOM;

- TOPTyIOUIEN OpraHu3alnen
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7.3.4. Bonnpochl K 32a4€Ty € OLIEHKOH
1.TeopeTrueckue aceKThl JOTUCTUYECKON OPUEHTALMU YIIPABICHUS IPEANPUATHEM.
2.JlorucTrueckast KOHLENIMS - OCHOBA HOBOM YKOHOMHUYECKOU TEOPHH.
3.1lenu u 3aa4M JOTUCTUKH HA IPEANPUATHN.
4.JlorucTrueckas Lenb NpeaIpUsITHS.
5.Jloructryeckoe BUACHUE XO3SIMCTBEHHOTO LIUKJIA MPEAIPUSITHSL.
6.Knaccugukaius NoTOKOB NPEANPUATHSL.
7.OCHOBHBIE TPUOPUTETHI, YUUTHIBAEMbIE NIPU ONTUMHU3ALUU 3aKYNOK MaTe€pUaTbHBIX
pECYpCOB.
8.3aKkynouHas cTpaTerus Kak 3JIEMEHT YIPABICHUS MaTepUAIbHBIMUA PECYPCAMU.
9.1llenu u 3anaym 3BeHa "lIpousBocTo".
10.0cHOBHBIE TPHOPUTETHI U HUX MPOTUBOPEUMS, YUYUTHIBAEMBIE NPU ONTUMHU3ALMU
MIPOU3BOACTBEHHBIX TOTOKOB.
11.JIoructuyeckoe TOIKOBaHUE TPOU3BOICTBEHHOTO MpoOIlecca.
12./IBu>keHNE U UCIIOJIB30BAHUE MaTEPUAIBLHOTO MOTOKA B 3BeHE "[IponsBoacTeo".
13.1enun u 3agaun 3BeHa "COBIT".
14.0OcHOBHBIE TIPUOPUTETHI U HUX IPOTUBOPEYMS, YUUTHIBAEMBIE NPU ONTUMU3ALMH
cObITa TOTOBOM MPOYKIIHH.
15.CObITOBas cTpaTerus Kak JI€MEHT YIIPaBJICHUS PHIHKOM.
16.0nerka >¢pGEeKTUBHOCTH AEATEIHHOCTH MPEANPUATHS C MO3UIUH JIOTHCTUIECKON
KOHLIETILIUY YIPABIICHHUS.
17.JlorucTideckuii KpuTepuii SKOHOMUYECKO 3((HEKTUBHOCTH (DYHKIMOHHPOBAHHS
MaTepHaIbHOIO MOTOKA.
18.OkoHoMHuecknid APGEKT MpU ONTUMHU3ANNN JBIKEHUS MATEPUAIBHOTO MOTOKA B
JIOTUCTUYECKOH MU NPEIIPUITHS: CYIIHOCTh, pacyeT.
19.ITorenmanbHas 3¢ (HeKTUBHOCTD MPU ONITUMHU3ALNHN UCTIOIH30BAHMS MAaTEPHATIEHOTO
MOTOKA: CYIIHOCTb, pacyeT.
20.COBIT U cTpaTeTUH pa3MEIeHUS PEATPUSITHSL.
21.MeToabl cTpaTeruu pa3MeleHus: TPeAIPUSITHUS.
22 .Mcnonp30BaHNE BECOBBIX OIICHOK MIPH BEIOOPE BapHaHTa Pa3MEIICHUs IPEIPUSITHSI.
23.AHanu3 KpUTUYECKON TOUKH NPU Pa3MELIEHUH IPOU3BOJICTBA.
24 MeTo LIEHTpa rpaBUTALIIH.
25.ITpuMeHeHue TPaHCIOPTHBIX METOJIOB MPHU BBIOOpE pa3MeleHus OusHeca.
26.®aKTOphI BIUSHUA [IPU MPUHITUH PELICHUS O pa3MelLeHUU OU3Heca.
27.Jloructuyeckas KOHLENIMS "TOYHO BO BpeMs'.
28.IIpuHuunel paboThl "TOYHO B CPOK".
29.3aKyInKH U yrpaBjieHue CHAOKEHHEM IO MPUHIIHITY "TOYHO B CPOK'".
30.YpaBieHue JOTUCTUYECKUMHU MTOTOKAMU Ha YPOBHE NMPOM3BOJCTBA MO MPUHIMUITY
TOYHO BO BpeMs'".
31.KoHuenuus HHTErpupOBaHHOMN JIOTUCTUKH.
32 .MlHTerpupOBaHHBIN MOAXO B YIIPABICHUU LIENSIMU IIOCTABOK.
33.KonuenrtyanbHas MOJENb YIPABIEHUS LENbIO TOCTABOK.
34 . 1lnanupoBanue AESTEILHOCTH LEMH MOCTABOK.
35.Jloructudeckasl CTpaTerus: MOHATHUSA, CYIIHOCTb.
36.Buibl IOTHCTUYECKHUX CTPATETUid.
37.1llenenanpaBiaeHHOCTD JOTUCTUYECKON CTPATETHH.
38.IIpoekTupoBaHuE JIOTUCTHUECKON cTparernd. MakTopsl BIUSHHS NMPH pa3pabOTKe
JIOTUCTUYECKON CTPATEruHu.

15



39.Peanu3anus JOruCTUYECKON CTPAaTEruu.
40.ArperupoBaHHOE IUTAHMPOBAHUE: I1Ie€JIb, CTpaTeruu '"MOTJIOIIEHUS KoyieOaHui"

crpoca.

41.CocTraBieHne arpernpoOBaHHOTO IJIaHa Ha OCHOBE MeTo/a "mpob 1 omuooK".
42.1lenu 1 38724 KaJIEHIAPHOTO MJIAHUPOBAHMUSL.
43.Meroapl pelIeHUsl ETEPMUHUPOBAHHBIX 3a/1ay KaJCHIApHOrO IJIaHUPOBAHMS B
MIPOU3BOACTBEHHOM JIOTUCTUKE. ANTOPUTM J[>KOHCOHA.

44 Metonsl

HpOH3BOI[CTBCHHOﬁ JIOTUCTHKE.

45.CranapTu3anus JOTUCTHYECKOT0 KaueCcTBa.
46.Poab 1 MECTO JIOTUCTHYECKOM CITY>KOBI B KOMITAHHH.

47 IloHATHE TOTUCTUIECKON HH(POPMAITMOHHON CHCTEMBI.
48.0061acTi MPUMEHEHHUS JJOTUCTUIECKON HHPOPMAIIMOHHON CUCTEMbl B KOMITAHUH.

49.0Opranu3zanus JOruCTUYECKOr0 CepBUCca B KOMIIAaHUU.
50.I1poBaiiiepbl JIOTUCTUKH.
7.4. MeToguvecKkue MaTepUaJibl, ONpeAe/siionue Npoue ypbl OeHNBAHNUS
3HAHNH, YMEHHUH, HABBIKOB M (WJIN) ONbITA AeSITEJbHOCTH, XapaKTePU3yHOIIHNX
3Tanbl (OPMUPOBAHUS KOMIIETEHIHI.

7.4.1. OuenuBanue pedepara

pacqéTa CTOXaCTHUYCCKHUX 3aJad KaJICHAApPHOIO IINIAHUPOBAHUA B

Kpurepuit YpoBHU (HhOpMHUPOBAHHS KOMIIETCHIITUNA
OLICHUBaHUS bazoBbrit JlocTaTouHbIM Breicokuit
Hosusna HpO6JI€Ma, 3as1BJICHHAs B Hp06neMa, 3as1BJICHHAs B Hp06neMa, 3as1BJICHHAs B

pedeprpoBaHHOTO TEKCTa

TEKCTE, UIMECT HAYIHYIO
HOBHU3HY U aKTyaJIbHOCTb.
ABTOpCKasI O3UIIKS HE
o6o3nauena. Ecte He
Ooiree 3 3amMeuyaHuit

TEKCTE, UMECT HAYIHYIO
HOBHU3HY U aKTyaJIbHOCTb.
ABTOpCKAsI IO3UIIHS HE
o6o3nauena. Ects He
Ooiree 2 3aMeuyaHuil

TEKCTE, UMEET Hay4HYIO
HOBM3HY U aKTyaJIbHOCTb.
BeipaxeHa aBTOpCKas
MO3ULIUSA

CrerneHb paCKpPBITHS
poOIeMbI

ITnan cooTBETCTBYET
TeMme pedepara,
OTMEYaeTCss IMOJIHOTA U
TITyOWHA PaCKPBITHS
OCHOBHBIX TIOHSATHI
poOIeMbl; 000CHOBAHBI
CHIOCOOBI 1 METOIBI
paboTHI ¢ MaTEPHAIIOM;
MPOJICMOHCTPHPOBAHO
yMeHue paboTars ¢
JIUTEPaTypoil,
CHCTEMaTHU3UPOBATh U
CTPYKTYPHPOBATh
MaTepuai; 0000mars,
COIOCTABJISATh Pa3IUIHBIC
TOYKH 3PEHHS TI0
paccMaTpuBaeMoMy
BOITPOCY,
apryMEHTHPOBAThH
OCHOBHBIE TIOJIOKCHUS U
BBIBOZIBI. EcTh He Ooutee 3
3aMeYaHui

ITnan cooTBETCTBYET
TeMe pedepara,
OTMEYaeTCsT MOJIHOTA U
rITyOrHa PACKPBITHS
OCHOBHBIX TTOHSITHI
poOIeMbl; 000CHOBAHBI
CrocoOBI M METOIBI
paboTHI ¢ MaTepPHAIOM;
MPOJICMOHCTPUPOBAHO
yMeHue paboTars ¢
JIUTEPaTypoil,
CHCTEMAaTH3UPOBATh U
CTPYKTYPHPOBAThH
MaTepuai; 0000mars,
COIOCTABJISATh Pa3IMIHBIC
TOYKH 3PEHHUS 10
paccMaTpuBaeMoMy
BOIIPOCY,
apryMEHTHPOBAThH
OCHOBHBIE TIOJIOKCHUS U
BBIBOZIBI. EcTh He Oonee 2
3aMeYaHui

IInan cooTBETCTBYET TEME
pedepara, oTmedaercs
TIOJTHOTA U TIyOWHA
PaCKPBITHSI OCHOBHBIX
HOHSATHI TPOOIEMBI;
000CHOBAHEBI CTIOCOOBI 1
METOJIBI paboTHI ¢
MaTepHaliom;
MPOAEMOHCTPUPOBAHO
yMeHHe paboTaTth ¢
JIUTEPaTypoi,
CHCTEMATH3UPOBATh U
CTPYKTYPHPOBATh
MaTepHan; 0000mars,
COIOCTABJISATh Pa3IMIHBIC
TOYKHU 3PEHHS 110
paccMaTpuBacMoOMy
BOIIPOCY, apTYMEHTHPOBATh
OCHOBHBIE MOJIOKEHUS U
BBIBOJIBI
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O00CHOBaHHOCTH BBIOOpa
HUCTOYHUKOB

5-8 UCTOYHUKOB

8-10 UCTOYHHKOB

OtmMeuaercss TOJNHOTA
HCTIONB30BaHUS
JUTEPaTypHBIX HCTOYHUKOB
o mpobieme;
IIPUBJICYECHUE HOBEUIINX
paboT o mpobaeme
(>kypHaJIBHBIE ITyOIHKAIHN,
MaTepuaisl COOPHIKOB
HAYYHBIX TPYJOB H T.1.),
6ostee 10 NCTOUHHKOB

Cobmonenue TpeOoBaHMI
K 0(hOpMIICHUIO

He 6omee 4 3ameuannii

He 6omee 3 3ameuanni

IMpaBunsHOE OhOpMITEHHE
CCBUIOK Ha FCHONB3yeMYIO
JUTEpaTypy; TPaMOTHOCTh
U KyJbTypa U3JI0KEHHUS;
BJIa/ICHUE TEPMHUHOJIOTHEN
1 TIOHATHITHBIM allapaToM
poOJIeMBL; COOIIOICHNE
TpeboBaHUHA K 00BEMY
pedeparta; KynpTypa
oOpMIICHUS: BBIICICHHE
ab3aries.

I'pamoTHOCTB He Gomnee 4 3ameuanuii He 6omnee 3 3amevanmit OtcyrcTBHE
opdorpadudeckux u
CHHTAaKCHYECKHX OIINOOK,
CTHINCTHYCCKAX
MOTPENTHOCTEN; OTCYTCTBHE
0IIeYaTOK, COKpAIllEHUH
CIIOB, KpOME
OOIIETIPHHATEIX;
JMTEepaTypHBI CTHIIb

7.4.2. OueHnBaHMe BHINOJHEHUSI KOHTPOJIbLHOH PadoThl
Kpurepuit YpoBHU (HhOpMHUPOBAHHS KOMIIETCHIIUNA
OLICHUBaHUS bazoBbrit JlocTaTouHbIM Breicokuit
[TonnoTta n npaBunbHOCTH  (OTBET MOJNHBIN, HO ecTh  |OTBET MOJIHBIH, OTBeT MOJHBIH,
OTBeTa 3aMedaHns, He 6onee 3 TIOCJICIOBAaTETbHEIN, HO  [TTOCIIeAOBaTEIBHBIH,
€CTh 3aMeyaHus, He OoJee JTOTMIHBII

2

CrerneHsb 0CO3HAHHOCTH,
MOHHUMAHHUS U3yISHHOTO

Marepuan ycBoeH u
M3JIaracTCs OCO3HAHHO,
HO ecTh He Oouee 3
HECOOTBETCTBHI

Marepuan ycBoeH u
M3JIaracTCsl OCO3HAHHO,
HO eCcTh He Ooee 2
HECOOTBETCTBHUI

Marepuan ycBoeH u
U3J1aTaeTcsi 0CO3HAHHO

S3pIKOBOC OhopMITEHHE
oTBETa

Peus, B 11e0M,
rpaMoOTHasl, COOJIOCHBI
HOPMBI KYJIbTYpPHI PEUH,
HO €CTh 3aMeUaHus, He
oonee 4

Peus, B 11e10M,
rpaMoTHasi, COOJTIOCHBI
HOPMBI KYJIBTYpPBI PEUH,
HO €CTh 3aMEUaHus, He
ooJiee 2

Peus rpamortHas,
COOJTIOIEHBI HOPMBI
KyJbTYpPBI pedn

Cobmonenne TpeOoBaHMI
K 0OpMIICHUIO

He 6omee 4 3amevyannit

He Goiee 3 3ameuanuii

[IpaBunbHOE 0hopMITeHHE
CCBHIJIOK Ha HCIIOJIb3YEMYIO
JIUTEPaTypy; TPaMOTHOCTb
U KyJIbTypa U3JI0KEHHS;
BJIAJICHUE TEPMHUHOJIOTUEN
1 TTOHATHHHBIM aIlliapaToM
npobIIeMBbL; COOI0IeHHE
TpeOoBaHUHA K 00BEMY

pedepara
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I'pamoTHOCTB

He 6o1ee 4 3ameuanni

He 6omee 3 3ameuanni

OtcyrcTBHE
opdorpapuueckux u
CHHTaKCHYECKHX OIIMOOK,
CTHINCTHYCCKUX
HOTPEIIHOCTEHN; OTCYTCTBUE
OIIEYaTOK, COKpaIlleHUH
CJIOB, KpOME
OOIIETIPUHATHIX;
JIMTEPaTYPHBIN CTUIIb

7.4.3. OueHuBaHue TECTOBOI0 KOHTPOJIS

Kpurepunit
OLICHUBAHUSA

VYpoBHU HOpMUPOBAHUS KOMIIETEHIUH

ba3oBe1it

JlocTaTo4uHbIN

Bricokni

HpaBI/IJ'ILHOCTL OTBCTOB

He MeHee 60% TeCcTOBBIX
3aaHUH

He MeHee 73% TeCTOBBIX
3aJJaHul

He MeHee 86% TeCTOBBIX
3aJIaHuN

7.4.4. OneHuBaHMe 3249€TAa C OIICHKOM

Kpurepnit YpoBHH (HOpMUPOBAHHS KOMIIETSHIIUNA
OLICHUBAHUS bazoBnbrit JlocTaTouHbIM Bricokuit
ITonmHOTa OTBETA, OtBeT MoNHBIN, HO ecTh  (OTBET MOJHEIH, OTBeT MONHBIH,
II0CJIEAOBATCIBHOCTh 3aMC4yaHusI, HC 60nee 3 HOCHeI[OBaTeJII)HI)IfI, HO HOCHeI[OBaTeJILHLIﬁ,
JIOTUKA U3JIOXKCHUA €CTh 3aMCYaHMus1, HC 60.1'[66 JIOTHYHBIN

2

[IpaBUIBLHOCTE OTBETA, €TO
COOTBETCTBHUE paboyeii
IporpaMme y4eOHoM
JUCLUTUIMHBI

OTBET COOTBETCTBYET
paboyeii mporpaMme
y4eOHOW AUCHHUIUINHBI,
HO €CTh 3aMEYaHusl, He
6onee 3

OTBET COOTBETCTBYET
paboueii mporpaMme
y4eOHOW AUCUUIUINHBI,
HO €CTh 3aMCYaHusl, HE
Gonee 2

OTBET COOTBETCTBYET
paboueii mporpamMme
y4eOHOU JUCIUTUINHBI

CnocoOHOCTB CTyZICHTa
apryMEHTUPOBaTh CBOU
OTBET U PUBOJIUTD
IIPUMEPBI

OTBET apryMeHTHPOBAH,
MIPUMEPBI IPUBEIICHBI, HO
ecThb He Oojee 3
HECOOTBETCTBHI

OTBeT apryMeHTHPOBAH,
MIPUMEPBI IPUBEIICHBI, HO
ecThb He Ooee 2
HECOOTBETCTBUI

OTBeT apryMeHTHPOBAH,
pUMEpPbI IPUBEICHBI

OC03HAaHHOCTh
M3JIaraeMoro MaTepuaia

Martepuan ycBOeH 1
M3J1araeTCsi 0CO3HAHHO,
HO ecThb He OoJiee 3
HECOOTBETCTBHIA

Marepuain ycBO€H U
M3JIaraeTcsi 0CO3HAHHO,
HO ecTh He Ooee 2
HECOOTBETCTBHI

Marepuain ycBOEH U
U3J1araeTcsi 0CO3HAHHO

CooTBeTCTBUE HOpMAM
KyJIBTYpbI peuu

Peun, B ienom,
rpaMoOTHast, COOIIOAECHBI
HOPMBI KYJIBTYPBI peuH,
HO €CTh 3aMeYaHusl, He
ooiee 4

Peun, B ieom,
TpaMOTHast, COOIOACHBI
HOPMBI KYJIBTYpPBI peyH,
HO €CTh 3aMeYaHus, He
6oitee 2

Peus rpamorHas,
cOOIOICHBI HOPMBI
KYJBTYpBI PEUH

KauecTBO 0TBETOB Ha
BOTIPOCHI

EcTtb 3aMmeuanus k
oTBeTaM, He 6oitee 3

B nienom, oTBeTHI
PacKpBIBAIOT CYTh
BOIIpPOCa

Ha Bce Bompockl nosyueHsl
HCUEPIBIBAIOIINE OTBETHI

7.5. UTtorosasi peiTHHI0Basi OLlCHKA TeKYIIed ¥ MPOMEKYTOYHOM aTTeCTaluU
CTYJAEHTA M0 AMCUHUILIHHE

[To yueOHOW mucumMHe «JlorucTuueckuii cepBUC» HCMONb3yeTcs 4-OaiibHast
CUCTeMa OLCHUBAHMs, WTOI OLEHUBAHUS ypPOBHS 3HAaHUM  oOydaroumuxcs
IpeaycMaTpuBaeT 3au€T C OLEHKOM. 3aueT BBICTABISETCS BO BpEMs IOCIEIHETO
MPAKTHYECKOTO 3aHATHS TpPH YCIOBHUHM BHINOJIHEHHS He MeHee 60% yueOHBIX
MOPYYCHUH, TIPEyCMOTPEHHBIX y4eOHbIM TiaHoM ¥ PIIJI. Haimuue HEBBITIOJIHEHHBIX
y4eOHBIX TMOPYYCHHI MOXXET OBITh OCHOBAaHHEM ISl JOMOJHHUTEIBHBIX BOIPOCOB IO
JUCIUIUIMHE B XO0JI€ IPOMEKYTOUHOM arrectauuu. Bo Bcex OCTalbHBIX CIIy4asX 3a4eT
cmaercss OOydaloIUMUCS B JaThl, Ha3HAUYCHHBIC MPENOJABaTEIeM B IEPUOJ
COOTBETCTBYIOIIUN IPOMEKYTOYHON aTTECTALIAH.

IlIxkana oyenusanun meKyuieit u nPOMeHCymouHol ammecmayuu cmyoenma
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YpoBHU HOpMHUPOBAHUS OreHKa 10 YeThIpeX0aIIbHOM IIIKale
KOMIICTCHIINU JUIA 3auéTa ¢ OHCHKOfI
Bricokuit OTJIMYHO
JlocTaTouHbli XOpOUIO
bazoBe1i YIOBJIETBOPUTEIILHO
Komnerenuus He  cpopmupoBaHa HEYJIOBJIETBOPUTEIILHO

8. IlepeyeHb OCHOBHOI U JONMOJHUTEIbHON y4eOHOH JUTEepaTypbl, HEOOX0AUMOI

AJISl OCBOCHMS TMCHMILJIMHBI (MO1YJIfA)
OcHoBHas JuTEeparypa.

Ne buGmmorpadudeckoe onrcanue <yqeﬁ:£i4 ;[ Kon-so
wn e, | B OO
4. |Tebexun, A. B. Jloructuka : y4eOHuk / A. B. Tebekun. - https://e.
Mocksa : Jlamkos u K, 2016. - 356 c. lanbook.
Y4yeOHUKHN

com/boo

k/93314

5. [lamxunckuii, A. M. Jloructuka y4eOHUK st https://e.
OakanaBpoB / A. M. INampkunckuit. - 21-e u3a. - Mocksa : lanbook.
Tauikos u K, 2017. - 420 c. VHEOHHIH | b0
k/93546

6. |[lamxuuaCKUH, A. M. [IpoekTHpoBaHNE TOBAPOIPOBOISIINX https://e.
CHUCTEM Ha OCHOBE JIOTHCTHKH . MoHorpadus / A. M. lanbook.
Iamxuackwii. - Mocksa : Jlamkos u K, 2017. - 324 c. YueOHuKH com/boo
k/93490

7. |lIBenos, B. E. TpancnoptHas noructuka. MexaHu3amus u https://e.
aBTOMATH3allis TOTPY30YHO-PA3TPY30UHBIX pabOT lanbook.
yueOnnk / B. E. IIsemoB, H. B. lBanoBa. - Cankr-| YueGuuku [com/boo
[TetepOypr : UaTepmenust, 2018. - 240 c. k/10318

6
JlonoTHUTEILHAS JINTEpaTypa.

Ne bubnuorpaduueckoe onvucanue (y‘ieﬁzlfl ;[eam Koar-Bo
m/n ey | B OHO.
1. |Huxonaituyk, B. E. Jloructuueckuii MeHEIKMEHT https://e.
yueOnuk / B. E. Hukomaituyk. - 2-e u3n. - Mocksa : lanbook.
Jamkos u K, 2017. - 980 c. YHEOHUKH. | 1 hoo
k/94020

3. |Macnoga, E. JI. MeHemkMmeHT : yueOHUK Uit OakanaBpoB https://e.
/ E. JI. MacnoBa. - Mocksa : Jlamkos u K, 2016. - 336 c. lanbook.

YyeOHuku

com/boo

k/93291

9. [lepeueHb pecypcoB HHGPOPMAIUOHHO-TEJTEKOMMYHHKANIMOHHOM CeTH

«HTEepHET», HEOOXOAMMBIX /IJIS1 OCBOECHHS TUCUUILINHBI (MOIYJIS)

1.ITouckoBsie cuctemsr: http://www.rambler.ru, http://yandex.ru,
2.DenepaibHbIH 00pa30BaTeNIbHBIN MOpTaT Www.edu.ru.
3.Poccwiickas rocygapcTBeHHast Oubnuoreka http://www.rsl.ru/ru
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4.T'ocymapcTBeHHasl IyOJIMYHAsT HAay4YHO-TeXHHWUYeckKas OumoOmmorexka Poccumm URL:
http://gpntb.ru.

5.I'ocynapctBeHHOE OIOKETHOE YUYpeXACHHE KynbTypsl PecmyOmuku Kpeim
«KpeiMckast ~ pecryOnuMKaHCKasi ~ yHHMBEpCalbHas  HaydHas  OMOIHOTEKa»
6.Ilemarornyeckas oudmuoreka http://www.pedlib.ru/

7.Hayunas snexkrponnas 6ubnunoreka eLIBRARY.RU (PUHLI)

10. Meroan4yeckne yKka3aHus sl 00y4aIOIIUXCS 10 OCBOCHHIO THCHMILIHHbBI
OO0mme peKOMeHAALMH 110 CAMOCTOATEJIbHOI padoTe 0akaIaBpoB

IToaroroBka coBpeMeHHOro OakanaBpa MpPENoiaraeT, YTo B CTEHaX YHUBEPCUTETA
OH OBIIaJieeT METO0JIOTHEH camMo00pa3oBaHus, CaMOBOCITUTAHHS,
CaMOCOBEPIIECHCTBOBAHUA. JTO  OMpEACNsAeT BAXHOCTh AKTUBU3AIHNU  €T0
CaMOCTOSITETLHOU PabOTHI.

CamocTrosiTenbHas paboTa (GOpMHpPYEeT TBOPYECKYIO AKTUBHOCTh OakalaBpoOB,
NPEJCTaBICHUE O CBOMX HAyYHBIX M COLHMAJIBHBIX BO3MOYKHOCTSX, CIOCOOHOCTH
BBIUJICHATh TIJIaBHOE, COBEPILIEHCTBYET IMpHEMbl OOOOIIEHHOTO  MBILIUIEHUS,
npeanonaraer 0ojee TIyOOKyl0 NpOpabOTKYy HMMHU OTIENIBHBIX TEM, OINpeAeTICHHBIX
MIPOTPaMMOM.

OCHOBHBIMH BUJAMH B (POpMaMU CaMOCTOSTEILHON pabOThl CTYJICHTOB MO JaHHOM
TUCUUIUIMHE SBIISIOTCS: CAaMOIMOATOTOBKA IO OTJEIBHBIM BOIpocaM; padoTa ¢ 6a30BbIM
KOHCITEKTOM; ITOATOTOBKA pedepaTa; MOAroTOBKa K KOHTPOJIBHOM paboTe; MOArOTOBKA K
TECTOBOMY KOHTPOJIIO; MOJITOTOBKA K 3a4€Ty C OLICHKOM.

BaxxHOl yacThI0 caMOCTOATEIBHON paOOTHI SBJISIETCS YTEHHE YUeOHOM JUTEepaTyphl.
OcHoBHass QyHKIHS Y4eOHUKOB — OPUEHTHPOBATHh B CHCTEME TE€X 3HAHWW, YMEHHHA U
HABBIKOB, KOTOpBIE JIOJDKHBI OBITH YCBOCHBI MO JAHHOW AWCHUIUIMHE OYTyIIMH
CHEUAINCTAMH. YYEOHHK TakKe CIYXHUT IYyTEBOJUTEIEM I10 MHOTOYHMCIECHHBIM
MIPOU3BEACHUSAM, OPHEHTUPYST B MMEHax aBTOPOB, CHELUAIU3HPYIOIINXCSI HaA
ONPENEIIEHHBIX HAYYHBIX HANPABJICHUAX, B HA3BAHUAX MX OCHOBHBIX TPYyHoB. Bropas
¢yHKUMA yueOHHMKa B TOM, YTO OH OYE€pPUYMBAET HEKUM KPYr 00s3aTeNbHbIX 3HAHUH MO
MpeaMeTy, He MPETCH IS Ha TITyOOKOe UX PacKphITHE.

UreHne pEeKOMEHJOBAaHHOM JIUTEPATypbl — 3TO Ta TJIABHAS YacThb CHUCTEMBI
CaMOCTOSITeNILHOM yueObl OakanaBpa, KoTopas oOecrneurBaeT IMOJJIMHHOE YCBOCHHE
Hayku. UuTath 3Ty JUTEpPATYPy HYKHO IO NMPUHIHUIY: «HUEs, TEOPHUsl, METO B OJHOM, B
JIPYTOU U T.J. KHUTAX).

Bo Bcex ciyyasx peKOMEHIyeTCsi pacCMOTPEHHE TEOPETHUYECKHUX BOIPOCOB HE
MEHEE 4YeM 10 TpeM HCTOoUuHHUKaM. M3ydeHune nmpoOaeMbl 0 pa3HbIM UCTOYHUKAM - 3aJI0T
IyOOKOTO0 YCBOGHHS Hayku. IMMeHHO »3TOT OJIOK, Hapsjy C BBIIIOJHCHUECM
MPAKTUYECKUX 3aJIaHUM SBIISETCS BEIYIIMM B CTPYKTYpPE CaMOCTOSITEILHON pabOThI
CTYJEHTOB.

Baumanuio 6aKaJ'IaBpOB npeajararorcsa CHIuCOK JIMTCPATypbl, BOIIPOCHI K
CaMOCTOATCIIbHOMY U3YUYCHUIO U BOIIPOCHI K 3a4UCTY.

JIyis yCTIeNTHOTO OBJAICHUST TUCIHMILTMHOW HEOOXOJMMO BBITIONHATH CIICTYIOIINE
TpeOOBaHMUS:

1) BBITIOJIHATD BCE OIpeIeNIEHHbIE MPOTrpaMMOil BUAbI paboT;
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2) mocemark 3aHATHSA, T.K. BECh TEMAaTHUECKUI MaTepHall B3aMMOCBSI3aH MEXIy COOOM
W, 3a4aCTyl0, CaMOCTOSITEJIbHOTO TEOPETHYECKOTO OBJIAJACHUSA IPOIYILICHHBIM
MAaTEpHAJIOM HETOCTATOYHO JUJIS1 KAYECTBEHHOI'O €T0 YCBOECHNS,

3) Bce paccMaTpHBaeMble Ha 3aHSATHSX BOIPOCHL 00s3aTeNbHO (UKCHPOBAThH B
OTAETBHYIO TETPAb U COXPAHATH €€ 10 OKOHYaHUsI O0YUYCHHUS B BY3€;

4) NpoSIBISATH AKTHBHOCTH TPH MOATOTOBKE M HA 3aHATUAX, T.K. KOHEYHBIA PE3yJbTaT
OBNIAJICHUS COJEP)KAaHMEM JUCIMIUIMHBI HEOOXOAWM, B MEPBYIO OYepelb, CaMOMY
OakanaBpy;

5) B ciydasix mporycka 3aHSATHIA 110 KaKUM-JIM00 MPUYMHAM 00513aTeIbHO 0TpadaThIBaTh
MPOIYIIEHHOE MPEIMOJABATEN0 BO BPEMSI HHANBUIYAJIBHBIX KOHCYJIbTALUH.

BHeypouHas gesTenbHOCTh OakaiaBpa 1Mo JaHHOH JUCIUILTHHE MPEoaracr:
- CaMOCTOSITEIIFHBIN IMOMCK OTBETOB W HEOOXOJMMOM WH(POPMAIIUU IO MPEIIOKESHHBIM
BOIIPOCAM;
- BBIITOJIHEHHUE TIPAKTUICCKUX 33 JaHHN;
- BBIPaOOTKY YMEHUI HAYYHOW OpraHU3alluK TPY/Ia.

YcrmeniHass opraHu3anysi BpeMEHH 10 YCBOCHHUIO JaHHOW TUCHIUILUIMHBI BO MHOTOM
3aBHCUT OT HaJIH4Msl y OakaiaBpa YMEHHs CaMOOPTaHU30BaTh CeOs U CBOE BpeMs IS
BBIMOJIHCHHUS TPEJIOKCHHBIX JOMAalmHUX 3agaHuid. OObEM 3aJaHUil paccYrTaH
MakCUMaJbHO Ha 2-3 dYaca B Henemo. [Ipm 3TOM anropuT™M NOATOTOBKH OyAeT
CIIE Ty FOLITHM:

1 sTan — nouck B IUTEpaType TeOpeTUdecko HHPOPMAIUH 10 NMPEAT0KEHHBIM
IIPETIOIaBaTEIEM BOIIPOCaAM;

2 3Tan — OCMBICIIEHHUE MTOJIy4eHHON HH(OpMaIUU, OCBOCHUE TEPMUHOB U MOHITUH;
3 9Tan — cocTaBJIEHUE IJIaHA OTBETAa Ha KaXKAbII BOIIPOC;

4 3Tan — NOMCK MPUMEPOB IO JAHHOU MPOOJIeMaTHKE;

PadoTa ¢ 0230BBIM KOHCIIEKTOM
[Tporpammoi TUCIUTIINHBI TPETYCMOTPEHO YTCHHE JICKIIUN B Pa3IUYHBIX opMax

WX MPOBEJCHUS: MPOOJIEMHBIE JIEKIIUHU C 3JIEMEHTaMH 3BPUCTHUYECKOHN Oecepl,
MH(}OPMAIMOHHBIE JIEKIIUH, JIEKIIMH C OTIOPHBIM KOHCTIEKTUPOBAHUEM, JICKLIUU-
BU3YyaIU3aLUH.

Ha nexnusix npenonasaTens paccMaTpUBaeT BOIPOCHI IPOrpaMMBbI Kypca,
COCTaBJICHHOH B COOTBETCTBUHU C TOCYAAPCTBEHHBIM 00pa30BaTeIbHbIM CTaHAApTOM. M3-
3a HEAOCTATOYHOI'O KOJINYECTBA Ay IUTOPHBIX YaCOB HEKOTOPBIE TEMBI HE YAETCSA
OCBETHUTH B MOJIHOM 00BEME, IOITOMY IPEIOIaBATENb, II0 CBOEMY YCMOTPEHHUIO,
HEKOTOPbIE BOMPOCHI BHIHOCUT Ha CAMOCTOSTENbHYIO PabOTy CTYACHTOB, PEKOMEHAYS Ty
WJIY UHYIO JIUTEPaTypy.

Kpome 3TOoro, mys sy4mero OcBO€HHMs Marepuajla U CUCTEMATH3alHUM 3HAHUM I10
TUCLUITIMHE, HEOOX0IMMO MOCTOSIHHO pa30oupaTh MaTepuaibl JEKIUN 10 KOHCIIEKTaM U
y4eOHBIM MOCOOUSIM.

Bo Bpems camocTosITeNbHOM MPOPAaObOTKH JIEKIIMOHHOTO MaTepuana ocodoe
BHUMAaHHUE CIEAYET YACIATh BO3HUKIINM BOIIPOCAM, HEIOHATHBIM TEPMUHAM, CIIOPHBIM
TOYKaM 3peHus. Bce Takue MOMEHTBI ClIeIyeT BBIACIUTD WIM BBIIUCATH OTACIBHO IS
JanbHenero o0CyKIeH!s Ha TPAaKTHYECKOM 3aHIATHU. B cirydae He00XoaAnMOCTH
oOpamaThCst K MPenoaBaTelo 3a KOHCYabTanuen. [loaHbIi ciucok muTepatypsl mo
TUCIUIUIMHE MTPUBEICH B paboueil mporpaMMe JUCIUTLIIHNHBL.
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IloaroroBka pegepara
Pedepar sBisiercst onHoit U3 ¢popM pyOekHON WM UTOroBoM arrectauuu. [lanHas
(dopMa KOHTpOJIL  SIBJIIETCS CAMOCTOSITENIbHON HccieoBaTenbcKoil padoroil. [ToaTomy
HEJIOIYCTUMO MPOCTOE KOMMPOBAHUE TEKCTA U3 KHUTH, JUOO K€ CKauMBaHUE U3 CETU
WutepHer rortoBoil pabOoThl. bakanmaBp [M0JDKEH NOCTapaTbCsi pPacKpbiTh CYTh B
uccieayeMoi npobieme, NPUBECTH MMEIOIIMECS TOYKM 3pEHUs, a Takke 000CHOBATh
COOCTBEHHBIH B3IVISA]] HA HEe.

[TosToMy TpeboBaHus K pedepaTy OTHOCITCS, MPEXkKAE BCEro, K 0(OPMIICHHIO U €T0
COJZIepKaHUI0, KOTOPOE JOJDKHO OBITh JIOTHYHO H3JI0KEHO M OTIMYAThCS MPOOIEMHO-
TEMaTUYeCKUM XapakTepoM. [IoMHMO YeTKO H3JI0KEHHOTO U CTPYKTypHUPOBAHHOTO
MaTepuaia, 00s13aTeJIbHO HAJIMYKE BBHIBOJOB 10 KoMy Maparpady U oOuux mo Bceu
pabore.

HopmaTtuBHbIEe TpeOOBaHNS K HATUCAHUIO pedepaTa OCHOBBIBAIOTCS HA CIIEIYIOIINX
MPUHITATIAX
— Havatp pekomenmyeTcst ¢ mpaBHiIbHOW (POPMYITUPOBKH TEMBI U MMOCTAHOBKH 0a30BBIX
LeJer 1 3a/1a4.
— B nmanpHelimem HaumHaeTCss 0TOOp HeoOXoaumoro matepuana. Camoe riaBHOE -'"He
KamHU4aTh' W yOWpaTh T€ JaHHBIE, KOTOpPbIE HE CMOTYT PAacCKpPBITh CYIIHOCTb
nocTaBieHHOW nenu. Henb3s pykoBoacTBoBaThCs mNpuHUUNOM: «byner Oosblioi
00BeM paboThl, 3HAYUT, MOTydy XOPOIIYI0 OTMETKY». JTO — HEMPABHIBLHO, TOCKOJIBKY
tpeboBanus k pedepary 'OCT HEe TOIBKO OTrpaHHYMBAIOT €ro 00BEM, HO M YKECTKO
OTIPE/ICTISIIOT CTPYKTYPY.

Pedepat comepxuT cienyromye pa3aenibl:
1. BBenenwne, BKIOYaeT B ceOs: aKTyalbHOCTh, B KOTOPOHl OOOCHOBAaTH CBOW BBIOOD
JTAHHOM TeMbl; 00BEKT; IPEMET; L1eJIb; 3aa4l U METObl UCCIICOBAHNUS; TPAKTHYECKas
U TEOpEeTUYeCKasi 3HaYMMOCTh PaOOTHI.
2. OcHOBHas 4acTh. B OCHOBHOH 4acTh TEKCT 00s3aTeNbHO pa3OUTh Ha maparpadsl U
noj naparpadsl, B KOHIIE KaXJIOro caeiaaTh HeOOJbIIOE 3aKII0UEHHE C M3JI0KEHHEM
CBOEH TOYKH 3PEHUSL.
ITonroroBka pedepaTta I0OKHA OCYHIECTBISATHCS Ha 0a3e TEX HAYYHBIX MaTEepHAJIOB,
KOTOpBIE aKTyaJIbHBI HA CETOIHAIIHUN AeHb (3a 10 mociaenHux jer).
3. 3aKiroueHue.
4. Jluteparypa (CIUCOK MCHOJB3YEMbIX UCTOYHUKOB). OQOpMIIATH €ro peKOMEHAYEeTCs
C yKazaHHEM CIIeAyIomell MHpOpMAaIKi: aBTOp, HAa3BaHWUE, MECTO W TOJ H3IAAHHUSA,
HAaUMEHOBAHWE M3aTeIbCTBA M KOJMYECTBO CTPAHMIL.

TpeboBanus k pedepary 1o oHpopMICHHIO CIEAYIOLIHE:
— Jlematb 3TO PEKOMEHIYETCS TOJBKO B COOTBETCTBUM C TIPAaBUJIAMH, KOTOPBIC
NPEIBSABISIOTCS B KOHKPETHOM  0Opa3oBaTeNbHOM YyupekiAcHHH. Pedb uuer o
TUTYJBHOM JIMCTE, CIIUCKE JIUTEPATYPhl U BHEIITHEM BUE CTPAHHUIIBI.
— Oco0oe BHUMaHHE JOJDKHO OBITH YyAeNeHO O(OPMICHHIO IUTAT, KOTOPbIE
BKJIFOYAIOTCSl B TEKCT B KaBBIUKaX, a Jajiee B CKOOOYKAaX JAETCS MOPSIKOBBIM HOMEP
MIEPBOMCTOYHUKA U3 CIHCKA JINTEPATYPHI U 4€PE3 TOUKY C 3aIsITONH HOMEP CTPAHUIIBI.

— B coorBerctBum ¢ 'OCT 9327-60 Tekct, TaONMIBI U WUTFOCTPALIMKA 005A3aTEIBLHO
JOJKHBI BXOAUTH B popMat A4.
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— Pedepar BBINOJTHATH TONBKO HAa KOMIBIOTEpE. TEKCT BHIPAaBHMBATH MO IIUPHHE,
MEXyCTPOYHBIA MHTEpBAN -1oyitopa, mpudt -Times New Roman (14 mt.), mapameTrpbl
noJiel - HwkHee u BepxHee - 20 mm, neBoe -30, a mpaBoe -10 MM, a orcTym a63ana -1,25
CM.

— B Tekcre 00s3aTe€nbHO aKIEHTUPOBATh BHUMAHUE Ha OIPENEICHHBIX TEPMHHAX,
HOHATUAX U (QopMysax MpU MOMOIIM MOJAYEPKUBAHUS, KypCUBa M KUPHOro Hipudra.
[TomuMO 93TOro, [OJDKHBI BBIIEIATbCS HAUMEHOBAHMS IJaB, maparpadgoB U

noanaparpadoB, HO TOUYKH B KOHIIE HUX HE CTaBATCS.

IMoaroToBKa K TECTOBOMY KOHTPOJIIO
OCHOBHOE JTOCTOMHCTBO T€CTOBOM (HOPMBI KOHTPOJSI — 3TO MPOCTOTA B CKOPOCTh, C
KOTOPOW OCYIIECTBIISICTCS TEPBasi OIIEHKA YPOBHS 00YyYEHHOCTH 10 KOHKPETHOU TeMe,
MO3BOJIAIONIAS, K TOMY JK€, PEalbHO OIEHUTHh TOTOBHOCTH K MTOTOBOMY KOHTPOIIO B
WHBIX (opMax U, B CIIy4ae HEOOXOIUMOCTH, OTKOPPEKTUPOBATH T€ WIJIM WHBIC SJIEMEHTHI
TEMBI.

[ToaroroBka K TECTHPOBAHUIO
1. YTounute o0beM mMarepuana (OTaeNbHAs TEMA, Psi/i TEM, pa3fell Kypca, 00beM BCEro
Kypca), 10 KOTOPOMY IIPOBOJUTCS TECTUPOBAHHE.
2. Ilpoutute MaTepuabl JEKIUH, Y4EOHBIX TTOCOOMIA.
3. OOpatnTe BHMMaHWE Ha XapakTep 3aJaHUN, MPEIJIaraeéMbIX Ha MPAKTUYECKUX
3AHATHSIX.
4. CocTaBbpTe JIOTUYECKYIO KapTHHY MaTepHajia, BHIHOCUMOTO Ha TeCTHpOBaHME (s
IPOAYKTUBHOM pabOThl MO MOATOTOBKE K TECTUPOBAHUIO HEOOXOAMMO MPEACTaBISATh
BECb IIOATOTOBJIEHHBI MaTepual Kak CHCTEMY, IIOHUMaTb 3aKOHOMEPHOCTH,
B3aMMOCBSI3H B PaMKaX 3TOW CUCTEMBI).

IMoaroroBka K 3a4€Ty ¢ OLEHKOH

3aueT ¢ OICHKOU SBISETCS TPAIUIIMOHHON (OPMOI MpOBEpKH 3HAHUMN, YMEHUH,
KOMITETEHUUH, COPMHUPOBAHHBIX Y CTYAEHTOB B IMPOIIECCE OCBOEHUS BCETO COAECPIKAHUS
M3y4aeMOi TUCIUIUTUHBL. B citydae npoBeaeHus qudepeHmpoBaHHOTO 3a4eTa
CTYJICHT IIOJTy4aeT Oalibl, OTPaXKalole YPOBEHb €ro 3HAHHM, HO OHU HE YKa3bIBAIOTCS
B 3a4ETHOM KHHMKKE: B HEE BIIMCHIBAETCS TOJBKO CIIOBO «3a4eT».

CamocTosiTenbHast MOATOTOBKA K 3a4€Ty JI0JKHA OCYIECTBISATHCS B TEUEHHE BCETO
CEMECTPA, a HE 32 HECKOJIBKO JHEH 10 €T0 IPOBEICHUS.

IlogroroBka BKJIIOYAET cienyromue AerucTBus. [Ipexne Bcero HyKHO IepedyuTaThb
BCE JICKIIMM, a TAaK)KE€ MaTepualbl, KOTOpPbIE TOTOBWJIMCH K CEMHUHAPCKUM U
MPaKTUYECKUM 3aHATHSM B TEYEHHE CEeMecTpa. 3aTeéM HaJ0 COOTHECTH 3Ty
uHPOpPMAIIMIO C BONPOCAMH, KOTOpble JaHbl K 3adery. Ecom wuHQOpManmu
HEJIOCTaTOYHO, OTBETHI HAXOAAT B IPEMIOKEHHOM IIPENOAABATENIEM JIUTEpaAType.
Pexomennyercs nemate KpaTrkue 3anucu. Peubs uper He O mmapraike, a o
(hopMHpPOBaHUN B CO3HAHHMH YETKOMW JIOTHYECKOW CXEMBI OTBETa Ha Bompoc. HakanyHe
3ayeTa HEOOXOAWMO TIOBTOPUTH OTBETHI, HE 3arjsabiBas B 3amucu. Bpems Ha
ITOATOTOBKY K 3a4€Ty [0 HOpPMaTUBAaM YHUBEPCUTETA COCTABIISIET HE MEHee 4 4acoB.

11. Ilepeyenb MHGOPMANMOHHBIX TEXHOJIOTHI, NCIOJIb3yEeMbIX NPHU
OCYIIIeCTBJIECHMH 00Pa30BaTeJIbLHOIO MpoIecca Mo JUCHUILINHE (MOAYJII0)
(BKJIIOYAS NMepeYeHb MPOrPaMMHOI0 obecnevyeHnsi U MHPOPMAIUOHHBIX

CIPABOYHBIX CHCTEM (MPHU HEOOXOAUMOCTH)
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WNHpopMalimoHHbIe TEXHOJIOIMH IPUMEHSIOTCS B CIIEIYIOIINUX HANIPaBICHUAX:
oopmiieHHE THUCHMEHHBIX PAOOT BBIMONHACTCS C WCIOIB30BAHUEM TEKCTOBOTO
pemakTopa;

JIEMOHCTpAaLUsl KOMIIBIOTEPHBIX MAaTEpPHAJIOB C MCIOJb30BAHUEM MYJIbTUMEIUHHBIX
TEXHOJIOTUH;

UCMOJIb30BaHNE HH()OPMALMOHHO-CIIPABOYHOTO OOECIIEUEHUs, TAKOr0 KaK: IPaBOBbIE
cnpaBouHble cuctembl (KoHcynpTanT+ W 1p.), OHJIAHH CJOBapH, CHPABOYHUKHU
(I'pamota.py, UnTyut.py, Bukunenus u n1p.), Hay4Hble MyOIUKaILUH.

MCTIOJIb30BAaHUE CTICIIMATN3UPOBAHHBIX CIIPABOYHBIX CHCTEM (IJIEKTPOHHBIX YUSOHHKOB,
CIPAaBOYHHUKOB, KOJUICKIMHA WJUTIOCTpammii #u  (poTom3o0pakeHui, (PoToOAHKOB,
po(hecCHOHATBHBIX COIUANIBHBIX CETEH U JIp.).

OpenOffice Ccpuika: http://www.openoffice.org/ru/

Mozilla Firefox Ccrinka: https://www.mozilla.org/ru/firefox/new/

Libre Office Ccpuika: https://ru.libreoffice.org/

Do PDF Ccpuika: http://www.dopdf.com/ru/

7-zip Cebuika: https://www.7-zip.org/

Free Commander Ccpuika: https://freecommander.com/ru

be Reader Ccrunka: https://acrobat.adobe.com/ru/ru/acrobat/pdf-reader.htmlnomno

Gimp (rpaduuecknii pegakrop) Cepuika: https:/ www.gimp.org/

ImageMagick (rpaduueckuii penakrop) Cebuika:

VirtualBox Ccpuika: https://www.virtualbox.org/

Adobe Reader Ccpika: https://acrobat.adobe.com/ru/ru/acrobat/pdf-reader.html
Omnepannonnas cucrema Windows 8.1 Jluniensnonnas Bepcus 1o gorosopy Ned71\1 ot
11.12.2014 r.

DIeKTpOHHO-OMOMMOTeuHas crucTeMa bubimokomiiekTaTop

HammonanpHa amekTpoHHas OnbamoTeka - (heaepaibHOe TOCYAapCTBEHHOE OFOKETHOE
yupexzaenue «Poccuiickas rocygapcrsernas oudnuoreka» (PI'bBY «PI'by)

Penaxuusa bassl nanneix «[1OJIITPE]] CripaBoYHUKIY

DOnexkTpoHHO-OnbOIMoTeuHas cuctema «JIAHby»

12. Onucanue MaTepuaIbHO-TeXHUYECKON 0a3bl, HEO0OX0AMMOI ISl
ocyllecTBJIeHUs] 00Pa30BaTeIbHOI0 NMPOoLecca Mo JUCHUIIHHE (MOLYJIIO)
-KOMITBIOTEPHBIA KJIACC M JOCTyn K ceTd HHTepHeT (BO BpeMs CaMOCTOATEIbHOMN

MOJTOTOBKH) ;

-IPOEKTOP, COBMEILICHHBIH C HOYTOYKOM Ui TPOBEIEHUS JEKIHMOHHBIX 3aHITUN
MPENoAaBaTeeM U MPE3CHTALNN CTYACHTaMU Pe3yIbTaTOB PabOThI

-pa3IaTOYHBIA MaTepUal Ui IPOBEICHHS TPYIIIOBON pabOTHI,

-METO/IMYECKUE MaTepHajbl K TMPAKTUYECKUM 3aHITHUAM, JIEKUUU (PYKOIIUCH,
ANIEKTPOHHAs BEpCHUs), AUIAKTUYECKUI MaTepuai JJisi CTYy/JEHTOB (TECTOBBIEC 3aJaHUSA,
MYJIbTUMEIMHHBIEC IPE3CHTALIUN);

-IUIsl TIPOBENICHUS JICKIIMOHHBIX 3aHATUH HEOOXoaWMa ayJuTOpHs, OCHAIICHHAS
WHTEPAKTUBHOM JOCKOH, B KOTOPOH Ha CTEHIAaX pa3MeNICHbl HeOOXOUMbIC HATJISTHBIC
nocoowusi.

13. Oco0enHocTH Opranu3anyu 00y4YeHus M0 JUCHUIIMHE 00yYAKIIMXCH U3 YHCJIAa
HHBAJIMI0OB ¥ JIMI{ C OTPAHUYEHHBIMH BO3MOKHOCTSMU 310poBbsi (OB3)
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[Ipu HEOOXOMMMOCTH B 00pa30BaTEIBLHOM MPOIECCE NMPHUMEHSIIOTCS CICTYIONIUe
METOJBl M TEXHOJIOTHH, OOJIErJarolne BOCIPUATHE HHPOPMAIMHA OO0YyJarOITUMUCS
vHBanuAamu u aumamu ¢ OB3:

- CO3JIaHHE TEKCTOBOM BEPCHH JIFOOOTO HETEKCTOBOTO KOHTEHTA ISl €70 BO3MOKHOT'O

npeoOpa3oBaHus B aJIbTEPHATUBHBIC (DOPMBI, YIOOHBIE /TSI PA3IMYHBIX ITOJTH30BATENICH,

- CO37]aHUE KOHTEHTA, KOTOPBIA MOYKHO MPEACTABUTH B PA3IMYHBIX BHUIAX 0€3 MOTEPh
JTAHHBIX WA CTPYKTYPBI, MPEAYCMOTPETh BO3MOXXHOCTh MAaCIITAOMPOBAHUS TEKCTA H
n300pakeHnii Oe3 MoTepy KayecTBa;

- CO37IaHMEe BO3MOXKHOCTH JJIs1 00y4aIoNINXCsl BOCIIPUHUMATD OJIHY U TY )K€ HH(Op-
MallMI0 U3 Pa3HbIX HUCTOYHMKOB — HAINPUMEP, TaK, YTOOBI JIMIA C HAPYIIEHUEM CIIyXa
oJTy4asii HHGOPMAITUIO BU3YaIbHO, C HAPYIIEHUEM 3PEHUS — ayTUATBHO;

- MPUMEHEHNE TTPOTPAMMHBIX CPEJICTB, 00ECIEYNBAIOIINX BO3MOXKHOCTH OCBOCHWSI
HABBIKOB M YMEHUH, (DOPMHUPYEMBIX JUCITUIUIMHOM, 32 CUET aIbTEPHATUBHBIX CIIOCOOOB,
B TOM YHCJIE BUPTYaIbHBIX J1a00paTOPUi U CUMYJISIITUOHHBIX TEXHOJIOTHI;

- MPUMEHEHNE JWCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH IS Tepeaavn

MPAKTHYECKUX 3aHITHIA, BRICTYIUICHHUS C JOKJIAJaMH U 3alIUTON BBIITOJIHEHHBIX padoT,
MPOBEJICHIE TPEHUHIOB, OpPTraHU3aI[H KOJUIEKTUBHON paOOTHI;

- IPUMEHEHNE NMCTAaHIIMOHHBIX O00pa30BaTEeNbHBIX TEXHOJOTHHA Ui OpPTaHU3alNn
TEKYILEro U IPOMEKYTOUYHOIO KOHTPOJIS;

- YBEJIMYEHHE MPOJAOKUTEIBHOCTH ¢4l 00yUYaloIUMCs UHBAJIUIOM WJIU JIMLIOM C
OB3 ¢dopm mnpoMexKyTOYHOW arTecTaliud 10 OTHOIIEHUI0O K YCTaHOBJIECHHOW
MPOJOKATEIBHOCTH X CIAa4yM: 3a4eT U SK3aMEH, MPOBOJUMBIA B MUCBMEHHOHN (hopme,

— He 6onee yem Ha 90 MUH., TPOBOAUMEIN B ycTHOH (popme — He Oonee yem Ha 20 MuH.,
— MPOJIOJKUTETHFHOCTH BBICTYIUICHHUS 00YYaIOIeToCs IPH 3aIUTe KypCOBOW pabOThI —
He Oosee ueM Ha 15 MuH.

14. Buabl 3aHs1THI, IPOBOAMMBIX B (JopMe MPAKTUYECKOI MOATOTOBKH

(He IpeayCMOTPEHO PU U3yYCHUH JUCLUILUIHHBI)
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